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Abstract:
This study aimed to identify the impact of digital marketing of digital health

applications on their use by Saudi consumers, given the increasing use of digital
technologies and e-health applications in the Kingdom of Saudi Arabia, and the
diverse health services they provide, which contribute to facilitating access to
healthcare and improving the user experience. The study focused on identifying
the level of exposure of Saudi consumers to digital marketing activities related to

digital health applications, their level of use of these applications, and the impact

of several dimensions of digital marketing, including social media marketing,

content marketing, digital advertising, influencer marketing, and email and digital
.notifications, on the use of digital health applications

The study employed a descriptive—analytical approach, using a questionnaire as
the primary data collection tool. A total of 290 responses were valid for analysis,
and the questionnaire comprised 28 items. The SPSS software was used to
process and analyze the data, including frequencies, percentages, arithmetic
means, standard deviations, and the chi-square test. Cronbach's alpha coefficient
was also used to verify the reliability of the research instrument. Cronbach's alpha
coefficient reached (.916, indicating a high level of reliability and internal

.consistency of the study instrument

The analysis results showed a statistically significant relationship between Saudi
consumers' use of digital health applications and their interaction through digital
marketing channels. Pearson's chi-squared test value was 17.770 with 4

degrees of freedom and a significance level of (.001. The study also

demonstrated the importance of digital factors related to interaction with health
applications, consistent with previous studies that highlighted the importance of

ease of use, perceived usefulness, digital content, trust, and digital interaction in




.shaping users' attitudes toward digital health applications

The study concludes that digital marketing is a significant factor related to the use

of digital health applications by Saudi consumers, and that effectively utilizing

digital channels and tools can contribute to raising awareness of health
applications and increasing consumer engagement with them. The study
recommends focusing on developing digital marketing content, enhancing user
interaction, providing clear and reliable information, and prioritizing trust, privacy
protection, and ease of use of applications to meet the needs of Saudi
.consumers

Keywords: Digital marketing, digital health applications, Saudi consumer, use of

.health applications, social media marketing, digital advertising
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Case Processing Summary

N

Valid 290

Excluded? 0

Total 290

.a. Listwise deletion based on all variables in the procedure
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Reliability Statistics

Cronbach's Alpha N of Items
916. 28
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Chi-Square Tests

Value df Asymptotic Significance (2-sided)

Pearson Chi-Square 17.294° 4 002.
Likelihood Ratio 20.020 4 000.
Linear—-by-Linear Association 16.666 1 000.

N of Valid Cases 290

-a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 10.46
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Chi-Square Tests

Value df Asymptotic Significance (2-sided)

Pearson Chi—-Square

17.770° 4

001.

Likelihood Ratio

17.949 4

001.

Linear-by-Linear Association

14.802 1

000.

N of Valid Cases

290

-a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 10.59

Bar Chart
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Chi-Square Tests

Value df Asymptotic Significance (2-sided)

Pearson Chi-Square 34.468° 4 000.
Likelihood Ratio 39.223 4 000.
Linear-by-Linear Association 27.282 1 000.

N of Valid Cases 290

.a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 9.82
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Model Summary®

R R Square Adjusted R Square Std. Errorof the Estimate
1 4242, 179. 171. 642.
8393 ¢ ab)l) Bagudll Sl ye Jelill cinall claplall &) (suall A8las @, Predictors: (Constant)
Gl il ) el (gl
A2l Ll clankill (gagall dlginall oladiul :b. Dependent Variable

cplidl Judss w37 Jgas

ANOVA?

Model Sum of Squares df Mean Square
Regression 25.795 3 8.598

Residual 118.002 286 413.

Total 143.797 289

Ll Lnaall cilanlall (gagaudl lginall Hladsn) :a. Dependent Variable
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Coefficients?®

Unstandardized Standardized

Coefficients Coefficients




B Std. Error

(Constant) 1.366 163.
N gl (ginal) 52sn
Amall il
N Gagedl) S e Je i) 195. 049. 214.
Bl Gasedl) A3l ans
Aanall il

179. 050. 193.

251. 049. 2175.
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Scatterplot
Dependent Variable: 4wyl duonsall Olaudaill $3 gl cllgiunall plisei

Regression Standardized Residual

0

Regression Standardized Predicted Value
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ANOVA®®

Source Sum of Squares df Mean Square

Regression 26.913 6 4.486

Residual 116.883 283 413.

Total 143.797 289

Ll dnall cilanlall (gagaudl dlginall Hlassn) :a. Dependent Variable
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Bayes Factor Model Summary®®

Bayes Factor® R Square Adjusted R Square Std. Error of the Estimate
2896132.963 5 187. 170. 64.
a. Method: JZS
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.c. Bayes factor: Testing model versus null model (Intercept)
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