Okiglase daala

IDOCE 'Ill s s
UNI\/ERSITY"

Shlaal) By iaale

Lilae Ay daial) ladddl) Baga cpead Ao jhalial) 3yla) gubi

Agagad) Aagal) ASlaal) B (il ) Ailaie; dpagSal) cilbdiual) o

[l das)

i) il g

Jdbsd

Cid daaa raald) e Jeaudl) L2

A a2

2025: bl plal




Bt ee et ettt e eee et et eee et eeeeeeen eeeeeeeteeee et eaeeeeeateeaee et eeeeeeeeteeeteareaeaaen Al jall Calaal
D e ettt ettt et A Al g b

D e e e e e i) ing il

Al lal) il
LB ettt ettt et ettt — et et e ettt e e reeteeaeaae et eeeeeeeaeeenans il (3 5k g danglall
L) die g adinae s Llh




DALl Lelala Y Bl callall Jo g (8 Lnnlian duedl le Uil ST (g Linaall dule))) 345
B sl 8aY) agaall DA g Uadll 138 2gd 5 cclaainall iy 4aldys Glud) daca
ciloadl) 5asa 3l Lo i) s (i 8 LLE))g s yailly Aplall il ladll b
sl Aaadlally duadiinll @lehal) dixis dmaall AhiN) aaa W xas cagd dedkal) Laall
@bl (S ) Bla Gady cdiaall daall ciloghiall (8 daaliiul §)g i 5agal) laa
O JelSill Jads s ccamnd daplis dadd a8 o uai@ 223 ol dpaviall dile)ll b 529alld Laie
Asriani ) . el LY Gbgine el siats o uleall 2N (3ol alanll (dyigall 501

(et al., 2025
Glaadll 335 Glana ) aagh s aaalie <y ¢ aall g Uadll e luaall elaill e b g
Jaall & ol GilieY) o asghall 138 ashy dunall Shlial) 53] asgha o) ul (e ¢lgialsiuly
sladl Giganl Jlaal) wiss 38 A duliad) L e 2l Lo (g5ints akae Wginnda (sl

(Alsulami, 2023) .lgs sty e Elaal

Ladal) Slileal) (g AL daghiie o adiny sl g Uadl) (35S (e il 5))0) Aol aasig
sl deadll sagn 8 ) e Dol pealiall s aal L dan I8 () dan Laa ey 40))3Y 1

lig<a 52 Jaddiy Byla) Ul layliie by Hlalaall 5)a) dualal) ol calglis a8 ¢ padivsall Lol
o Ailiy Cleba) DA e Lo aally (lgigan Adlaia) s lghlas ¢ jlaliall pass :fie L)
(Sharma, 2025) .dassas

- -

Addaiall Lyl lalial) Jie ¢ oanall Jaad) e lae Cilide Jadid Shlaal 8] GUai audiy LS
obladl ) dila) cddanll Hlaladly il Hllaaly dddlsall halaally cdpdall cilelaYh
Gl I Aalall @y ¢ 2lally pasill 3 deadud) dg S AadalYl Adag ) Ayl
Ge 2 b gl ) ((HFMEA) il Llaly elaal) st agie die dangie il
g apall Bl 3pass dmall lehal) (and 3 Alledlly 228200 51 (ge Lgtasy syl

(Nikolaeva et al., 2021)




o il 8 Al 5l e s Y] sl e o ) Al @il sy
O WS Ughisan Adlain) pe i Aadail bty ez Dlall il ol (asyall Lggalsy 8 ) jUady)
U At juleas Ailide Slianads G gulele Jel ey (53 Cladid) 8 Jaal) depids
LS sl 8y L clalad )y Shlaal e ¢ U danaly dakily Al Jualgs cilsal ) dalal)
LSsall (sinn uyaiy aall Jaall Llail Gauatl Gagia Bla Jia Shladl 8l o 52t

(Shoman & Ellahham, 2018) .4l clugall Jals 4yl

Loaal Loalal) Gygad) alglis Gum cdosaall iluwsgall Jahy Jaadl 23y ) laladl 5y)y) il siag

2eSh3ls DRAAL cplalall ceg of Clud¥) Ciing dule )l s3sag Adlul) aalial cplalall @)y

Al ¢l 5y Sllee #lad b Gulal Duaie (DI Gluludly clebaY U 5N LY

ek 8y . clydlly dbjeall Jolis pe i i s oaal) il AT c Jua) et daeal )
Bl Gl fauas 8 dpadanl) DA e Ao @) A clulall 8 meag calal) 1
(Farokhzadian et al., 2021) .cbaiiwadl Jals Hhlagll

ely A dalall (e dpanall cleadd) 53sag Hhalaall 8 Gn das ) Sl duaal ek
cbadivdl Jals 5asall (g5ine ady (B hlaall o) Guln EE aaat daialy dule Ay
AENT (dardll i deju (olaY) Lleldl) selSll Sia Baveie 1l Jadi dsaall 525all
22y Jhalaall )} ¢y ALl Jad) alaia¥) aliig ¢ oadayall ilalinl Al e 55385 ¢ ulaally
Agalell sl dgalse o 8y 5 dalise L Aalail ol gat allell dngill pe BaLS ol

(Vieira, 2022) .4l

DR 83 &uh (5)9 il (sa anal chaniall ilarall s3gas aally allad) alaia¥) uf55 aas
S bl o3a and G ¢ anall J5ail dagliia (e 15n gy duasSall bkl
el gt 3aaty danall Glilaall 5oL B Yy «Cpuitivall Latall le ) (g5inn (e

oY) e
o aibad) laslal hlad sl Gals A Jols dlue Slaby sha dslall @y s ey
ki 8 daling cdoagaal) duyall ASlad) 8 desSall bl Jals Lmall cilesdl) sags

Alsall b Ly Gaa S 28 ) i)




)y o) AU e

() Adlusg ilasdl) 53sa laval Lustyl) s3acY) an] sl g adl) & Gl 3] i
bl 3] dalady Jadll Galal) & cbass aals JI5 Y sl Glisiall e el oY)
L dai € adety autt (Ohidinal) & Lo doaall Gleadll o S @il clal s
ol dille n Ledeay Lae cbiagleiSall e il alaieWls « alsSll aaxiy cdplall ililasl)

(Nikolaeva et al., 2021)4ypull Hlalialy ¢Uaadl

Sinsa b daiily Cilgad 39 Al Cugas ailin el alaall 5la) Gaakad dseal (e a2l e
ey Aligl Cilbadilinl Jaedi 3 ey dhaall Gluwgal) 8 galelall 2l jllaal el

Dhlaal e o @il pelil 3 ¢ Qlaladl 3ok dualall clehally cluld) Guks 8 Gl

s Ao 53sn aali A 525 Winlties Laniid daaly il 25ag are g aall ¢ Uil
Gleal) ol aal i dacls doadan d8lE Gle o I oAl clulpn sl LS ooyl 4y
(Alsulami, 2023) . jhlaall 58y adodl abal) bl

eyl Chnay (3lati Adlia) cilast dalst dsal)l Gluwgall (o Gluhall (faey Ciaagl WS
Wo i e sag coplalall (oans JB (e sl dagliag ol Lalal) dagana ¢3)lgall (als
O A dud s 3l iy g (AR dingia 8ygem halaall ) Gk e Glbidi) 58 e
O (A Hhalaall Bl gk (e ALK SalEnY) (e dasaall Glugall a8 cbasill oda
(Asriani et al., 2025) . o2l Adbuy Glardl) saga

Canin dsaall Bhg Ledan Al aggall ag )y cpal)ll dahic A dasSal) cbadinal) (sgiue ey

A )l el 3 (Al Hlalaall 5l Gk Aabeial) cbpasl) JI5 Y ¢ oanall J3ail zaly
Loa ¢elad¥) (ga anl) e 508 85 domall lasdl) Bagn (gginne 8 ladiall G cpld 25ag

Lehise o dalSiall e lagly Hhlaal 5oy Jadl Gubill L ssad agag ) ads

lalely Lhlaad) 5o Gubi 51 (g5ius oy ade g8y Al Ahe Gulod 2am La g
Glahall Gley byl dahaie 4w eSSl clbadinadl 4 Laall Gleadd) saga Ao dabal)
ohaall asnsall a8l adaifig ALels Bygean Y1 138 L ) Al

5




t Y Gl Jlgad) (A Al Al Jidt (W e 2l

cilbddiuall L8 daal) Glaadl) Baga cpaad Ao Adldal Lalah jhlial) 5y guds 5 L

foalyl dihias dragSal)

Za-w‘)-\-” @i

pol Lo Laadanlly A plail) Wgilelga) e ol oda Local adia

sdalad) dsady) Yl

A el Waalely lalad) 5laf sadai 0 (g Aabatiall A yall Yl 8 4d jaa Bond i

e sSal il b Lass Vs edpasand) 2l 8 danall el s3sa e
O (Ka oS muagiy dhauall leadll s3gag Shlad) slal Gu dagial 3 )0
gDl il ety dulal) oUadl) e aal) 8 llaal) 5 Clagie Gak ages
kil LB ale 73903 madi P e daaall dule )l 5] Jlae (A ddiall geall aexs
Aonal) aodll Baga jealicg halial) 8y} alad cpn Jany ¢ uliallg

Cleladll 8 ailapky danal) Shlad) sl Gladl gl Y pels & aalis
Aglie Y lae b dibiie Gl ) o ofinldl aady Lea cdaasSall

DRl 8l3] (g a8 Lgal ot (S suds Cli5ag il ygast ol Gale Lalud s
LGl ) g Uil 3

duyall Ldand) Al :Lals
doaal) Gleadll sags pead 4 Skl 8y Guba 5 Jea duadly Glaglaas
Lear Laa ¢ Shladl 550 adai & Cancally 50all Jalis Ao ol e ciliadid) aelis
AL )y cluluadly clehal) sl (e

6




s e el Laa Bagall 8 530 AU sl saas (PIS e oampall A 33
oyl Gaalgally dall (Uad¥) (e 2all ddagiose gal gl

agasl Al il (ge BB e ApasSall sl & Agbaall Tabadl) sk 0y
Al 5 & dneal ASY) Cilal) sas Lallally dptall 3))sal

Aagyall Hhlad) iy clexsd) Basa (sl e Gavdivsdll L) (Goise o) (8 2elos
Al dle il

B DA (g daasSall lbdinall Jala Hhaliall 8))y) dalail skl Glee flal s
el saga e layil duhal) cadl Al Al e

Bla) (aSaiy Laa ¢ oaall g Ul 8 Clalall (6] g Jalilly plalaally gunl) 48l ) s
plad) ksl oY) e

T pu| [ RVY|

513 Aoyl laladl 5ol Joabels Hlalaa) 5ol sades 51 e il ) Aulall sde Caags
shlae ol cdmll lalaal) 3y cdabadall Sllaall )y cgoaall hlia 5y (sl Hllis
& oab)l dihie daesSal) Gladivall B daall Gladd) asn Gread e ((Dpad) 354l
e 2all b hlad) 5y ol les ddled (530 Gl () Aubll s Bpagendl Ay yal) ASLedl)
Ladall deadlall Aol Gusaty Aadidnll 5oLl adys ¢ oayall LDl Guiady (Al clas)

Ol

tay ol e cae il Bl (e desana Gl Cargll oo g

A sSa) bl b donall lead) Baga cpvat e dupyall Hlalaal) o) 51 Guld
cpal)ll dahaia
compall Al jets Elsall eUadY) (ga aall 8 AussV) llie 5y} 5T s
Oty el JA1 LSl (59aall (e 2all A (ggaall Hlalia 5} 50 e @datl) L3
Jole ) Bags
sl Jala Ll duhll clelay) Alled e dbasall jhlsa 5y i aaas .
e gSall




lebaliiyfg Auhall Clanally 532! elaly b Jlaa Ao dual) laladll syla) 5 du)p .
dosaall alaadd) Bagan

Ao aaii B3sa Cppnenty Cplalall 0US ady 8 dupad) 3fgall lalia gy i Calasau)
Aol

Basa Doy (A layens dnla¥ly dasaall HaleSll ool Hlalad) 5)la) A8l il (520 andh
Goaal)l cleasl)

sagall julea (385 donall Cilardll 8agag Shladl §))3) gul (grive (s A Julas .
Al gally daladl)

& donall o) saga e Gl uSany Loy lalaall )l ajand dupashas SUlT ~158)
e Sal) il

Al y ) 5L

Al syl e

cilbadina) 8 Laall Gleadl) saga cpend e dabiaal) ool jlalaal) 55y gula S L
S0 snnd) Ly jall ASLadl) b (alo ) Aalaiay daasSal)

Al de el Al

dalaia GaasSall i) 8 Al loadl) saga Ao L) Slalaall 3la) L ]
fuab)ll

il Llejl) 83gmg (oayall Adles et & LogdY) jhalaa 5y S L .2

Baga oy hadiuall Jah 4niSdl (goaed) e and) B (gaedl jhlae 5 B L L3
i all cileadld)

Slonall cilardll sagag bl 5ol Ao ladal jllaa) s 5 L .4

Lol Bagn Ao lgulSaily dndal) 5yea) ool Baga Ao dumll hladl) s A L L5
il

atiall Lsall cileadll Baga e Aoyl 3)leall Jhlia syly) 5 L .6
Soabl) dihie LaeoSall il 4 hlad) 5y Guls e b .7




i Agag e ol Bl FagSall cilbatioud) b daal) clostl sasn (sgina L .8
¢ lalal)

Bagall Hulaa (339 dsall Gladll sagag Hhldall 5)a) ok w dDlall dawk W .9
$5adinall

:ELM).\.H (D943

ALl il i) delia (Ko le¥ilad e LYy Al Calaal zaeacl

Gleadll Baga et Ao dabind) salal Jhalad) 5y okl ddlaas) AVS 53 51 asg
Aodgnnd) Ly jall ASLeal) 3 (bl Aadaiay duegSal) iliitinnall L dsall

el G Al

b dosaall et saga e Aoyl Jlalaa) 5y ddlas) ANS 53 5 ang
(bl dahaiay A Sl badiall

Opeady sl laadll saga e g1 Hhalise 5y ddlas] ANy 53 5 ang
s ayall Al

O aally daall Glaadll 83 Ao (gganll halaa 53y dslas) AVS g3 Sl aag

cladiveall Jals dui€al (gpaall

o doaall cilaadll saga e bl jhlaal 5)aY ddbas) AV 93 A aag

e sSall il

DA e aal) @leaall saga Ao dual) Jlalad) 5)laY dslas] AN 53 5 aag
Alall Clandls 5)eal) el s

Laall Glaadl) sasa e il dlsall Hlalia 5l Aslas) ANs 93 5 aag

P PR




V- OV | R O W |

(Nikolaeva et al., 2021)) 4wl

el ) laolel dmal) Glejll 3kl 5)) clials e Cagell ) dulll s
el saga et e Wil (Lese aadl LT xzagg ¢ ylalaall aniig ccali ] aaaiy (Alaal
clsll 2ol daleiall Caplall leet] cilimpadll 3 Adee Jidad Gl & @lldy cdpaal)
bl il pe daaliis by (e lgitie @3y o st geasl) zeiall duhall Cuadial
Bl clagiy o anal) g Uadll & hlaaly sasall Hlab dlall b dpadanll (3564l5 Ll
Aealios (530 Olus e loall el 285 lshad (ge Bslad IS 8 Aldinall Hllaal apass ) Al
Classa (A5 Byg pias Auhall Cuagly (A5 eUadY) (pe aall 8 HFMEA diagia slaas
g dle sl Baga Cpunil oagie IS5 HFMEA gal Janisig Slalaall 35l alail doacall ke )

el AL Uasd)

(Alsulami, 2023)@))-}

ginllee (lgand ¢ plhaliad) aaad) laabels Sl sjlal e e ol L) duall i
Loyl Glunge daly Hhlaal el 28E Hjaty Laall Lle)l) Baga Gawad B (Lgtaaliag

Glslly dsalall Sl dilas I @iy o Ldaili= diasll meiadl Luhall cadely Aol

Lol dleyl) 8 il g5 O ) bl ciliagiy danall abail) 8 i) slaly ddag sl
Glaiilind 5 Hly o gl oY) 8eL€5 claaal) sagay coayall Al Je il (<& S

gl 55 30305 aganr cBiasnl) Lnglyi€ill Ciig s ) RIS n Chitall Al

ol A Grans i 8yg pums Aushall Caagly L AaaDlall il (s oUadl) (e aall e Ll
daaly Slelaly bl gy cinall cluwgall 3 hladd) )l clinki ac g« hlaall
Aaagie Bgean lgne dalailly Hhaladl (4e 43500

(Farokhzadian et al., 2021)4u);2




Dbl 58y Gl dalsall cilajie Jss gl Grasaal) lad e aill ) Auhal) céoe
Cadiely ¢ oo sl mgiall Auhall Crendinly L Adbaall sl dsall dile )l & (CRM) oyl
Lals ladins I o Loajes (19) e 435S0 Apnad Al ae ASgal) ans U] e
Baga Ol 1 b s Lpsadd) aalial e sae ) Al @ il gy (S Ayl desls]
Gligine ady L)l Dligina 5b) cagiilang (el Al e Blaall cdauall jojaty cleadl)
O 4iaT Lo Ayl il 8] o itall s WS L addal) Bdally el Cpny ¢ lalal)
Alalge 89 s Aahll Caasly . pmnall Jsn paad 3 ol b aged of (Se Al il
Bagall (el suaa g UKy (9AT Cilinljin) LAWY e gily daaSl) dfiall 35gal

cAdiS e Gl DBl (A Ayl Hlaliad) Bla) il DA e

(Sharma, 2025)4u) )

Clad Qs ¢ laladl aud) laalel hlaal) oy eSon 50 e Cajal) ) dudjall s
Basa e 8 (Blell Basa (e ¢ adamill JEaY) culilull duasad dles (Al EilaaY)

Gadiely Ao jluiall duglly dpdally Laglall cilnl) db 4 ol Aadluy Lssall claasl)

Bl hlid)l Aoy dlall @l Gl deale P Go Slaili- deagll meia) dulal)

3 Sl Ll ansll o ) dahall 2l Gliagiy Ldassal) Lle )l Glage 8 JleY)
] O (o] Al e 1549 50 (2

Al dland) claagll ge @i b se by 435S ¢ anall JEYT ) b Guld] Dt
Adhadll Clapally AN Gladag ¢ Ll OLEaY) Gaady cdusbuad) GUL Llasg ¢ adayall
L i€l pad Ao g8 e aiag danall il sall o o gl ity LS daalBY |5 Y1)
L) Cuasfy (AR §ygemy Hhlad) ASon lijlae ity cdaadanl) Glaatll oy (Aaal)
JUEY) iy ajang cclibnd) dulaat Clulis ookl 8 painag Aol jlalie cDLlaT st §)g puia

ceall gl gl skl ASIgal aplal

(Shoman & Ellahham, 2018) 4.

Aapd e cleldas Gllaall waat) salaly Sl s B e cijall ) duhall o
el lange Jals aiall ALY dabud) Elaal) e aall b (L3ED Salsal) auagy lgijshad
bl 8)lab Aaleial) SlodY) dealye PIA o Glaili= bca gl meia) duhll cadiels Al

11




badioall 8 gl iie lgie A5 (Say GV e Taae o iy L oanal) g Ul 8
Jad z 39a5 3939 Oy clilanll aas Lo e Liaally ¢ gl duilal) JEY cdadiall aualse Ll
O Sl il cliagis L olhdl) sla g ateg Al AT i3 8 agey Hhlaal sl
2 Okal) Aphyaialy (ompal) Al et (b eaaly Ui pabi Lgia aally lelilaty HUaaY) yass
pes b Ay Cladlinl Gulwiy shlaal sl dleld 3l sldic) )5 piar dubll Cual

2030 donall Ll aasi Ja e

(Afifi, 2024)3u)

Basa ady ¢ opall Al Cpnd) salealy haladd) ) ads B e Cajeal) ) dulall e
— sl zeidl Auball Ciadiely Baa Slddie b (Abatl 5l 550, ddpaall cilaral
(200) oo 333S0 dfie e DLy AN Ciled daegis G @lgal ardiie ¢ sl
i 3say () bl il cliagy dias At A dalally duesSall Clidieal e @jlia
Oe %00 Ml s ¢ oo yall Ldlug Bagall Gt 6 lalaall )y dadail Gakil S ol
Gl 2 ppall Al (& il ) %50 il dilell Bass (b ad Gagans )Ll
G bl sl s sl Aale ilulys ae Cilidanall s3a (38155 ) gl LS Ak o2a

oaall cileaal) Bagan ol Yy dudall cUadl) e aal)

e eohladl By Jal Gabill Gt ) clasall e dae dgag ) G Lull eyl

oyl Ladall oSl (mey (sl i) dagliag eyl Chaca (ALl lsall (i tla)

Dlsall yidgig YN acall sk ¢ ceslly cupxll maly yyes ) dalall cbasall 228 5,54
hlad) 3ol aledd lae STy possl agh lasal LUl

i) e aliaYy ¢ )Y acall ks cAae il canyill el 5213 B9y Ayl Cauass
Gl (5y50 U< Slehaly bl Euaat ) Adla) ¢ jlalaall 5ylalg calilall Jilas & dall

)l uled) g

(Asriani et al., 2025)4.)




Glbiadiual 8)la) 8agag adayall Ay Hhaldall 5yla) o Al e (aanll ) Au)all cidoa
Caagy (ABgN o) n ) Gadaig cliagl il Caa g ccbulowdl daw 28y (JLat¥) dallad) ol
e Ayl Cadiely . el Al e Aol ligiue Gaats Laall leadl) 5aga
: "Risk casill 2aS aladsuls Google Scholar b 5ysiiall <Gl eloafinls ¢ daayall
«Management and Patient Safety to Improve Hospital Quality Management'

202352019 L cpid dale EV B Ll daalpal) bl Gun

Jlai¥) allad e 508 Ay 2aiad pmpall Adbusg Slalaall 531 of ) dxsbyal) il cileagi
Gl ol deal ) 8Ll Dl libaus olad Aulady) Callsally ddpaal) Jilgis ccplalall G
& pten bngl sl aladi) o bl cjelal LS L bl Jals clehalls clubidl gl
DN 5 Glaal oy e aesall aniilly 385 (s elglias Dhlaall e g Y g

3sal) Glgine el Gaaty sadiaal) ClelaY L duhll e g Ayl
B2y declall Al Lokl Jamitig ¢ plalall lga jiohaty cdualgll iyt Luaaly Ludall cual
A giinal) Basal) Cpuaty lehal) Guli Lllad Glaal Lyes Slawiti o) ) dila] ¢ hladll

(Vieira, 2022) duly

Aadbaall cctllonl) alas ¢ AN Jaall) Waabals Jlalad) )l caldl e cageall L) bl o

Bassll 8 Aadaall Lpaaall laasll Basn s L )sas (Aubd) Calgall e 8planadly A
o sl zeiall Al cadiely (gl — Lanyd 3 "y Sloallh peaell Al Al
48] gyl Y eliy g craalis Baseia jobias ) Bt o 8he silll) (ol Caadl (Pla
e el iy Bgihe Vige 14 0o 030 olafind Lo adie) £0aS il (53 e e )

Google Forms.daw

o A daiall el B3y dameall Bangll (spae U8 (e 5S35 35 il Cjelil
e Gpeady COKEA da e 508l jjad Caagy leadl) Baga adyg alegill bl il A8
ey oyall dadiall Ll Baga i & shlad) 3ol Al bl oSl WS L el

&:\;ml\ EJ;}S\




(2024A5Ladls laan) Auly

L) I8 8 adanl) e ) Gaias 3 lalaal) 5)) Gada S st ) £u)al) o2 cioa
e 38 (400) e Al acine (355 ¢ lail bagll mgiall Auhall Crendiul Sy L2 Y)
Al Calaal 3ty Apaieall A5V AN I8 (8 anglly Wall (531 3 cplalal)
Aallall i) ae il 28y SIS duball adine o Lganjsy Ailgial skt Lald) Culs
LAY (SPSS V.26) duelaa¥) aslall A5lasy) dojall plasinl S &l (372) dalail

AN e AdaYly Al Clan b

G Asadanll Llelally Shaladl 5yl Gada (ggiae o Lyl gl e sae ) duhall ciliag
5 (padail Ailian) AN 53 i asmg il i LS L dadipe Aoy sl 2031 DY) i€

Aoedanl) Lle W) & Llad)

Lleld) ety lalaadl 5y gals (s5ime o Adsdlaall & i) 5y pan dull Cuagl

Al Lgselal ) Al il ae s Lo a1 AusdY) S8 A dpadan)
(2020‘[)‘9)5\‘)5\9) Ay

Dhlaall 8)alg cdadl) jlalaall 51a) :laslal jlalaall 5 i e cajanll S ddlall ol o
Aaladly Gae L) halad) )lals (il Slsal) hlia laly cddlad) hlaal 5)als ciiv s\l
Ay (Jlaally el (gl AR tlaalely dawnigh ajliadl 5l e cdgall Hhlad) 5,
Ciadiely gl g b (gl Jailly (3 ylall dalall digll 8 dpandatil) ALE Jasusgl) sall (DAS (3
Oe Al die A e lganygis Ailau) dae) (g s (sl deasll i) du)al
o) Algdall dnall aladiul (o) Jailly Gylall dalall gl & Cplalall Guidlly (jusnigal)
Aallally 53 iusall ULaaY) aae s Laiy il (220) Gig S desall clilawy) 2ae &l sy

e jsall UL £ gane (e %72.72 disi o (gl (il (160) Jabail

ol elany) cled (bl Jdatl Aglany) bl G laxe duhall cuodiul S,

LY caaially sl adll lasi¥) Jilatg (Anbual) cillauiall cdugiall conail) el Sl




Glunji ,laaY (PLS-SEM) dijall (guall cilusall Ll iV aledll dadal malin )

)yl
laalesly lalaall )3 dilias) ANS 63 il agng 1 gt 30N (4o desens I duhll ciliagi
S 3smgs onll Jailly (3 yall dalall dingl) b Aaine Laolasls daurigh auliiall 5)3) o deina
RN ddlas) AN (6 A1 apag cuft WS cdpadanl] 28D 8 Hlalaal) 5)3Y Ldlas) AN (63
B3 dlian] AN (63 i i asm SO il catlyy L davaigh) aliall 5l o dpadanl

Jasag pxiaS Apelanil) BED e Tavigh auliall 50} e hlaal

sUad¥) : e Barme il 3 Shalad) ly) @linds e @K, Al Gluhal e o i
(Farokhzadian et al., 5,ilull Lyl Shisall 4 ¢ (Nikolaeva et al., 2021)4)sal
@l cluhy @) L (Sharma, 2025). ekl JieY) 8 hlad i 5l 2021)
oasd Al Auhall Caags (Ll g (Vieira, 2022). @il sagane Lna Slasg e
& BasSall sl b Gl cledl) saga o Adsadis saaia sl bl 5y

G o @) asand b dage Bsad Glas Lae a5 augl Gt g5 (i)l dilaia
LIS daegSall daall Aokl

ohlaad) e aal) candll dalanll rfie jlaliall 58y dulie sl e Aol ciluhall el
o= (Alsulami, 2023; Asriani et al., 2025). JuaiV) o claslyi€all (duadanl) A8l
Baaxie bl Sl 83 A o AT Al Laiw cagana gl aalg asd e i<y cala)al)
s Lae o(Jlaal) (gl sagall (AalSall) Aamaal) cilasdll sagal Aa¥) sla) e dlayiag

JalSie IS8 Bl Lyl Lgadles o] 558 aig casplaal) LY
GV QA ey (oY) daslye of sl bagll mgiall Lo cuadie) dalull clulll lel
S Law (Farokhzadian et al., 2021; Afifi, 2024). Lbiae 5 el zeiall paiiu)

Colaladl (e 5y de ) dgage Aol e aaiay  Jlae oS preal aladiul dallad) 4l




dadaiy itV (e desfie bt culld aladind ae a8 daesSall ladiual b
cSban ) YD el Ay A i 5% Auhall i mias bae ¢ (PLS)ASgl) i sladl)
g Loy lladl duhyall (o danaly dungia B9nd 5 om 1R

g OUY) eJbdl eobal Jie cladgan e Linaa il (A Cupal dBlud) clulall el
Bpds aa Jond el s (3 gasSal) (gagand) Blandl Ao dalladl dudpal) 585 Lty - iglly
daiijpe dfiny Bad 3l e (2030 aall Jeaill Ziga0 Jia) 8)shaie diihag Basn sulaag
sk Jaladl auiads Ay & Shlaal) 8y T Al B9 5 sasmadl aall L) diagead,
Gar AR Lyl alglin o Lo gag cdandg doniilind

Lagin Japyll o V) chmall calansl) 53 of laliall 8yl Jobin dasbaal) chluahall (e duaall of o)
(Shoman L a pall ddls e @i38) clabpall Gians Tagane I3 Y JalSia oo 7 350 B
Gl s Ly ¢ (Sharma, 2025)Jte) o d8ldl) e gaasy (& Ellahham, 2018)
i (2020 cgussaly il £2024 cisladly Glaes) oaal) g Uail) #ila Gaalass Cilea (5]
) laalely Jlalaall 5oy il BV ey JelSie 2 3sai ol ) prndd Dllad) du)yl)
Al luhall e ol Lo 5oy cAuasSall bl Jal Laaall cilaadl) saga Cpwnd e

s dding Bad a8 A bl el e Lee (el <

il ol 2 el it

all g Uil b Jhlaal) 31y ageda gl

S g daagie Bl Al duaiall Al 8 Gl @lpKAl sl hlad 5y b
leabind il 3 ¢yl Al of Lpmall laadl) 53sa 8 355 38 Al Aleisall jUadY) apass
bl 5y daedl by insaias o) 385 8ypean lgae Jalaill Jalad aiiagy LajBT s
bl Budlly panyall G cle i) 35 22aill auis Al dsoall A} Aeplas e aall g Undl)
Shlad) o clua¥) cou 38y cdldiad) ol dnliall sand 4y lgleas Las cdlall Liaglgi€illg

Dbl ¢ adiaall Jah L€l ggaal) (g halie Aoyl cladl) pean 8 daall




Shlaall o3 dgalse (Sa Y Akl 83gal )y Ladail dibeiall Ayl alaally cAuaudamlly duba gl

-(Alsulami, 2023) 3y dalaie cililac g Alad Zag finl (g0

Glilad el HUY) i dplad Clsha 5ae 35ny ) Shlaall 5)3Y daallall z3lail) i
il s3ag Lge gy Adlan) aud clgabud st i)l vast sdadig ¢ lalaadl Al 52!
Gl pall €555 . DRl Alad ubitl A dasliall 5 clgale 5plaall Aiuliall cilia s ) g
S ey - ellaaY) e aally ailend B3sa Gl caaw aaa ol (5] slae (& shal) o3a
Aol b dadgiad) oladl) Qs Gulie 2 (3 HFMEA z3500 Galle deniiuall #3il)

(Nikolaeva et al., 2021) .Lau&lFMEA 11 ce hshe Sy Jiarg cdpaall

Laall dleyl) B hlial) 5 sl Ll

Laghiall lgiacat Al Gllaadly Hllaal) sl Gy acall g Uil b lalaal) 53] slad saew
cAbasall lalaall c(ggaall Hlalie cAugdY) Hlalie eyl Shalaall salel) oda Jediy . dosall
) dila) cdnlagleally Al Hlalaall cdapid) Blsall Hlalae cAdlall Hlalaall A glll Hlaladll
Jalid o) 3535 oo i 21 038 g5 of Oinld) g . Apnliadly due LVl Al laladl)
(Bager et al., 2020; inall Glawmiilly Gyl alida o dayn bl slay
Alsulami, 2023)

G deliy oa puaie Wilg caehy Lol 3ae Gad Hhlaall Jaliall sl o ) cluhall s
JEY) 35055 «lild) damgend Llen 3 aaliy U moniall audilld . aal) ¢lY) s
LS L ylsall (A el Jidiy (dapall il Gaeas () ALl ¢ Ll LAY laag ¢ cendamll
eVl Lgalulis dnabe nal) losgall Lo iz dall daslaully daill cslall o

(Sharma, 2025) . )l 5l lalaall 4o dadail e

Shlaal) §))alg dsagtaint) daa LG

DY) IS ) el cilisns gl Jala Slaladl 8] e b Gjags g dnealaitll Z8lED Cals
Alaid) cilogledll Jali i€y olaaY) mo oulelad) Jaler LaS 20ny 3 ailly Sslad

17




it ) Al 28N o Ll ol iy S5 L3 gally Adbal) il laal agis (53 ¢ ylalaally
o JEd Jealsill #5515 opanilly aleill paj aediy ccisn (g9 fUadYI e g e
(Asriani et el Eil Gaeats Lalul) Cla) s paid A ke J<G palid plalall

al., 2025)

ol pgillgiunag alsd wgShaly Shalaalls cplalall o e (b pend Lialamll A& of LS
Cilslans ol Gl Uy 2y Aaedy Ao 2818 3535 o ) L) g oamyall AL
Boad () gagan Jad S L Gl (35 (g0 lulaadly alaill ke o) s ¢ Hlalall 5l

(Alsulami, 2023) Léiillg asdadsl) oy

Laall cilasdl) Saga Ao jhalaall 5a) S slay

i Al cland) Jals Shlaa 5 Guks (gsied il Wl daall ciladl) saga a0
cihall gUadl) ity ¢ myall Adla cpund ) 2 Shalad) sla suda of clulall cagdl
i jhalie 5ol zaly dgay o luhall sl LS. i) Liay ad g ccllanl) 5US s
(@l el Cpn (goaal) Ll cAamiall uleally Al ie 83gad) Clpdiga Cpan (b ages

(Afifi, 2024) Jead) bl 55k

Pa e Lnaall dusnsgall bl 5yl 3an lalaall il 51 o ) ol @lahs i
O A RSy sl dadle A iy canall BAll G dealsill et (lleal) aulan
Aussale il 33 S5l Capail) lijlas (abiis Hhliall @il an e aaied A Clusssall
«(NikVieira, il oUad¥ls cdalal) sa Lo cliclias ddlsall cdad¥) chgidl e 2l b

2022)

Sl By aed A Laglesll oo luals

Lol ¢ lalaall glaf dadai] gkt b Lals Peaie Jia Lingl Sl o ) cfinldl (e 220y

L sloiSlla L dadiuzal) bl Dty cellad¥) e £ OUY) Aadail (g pSY) Laall daladyl
i Len cdupgh ot lE gy Aldinall olad¥) aia) cCilaslaall 38y a6 agud

18




2 Ll alasia ang . Lge gy Ui Lgaa anlly laladly 3al e dpusnssall 5,08 (ggiane (30
-(Asriani et al., 2025)535a]) julaa 25Ny JEY) 8o A syl Jalgal)

el (sie @an3 Hhladl 5l 8 dedtie B Vsba aaid 3 Slnsall of clulal) ey S
Jealgill Jaguiig Al Aullad ajaiy ¢ olals docayall laglaall )0} e Lgiyual Tylas csagall he
(Aifi, 2024)dssall B ALY Cilidae

Jhlial) 8y (gadai 8 claaty cijgad s Luale

(0 Ao gana dalyy Loaal) dglesl) Ul o V) chadiaal) AylaY) Y g 2 3lall aaed e a2 e
ccplelal) a8 AL gl i e ¢ hlaal B3y JRd) Gakill gaes 3 sl
O Ml iy a8l S Qe U8 e sl dagliag (Al §OLY1 Aadail il
LT Ape ilulan slais (Bgh Bla) laed s Lys Ualad callaty cbatll o3a 35l

(Alsulami, 2023) .duilly daalal) i yslail) as

Gl Claalie g AR Ao el daimly ey lBa Y A Glesgall b Lagas
Bl rlas pled ligaad) 550 e aad culalal) g JUad) iy Apaall lgad of s

-(Asriani et al., 2025) sl
Laall Loyl Bagag shaliall 5)a) con ABMal) :lanles

Gloall s3gag hlad) 5la) ki Gn daualy dulay ADle d5as ) Gluhall adaae cuald
Ot () V) Baga rjad cdpadanill Bl Cpaat b llad) 5 aali 3 cdaaall
G daall Glassall o Slad) ciy By o) e Al Callall Qi ¢ oaasall Lia,
S mlaalls AN s e el cBagal) Cilydige b Jumdl Bl el dullads halaall 8l gl

(Afifi, 2024; Alsulami, 2023)auludl ) Julis




Jr ecmnd Byilie A Canl ilaadl) s3gag Hlaliall 53] G AR G SIS L) ma gy
i gL Sl Sl ) Adladg eyl (ggise cAparlatil) A8 Jie Aasg Jalgrs Liad Jag

Sy abaiilly (spiall 2l ol dald dashie Geda bl o) Guli 5yga )
.(Asriani et al., 2025)1,“

timall §ylog Bzl

Oe Aphaill ULl pes Dol 8 S G sl aagl) meid) e Auball sda adiai
W) el Cangs elldg cdiaall cilaadll sagay Shalaall 5l daleid) Al cludyally caluay)
Alaal 3aal Eingie daoylay bV o3 lad Sy cduhall Sl cuilal) acd 8 agas yee
Bass (el (o daadind) Al juled) S aall g Uadll 3 Doas SSY1 Llsal 5

By L paxiag bl zdgei Aelia b selun Loy cunaall cilonal)

outt Al glaall e desene (e D3Ka daade D) ol S (il yeall e W

Glpiiaall 3 daall clodll B (griway cdibisall balel Hhlad) 8o Buki (ggie
Gl @lls (8 cplalall o dpulie dne o Alaud) a6 sy pab)ll dthies duagSal)
Lilan) Il aladinls Lelad S (bl aan 2np  Alsdall Auad) aglud Alasiuly
Gl e il Cangy i) cflasly JJali ) Qs ¢ bagl) clan) (e AL

Aaaall Glaadll 5asa Gauead e halaa) 5y Gada iz bty dudal)
L) Lie g paiana s Ll

)y) lll e byl ddlaie duesSall cladiud) 8 cplaad) aen bl e fla
Hsm—aaall 3hsl el Clebianl) Gig—atse )3 (pilly (dadlly daanyally dukally
akai gy bl KUV ) Calagial sy Asiuligl) clsiasall Calide & Calase (14,500)
ibasly gl iladls La) elusy dody Ly ddonall cladd) 53 hlad) 55l

Al 55l A e Lmall alsSl ) AiLa) ¢ lalaall 5)a)g Akl




Gl pran i Glasal Aapunll Aglsdiall disell Cashol alasiuly layladl S dulyll due L
Lpall aas CiValee Ghy dugllaal)l Liall din duball adine aaa o 2luy Ojlsie S
Al e G <)) A3auY) s sl 253526 (370) cule: L(Sample Size Calculation)

Aiaginsall diell

)l 31 sl

A1 e Ll Sl pand s lajlie s DAY 8 e Aty 800 e Al adei

daasSall clasiud) 4 cplalall o)) (W8 e Lgiiaaly duhall dandal Lghieedlal ¢lldy cdinl)
Loy avenad Jaug dosall Gleadl) Bagag Hhladll 5y Gula (ggiwe Jen (bl dihaia
3 Al ladyally LYl e salay) ) A8l bl Leally (gylaill opyUay) e 3l

Al Syt Zad ) ale) raes Ldais ey L cilall

Jia) uSltall e sl lilad) Jo¥) exad) e iy ehal 2 (e BLELY) (5STy
ol padadand B gall WL (Jead) daadas 68pad) Clsin ¢ oalall Jagall ¢ anll (uinl)
obiie e QS AU hlall G degane alasiuly Abaa) lalal hlad) ) Guls (ggi
ASH) Al Waalal daal) Gleadl) sasa GulE GBI giall Jolin e« ouledll @S
Slesiual & cleaadll saga adly uanl 28y Cisa chlie P o (Jlaally ccidgll Bagal)
@l lgira (e X Guaisdll sl (e degena o DL Gaje Sy daasSal)
Ji A3l Lgals) (e gaaill "Wl 5 Lig ' alas alasinly Ll HLas) elya) s o o gginalls

bl pes B Ailes IS Lgaladinnd

Laadineal) dilasy) culld)

Cll) e degane aladinl uhdll Aliu P e lgren e ) lld) dilas S
anll Slas¥) malindl e alaieWl ellyg cduhal) cilujhy il paiall Lagdal LDl dlasy)
aall Clasyall LAl Y laall Aadai graliny ) ALYl 26 Jasy) (SPSS) delaay!
il ubasill (PLS-SEM) 165l




Zogiall Canailly S 8 Nias uasl) slanyl aladinl s (sl o (JY) Alayal) g

o) Lali) Ay Al yall 8laf LS e gaatll "l 5 L S Jalae aladiind s WS, €Ll

Al Gl LAY BN W) Llaay) CulllY) (ae st S Al Al i
o Lu.u.\:"}
O ALl 589 danl (il (Pearson Correlation) ¢ guym bliN) Jalaa jLSs)
Ayl Gl piatia
3l il (Simple & Multiple Regression) ssaially el hdl) jfasiy) Jolas
doaal) Gleadl) saga 4 kil 8y alad
dijedl dalall 2ic (ANOVA) cplall Julasy (t-test) ,Lad) aladiuly Gg,al Jaad o
A ganall Chpustiall (385 (oSl Cblaanl 3 G 4l
sdfpall agas
ypadl) ddidad) laslely hlad) sla) guks i e duhall K5 idegdage agaa
Aonal) claadll 5aga Gueatd e (Al 3yfsall (Al Al gpaall (digaY)
daapal) ASheal) A Gl didaias daa oSl culiional) & Aol 238 (g 1AuilSa dgaa
.E\:QJ}&MJ‘
2025 canlSY) lall Bla 2uhall eha) s 14uila) 3988

coabl) dilaie daasSal) bl A cplelad) e duhall peaiin 1 dapdial) agand)




2=l

-(2020) - Slsd sl co)lsell 5 caSllae gl Jla Aad)l cubie o auls cligc 5L o

Aalal) digll b dpaluiall ALAN Jassgll gall tdaunigh aoyliiall 3la) (b haladl) 5l S

LAY aslall daals L (5pdie pe oo Al cwssll dlgy & gyl Jailly Gyhall
http://search.mandumah.com/Record/1219633 (s aafius - Glas cdzallall

Guki 51 .(2024) caip asallae gele (Aalid) 5 o3 e deas V3 (Gl

Jlad Lo\ Alsa LAY LpV) @S58 3 daanil) Ade Wl 3as 3 laladd) 5yl

http://search.mandumah.com/Record/1443126

Afifi, A. A. (2024). The Impact of Risk Management Implementation on
Healthcare Projects: An Applied Study on Hospitals in Jeddah. Al-
Majallah  al-Dawliyah Lil-Buhiith al-’ilmiyah, 3(8), 860-892.
https://doi.org/10.59992/ijsr.2024.v3n8p24

Alsulami, N. K. (2023). Risk Management in Health Management.
Journal of  Medical Science and  Clinical = Research.
https://doi.org/10.18535/jmscr/v11i10.06

Asriani, A., Yanti, S. D., Abrar, V. A., & Istigomah, N. (2025). Review
of Risk Management and Patient Safety in the Context of Hospital
Quality Management: Literature Review. 2(1), 1-7.
https://doi.org/10.63441/ijsth.v211.20

Farokhzadian, J., Sabzi, A., & Dehghan Nayeri, N. (2021). Outcomes of
Effective Integration of Clinical Risk Management Into Health Care
From Nurses’ Viewpoints: A Qualitative Study. The International
Quarterly of Community Health Education, 41(2), 189-197.
https://doi.org/10.1177/0272684X20915358

23




Nikolaeva, N. G., Priimak, E. V., Razina, I. S., & Kazanceva, M. A.
(2021). Risk management for healthcare organizations. 76(2), 187—195.
https://doi.org/10.15690/VRAMN1490

Sharma, D. (2025). Risk Assessments and Identification Strategies in
Healthcare Sector. 253-278. https://doi.org/10.4018/979-8-3373-0613-
1.ch010

Shoman, H., & Ellahham, S. (2018). An Innovative Risk Assessment
Tool for Prospective Risk Analysis to Improve the Quality in Health
Care: The Bow-Tie. 3(1), 1-3. https://doi.org/10.15226/2476-
2431/3/1/00120

Vieira, R. B. F. (2022). Risk Management and Quality in Health
Services: A Study at the Vereador Valdinar Pereira Basic Health Unit, in
Teresina-Pi. American Journal of Biomedical Science & Research, 16(4),

441-453. https://doi.org/10.34297/ajbsr.2022.16.002253




Mid Ocean University

College of Management

MIDOCEAll

U N e RE ]

|
Master of risk management !

The Impact of Implementing Risk Management on Improving the Quality
of Healthcare Services: A Field Study on Government Hospitals in the

Riyadh Region, Kingdom of Saudi Arabia

Prepared by:

Waleed Naif Alotaibi

Supervision:
Dr. Al-Faisal Abdelhamid Mohamed Hassan
Dr. Fayez Jarad

1447-2025



http://www.tcpdf.org

