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Abstract

Title: The Role of the Modern Methods of Human Resource Management
in Enhancing Job Satisfaction (Case Study of zain Telecom Company).

This study aims to identify the level of job satisfaction among the
employees of zain Mobile Telecom, by studying the impact of modern
methods of human resource management such as (selection and
appointment, training and development, compensation and salaries,
supervision and evaluation) in enhancing job satisfaction. The study
population consisted of a part of zain Mobile Telecom employees, from
different positions (employee, section Head, Unit Head).

The questionnaire was distributed electronically and 160 valid answers
were retrieved for the study. The researcher relied on the descriptive
analytical approach and used a number of statistical methods (frequencies
and percentages, arithmetic mean, factor analysis, linear correlation,
linear regression) and inferential statistics to analyze data and reach
results by using SPSS V26, This study concluded that there is a
statistically significant effect of selection and appointment, training and
development, compensation and salaries, and supervision and evaluation
in enhancing job satisfaction for zain Mobile Telecom employees, where
the greatest impact was the supervision and evaluation process, followed
by training and development, The lowest average in the responses to the
variable phrases was training and development, which indicates that the
general dissatisfaction of employees with the company's training policies.

This study ended with a set of recommendations, the most important of
which is to increase training programs of various types, especially those
that help employees to perform their daily tasks and serve the interest of
the company, in addition to focusing on increasing the interest in
developing the career path of employees.

Keywords: job satisfaction, selection and appointment, training and
development, compensation and salaries, supervision and evaluation
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Total Variance Explained

Component

Initial Eigenvalues

Extraction Sums of Squared

Loadings

Total

% Of

Variance

Cumulative

% Total

% Of

Variance

Cumulative

%

3.137 52.281 52.281 3.137 52.281 52.2811
1.003 16.709 68.990 1.003 16.709 68.9902
760 12.672 81.6623

.525 8.75590.4174

348 5.795 96.2125

.227 3.788 100.0006

Extraction Method: Principal Component Analysis.
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Gl Le€0.6¢ 0o 810,72 Al all diad Ay il KMO L) O (Cmnil) 5 LAY

Sig<0.05
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Extraction Method: Principal Component Analysis.
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .720
Bartlett's Test of Sphericity Approx. Chi-Square 360.750
df 15

Sig. .000
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Extraction Method: Principal Component Analysis
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.Sig<0.05%d oY <l Gl jlall aamy G (5 siee Bl ) 2525 e Bartlett’s
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Total Variance Explained

Component

Initial Eigenvalues Extraction Sums of Squared Loadings
Total % Of Variance Cumulative % Total % Of Variance Cumulative %
3.263 46.612 46.612 3.263 46.612 46.6121

1.398 19.973 66.586 1.398 19.973 66.5862

.834 11.910 78.4953

.566 8.086 86.5814

.3935.614 92.1955

299 4.277 96.4726

247 3.528 100.0007

39



Extraction Method: Principal Component Analysis.
ekl g cupall il KMOLWAIT/3 (1) a) dsasll

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .721
Bartlett's Test of Sphericity Approx. Chi-Square 431.954

df 21

Sig. .000

D5y Gl gaill el @l jlaall SIS JLERR/3 () A Jsandl
Communalities

Initial Extraction
iy gaill 5 ) 2L Aali daal 5 julae 4l 3 ) sall 3130 520" 1,000 741
aelal) sy gelaal) Glaall dald il glas 4y pdall 5 ) gall 35100 365" 1.000 .819

S - K3 Al ) and) oY) e clalall slalSal mal 5 4,81 Hi5" 1,000 706
(&... - 4l

5461.000 (Sas 2 oadl J3 o aiall juiail) oUsi aady,
Oalalall 81 gall pyans 8 o oY) 4 235 o) 5" 1.000 .904
Extraction Method: Principal Component Analysis.
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Total Variance Explained

Component

Initial Eigenvalues Extraction Sums of Squared Loadings
Total % Of Variance Cumulative % Total % Of Variance Cumulative %
2.637 52.747 52.747 2.637 52.747 52.7471

1.078 21.570 74.317 1.078 21.570 74.3172

.698 13.954 88.2713

359 7.186 95.4574

227 4.543 100.0005
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Extraction Method: Principal Component Analysis.
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .603
Bartlett's Test of Sphericity Approx. Chi-Square 284.890
df 10

Sig. .000
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Extraction Method: Principal Component Analysis.
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Total Variance Explained

Component

Initial Eigenvalues Extraction Sums of Squared Loadings
Total % Of Variance Cumulative % Total % Of Variance Cumulative %
3.434 57.238 57.238 3.434 57.238 57.2381

1.048 17.472 74.711 1.048 17.472 74.7112

574 9.560 84.2713

4517513 91.7844

287 4.792 96.5765

.205 3.424 100.0006

Extraction Method: Principal Component Analysis.

SPSS iban ¥l gali il aladiny aalill dlae) (a1 jdaadl)

il el Al s (A D) Jas o gl cuy as el ) ALyl
LS0.6¢ (e 10,821 Al all Al dunily il KMO LS Y (Jaill 5 481 all)
A Y Ay el Gamy (s Dl 2ga Ao Bartlett’s JLia) dai <l

.Sig<0.05

Al 5 48 5al) ypsiall KMOWES3/3 () o) Jsaal)

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .821
Bartlett's Test of Sphericity Approx. Chi-Square 452.976
df 15

Sig. .000

SPSSFlban ¥l malijll aladiuly Cialil alae ) (e 1 jaadll

(ke sl La )y aladl pniall Lebadl Julaill -Losals

dad yiad 0.5 ST Communalities ssiadl S Hliad 4 31 Sl o ass
e ALY a0 LS50%, (e ST L s Wsia (8 565.597% SIS il oyl
Bolke ol i Jy AL 0.5 e ST Jaladl

il sl Lyl kil ol jlal) S el 4/3( ) Ay J el

Communalities
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Initial Extraction

4058 ) 3 seanall s Jaall dsani e a1 auliy " 1,000 .517
skl 5 A8 A (b Sy (335" 1.000 .830

& o)y (il sall e o sladllp Al 5 Jaall Ay e La il 21" 1.000 756
PUgRA|

Linall e3e Y ana s Adpmall clillaie g ja¥) iy " 1,000 .729
Ol gall s G All dale ) 58 32 52" 1.000 .565

Janll (84 gria aad Cpa 3Ll o) Jaeles " 1.000 511

O gall s e g laws e 3 )0Y) pa a5 1,000 .718

daplalall g S EYL ) eeill dada gl Ji 55" 1.000 .622

Extraction Method: Principal Component Analysis.
SPSSFlbas ) malijll aladiuly Cialdl alae) (e 1 jaadll

bl Lol il judall () 4] 5/3(1) aB) Jsaad)

Total Variance Explained

Component

Initial Eigenvalues Extraction Sums of Squared Loadings
Total % Of Variance Cumulative % Total % Of Variance Cumulative %
3.857 48.208 48.208 3.857 48.208 48.2081

1.391 17.389 65.597 1.391 17.389 65.5972

940 11.750 77.3483

.589 7.362 84.7094

562 7.024 91.7345

341 4.268 96.0026

217 2.715 98.7177

.103 1.283 100.0008

Extraction Method: Principal Component Analysis.

SPSSsban ¥ zali ) aladinly Gaaldl) dlae) (e 1 jaadll
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il el A danilly s (S D) Jas o i) cug ad el ) ALyl
LS0.6¢ (3o 10,714 Aol Al dandlly cil€ KMOWER) O (il 5 481 yall)
e OY A3y @l jlall (axy (5 siae Bl 25a s e Bartlett’s bl dais <l

.Sig<0.05

b sl Laa )l puidl KMOJWial16/3( ) A Jsaall
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .714
Bartlett's Test of Sphericity Approx. Chi-Square 678.862
df 28

Sig. .000

SPSS silan ¥l gali ) aladiny caalil dlac) (a1 jauadll

(odbidl 485 5 5) gluin) b,y HLisl 2,53

g el dall o any g vel LS il udn Jany 4l 6l ol cldy sagy
Bopde e Jag ydy iyl daaldll

Ol At ity L) g g Ml S LW Jalae aladiinly Gludul) Gl el S5 N
OISO (e s LS 5 (5 81 Ll ST (g B LSO-T (o 4 5l g ccllaY)
(8l

ol LS bl 138 Sa s Clis4 ) Ayl S Jands (S
O] LS @8] 7/3 () B Jsasll

Js2«Cronbach’s Alpha 0.6-0.7

2aCronbach’s Alpha 0.7-0.8

las aaCronbach’s Alpha 0.8-0.9

JesCronbach’s Alpha > 0.9

Al aal e 1 Hradll

TN (5 gin 5 Gl abasl (e aas JS FL 5 S Wl Jalae dad U J gandl jeday
G el Gl jlaad FLi 5 S W Jalae 4a818/3 () o) Js2al
Jsl (5 gina L g S Ll A il lall dae 2o )

226 0.799 gl 5 JLiay)

haa 227 0.804 o shaill 5 e il
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25 0.771 sy Sy gl

226 0.785 Juaill 548 yal)

ha 228 0.814 bl Laa )l

Miae32 0.924 a1 S

SPSSiaa ! zali Ll aladinly Caalill dlae) (g 1 jducaall

laa By B ld Cllee (A Gl el asead Gl Calee o Jsandl s
dalla duall slal s ¢ Gliae S Gl Jalae 30,6 00 ST Lgiad ()Y Gilias)
Al slae (e die i Le uldl

Dashill g cu il patiall 48 §5519/3() Ay Jgaadl
Reliability Statistics

Cronbach's

Alpha

Cronbach's

Alpha Based on

Standardized

Items N of Items

.804 .802 7

S ¥) zali pl aladiuly Gl slae) (e 1 jrad)
SPSS

Cadll g LAY patiall 48 65 520/3( ) pd) Jsaadl
Reliability Statistics

Cronbach's

Alpha

Cronbach's

Alpha Based on

Standardized

Items N of Items

799 .806 6
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SPSS iban ¥l gali il aladiny ualill dlae) (a1 jduadl)
sl 5 A8 yall uniall 38 65521/3() ) sl
Reliability Statistics

Cronbach's

Alpha

Cronbach's

Alpha Based on

Standardized

Items N of Items

785 .776 6

an ) mali pall aladinly Sl dlae) e 1 uaall
SPSS

oY)y Ol atll patiall 48 65522/3() pd ) Jsaadl
Reliability Statistics

Cronbach's

Alpha

Cronbach's

Alpha Based on

Standardized

Items N of Items

J71.774°5

SPSS siban ! zualiall aladiuly Gaald) dlae) (ha 2 jdadll
b sl Ll il 48 6523/3 (1) Ji) Jsaad)
Reliability Statistics

Cronbach's

Alpha

Cronbach's
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Alpha Based on

Standardized

Items N of Items

814 .826 8

Sian ¥l zali ) aladiuly Galll dlae) (et jdad)
SPSS

a1 S48 65524/3( ) by Jsanl

Reliability Statistics

Cronbach's

Alpha

Cronbach's

Alpha Based on

Standardized

Items N of Items

924 .926 32

s eyl aladiuly Gl alae) (e 1 rad)
SPSS

‘ibaa) Ll Clna 516.3

soial) s Al &y 5 gie

s e Slel 8581.25% 4] 30 2160 A< duadl ) dauilly ) <3 sae o (55

18.75%. 430 Ml &by

SPSSL;;:’LAAA‘Y\ GALI‘)-\M e\d;iu:\.i C_ALA\ J‘JS;‘\ Crai adll

toendl Cosa Al ) sl

Bty (A26-30 ) Apendl Angyill e s SV Judll of ass olal Jsaall (e

) Apeadl dng a8l B (e25%:¢

Aty (A031-35 ) Aupend) dag ) L0281

i Lad]5.6%, Al (Asd]-45 ) A pendl dny 5l Ll 918.8%, 4wy (42440-36
@ (A20-25 ) (s oead) Ang 559,49, Ao (RndS (e ST Ay enll dny il

3.1%. A 3 Y 435 )

(el 3 (e RSN b il sal) e o 38U o) U
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il o Al 20 5525/3 (1) A8 Jsaal)

caall

Frequency Percent Valid Percent Cumulative Percent
18.8 18.75 18.8 304l Valid

100.0 81.25 81.3 130_52

Total 160 100.0 100.0

oanll can Bl £ 5526/3 (1) o8 sl

yanll

Frequency Percent Valid Percent Cumulative Percent
3.1 3.1 3.1 54Valid 20-25

31.3 28.1 28.1 454 26-30

56.3 25.0 25.0 404s 31-35

75.0 18.8 18.8 304:s 36-40

90.6 15.6 15.6 254 41-45

100.0 9.4 9.4 150 JiSI 4535

Total 160 100.0 100.0

SPSSFlan ¥l zali ) aladinly Caldl dlae) (e 1 jradll

sl o Bl 558 ) 173 ) 85 IS

SPSSFlan ¥l galijll aladiuly Cialdl lae) (e 1 jradll
tealall Ja sall Caea Aiall 2y S0

Aain75 daase iy s Lnalall Claledll daa o Ja SV 23l o oLl Jgaadl (e 223l

g e du 1 5 25%, g ady daen Llall il pall claled Alaa agaly 9646.9¢
sl Al 8 e aalST (5 sise

el Ja el o Bl £ 5527/3() by saa

SPSS iban ! zalill aladinly caaldl dlae) (pe 1 jdadl)
SPSS Abasy) zali jall aladinly Saldl dlae) (e 1 juadll
(s 5l (5 sl s Aall a0 ) S0
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2y ALY o Jeby J376.9%  4w]23 odle Cpalise SV adl o 2adl
138 ey 4dde 53.1%¢ AwainsS a3 Slaa gl 6 nde (e JEYI 2aall 5 20%¢ dsais 532

AS il il gl aludl Gl siise Cladl J s o 5 53l

AR

Frequency Percent Valid Percent Cumulative Percent
46.9 46.9 46.9 75424 3 \alValid

71.9 25.0 25.0 40Lle Sl o

(Aala /2gze) 2= 15 9.4 9.4 81.3

100.0 18.8 18.8 304m: e 2¢20

Total 160 100.0 100.0

(ladl o sall s Dl £ 558 Sl 4 J1I2/3 () A8 JSAN

SPSSFlan ¥l zalijll aladiuly Caldl lae) (e 1 jradll

(el (5 siaadll canin A2l 550 ) a4 ()5 JS20

SPSS slbas ) zalijll alasinly Galdl dlae ) (e 1zl

(A (5 gl con Al £ 55328/3 (1) o Jsaall

bl (5 sl

Frequency Percent Valid Percent Cumulative Percent
HOS 32 20.0 20.0 20.0a~8 2<Valid

HOU 5 3.1 3.1 23.1323a5 n

100.0 76.9 76.9 123k s«

Total 160 100.0 100.0

bl Je Al s Jas 5147.3

Ul 4 oy cpuaill g LAY s 5 eaYl s cliay gl (5 aad colial Jsaadl A (1
GRS a4 liie oty Joill Alae pa ale JSy (ida gl) Lia 1) Legaly o5 o o) e
Calidy (b gall Hgadipre ol ASEe 2 ga g o Jy lee Jgaadl AT 8y il lee 35
o2 & haill sale) 4S8l Lo ang Lee S JSG ol e Jpaally agily i
Al

SPSS iban !l ali all alainly caalil slac ] (e : juadll

Gl ) L) 8.3
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O Al olail s Aa Gty 53 () smi g oadl) Bl ;Y1 Jalae Jlat o) jaly caalil 8
T Ada) Ake 355 e b o] + e bl 138 a8 LIS ¢S (o ke
b Cpopaiall G AR CulS] - (e aled ) LSy ABD Al o purial) oy

i Jpaall 8 LS o il S Ake

ol Ll )Y LA 230/3( ) a8 Jsaall

Correlations

sl La 1 il g LAY bl gyl g1 g iy gl il g 480 el
Pearson Correlation 1 .487%% 612%% 594** 674%% jala dll L )
Sig. (2-tailed) .000 .000 .000 .000

N 160 160 160 160 160

Pearson Correlation .487%* 1 523%% 286%* 541%* juaill g jLadY|
Gl kel e diall Glls) Jaw 51629/3 (1) a8 Jsaadl

Descriptive Statistics

N Mean Std. Deviation

o5l il sl 160 3.1062 .62843

Gwaill g HWAY) 160 3.0104 .54166

67083. 2.8203 160k sl Lia

~udill g 4380 5all 160 2.8021 .58283

ekl g il 160 2.7545 .49802

Valid N (listwise) 160

Sig. (2-tailed) .000 .000 .000 .000

N 160 160 160 160 160

Pearson Correlation .612%* 523%% 1 509%% 644%* kil 5 il
Sig. (2-tailed) .000 .000 .000 .000

N 160 160 160 160 160

Pearson Correlation .594%* 286%* 509%* 1 521%* ) sl s Ciliay sail
Sig. (2-tailed) .000 .000 .000 .000

N 160 160 160 160 160
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Pearson Correlation .674%% 541%* 644%% 52]1%% ]andill 5 48| 1l
Sig. (2-tailed) .000 .000 .000 .000

N 160 160 160 160 160

**_ Correlation is significant at the 0.01 level (2-tailed).
SPSSFlaa ) zalijll aladiuly Cialdl dlae) (e 1 jaadll

Apaall Cullal) ae al yurieS ks gl Lia ) (g Akt 283e 3 g g GBold) Jsand) (e 23
DLRY g e Leie JS 78 i il Ll yaaie Calide 45 5000 3 ) sall 3 l0Y
La ) i) pncial) Ay iill Jaguad) ol jlasciV) aladiin) 5 Cosas dpe il il il
Al 3 ) sall 3 51a) cadlad Saod AWy ik Sl
(IS e ATl jlasa) Alalas alagly ey
Y=B0+B1X

Fiwe e =X

(bl Lall) ol yiie =Y

: JsY) A

"AS 8 A cpilasall Ly de gl s JLEAY) ddeal dglan] AV 53 50 ang Y
zain

il g el g LAY Jetiell el G dddad A8%e 3 a9 2a DU Lol Y J s s
O Pearsonys-_n bli)¥) delas cas gP(sig) <0.05¢ Cus ksl Laa ) 2l
0.487. e le 53438 5 4 50 48Dl

SULP(sig) <0.05¢ o Anovadaai jebal Jased) Jall jlass¥) Jidas o) ja) e
ssdall axy o as3 Coefficientsdsaadl A Gas « lasi¥) 73 gad 8 il alaic) LiSa
ailly Can trdsal Gaun zisaill 138 8 4 giee AV 53 T 4D (a5 LEAY) i)

Javad) Gimj\ Sl Aalae (5 K560.05¢ < P(sig) = 0.0004 sixall

Satisfaction=1.006+0.603 Selection

o8 83l ) Ll Bas) g Bas oy ks gl Lia p puacie (8 30 ) S () A8l Aalall Ju
Oweill 5 LEAY) G R Squareyasill dalea jelal S 0,603, dasiy Cpuaill 5 JLEY) yuria
bl el 5623.7% 7

Laay de gl s SLEaY) doleal Aibian) Y0 53 ) aa g 48) Jsill (Sar B Le dagi

Ol sl
Ol 5 OLEAY) il Anovaolid) =31/3() a8 Jsaal)
Anova
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Model Sum of Squares df Mean Square F Sig.
Regression 16.941 1 16.941 49.013 .000b1
Residual 54.612 158 .346

Total 71.553 159

a. Dependent Variable: satisfaction

b. Predictors: (Constant), selection
SPSSFlban ) malijll aladiuly Cialdl alae ) (e 1 jaadll
SPSSFlan ¥l zalijll aladiuly Caldl dlae) (e 1 jaadll
Owadl s SR jaaiad laai¥) 3 sa @ili32/3(1) o) Jsaal
Coefficientsa

Model

Unstandardized Coefficients

Standardized

Coefficients

B Std. Error Beta t Sig.

(Constant) 1.006 .263 3.822 .0001

selection .603 .086 .487 7.001 .000

a. Dependent Variable: satisfaction

Cdll g OLEAY) paidd R Squareuasill Jalas i533/3() by Jsaadl

SPSSsbany! zali ) aladinly Gaaldl) dlae) (e 1 jaadll

Al dyum il

“AS,E B oilasall Ly de kil g i) dleal dilias) AV 53l an Y
Dpskill g cupal) Jateall patell cpn dpdad A8e 3 ga g 230 Ll )Y Jgas s zain
O yn el yY) Jalaa L_\MAJP(Slg) <0.05¢ s @,}lﬂ}l\ Lyl @Uﬂ axdall

0.612. L le 543 8 5 da 90 433al) J8Pearson

Sl P(sig) <0.0500 Anovadidsi edal apadl Jaall jlaas¥l Julad ol ja) e
Deiall amy o aa3 Coefficientsdsaad) UMA (a5 ylaniV) 23 sa 8wl dlaie ] Liay
adlla Cua tca}mwcaﬂ\ Y ‘_ga.j,}.uu‘d\)b 93 )jd(ﬁ}u\} &g.uﬂ\) Jaiill

) el jlasi¥l Alilase o K550.05¢ < P(sig) = 0.0004; szl

52



Satisfaction= 0.551+0.824 Training

2 8 Ll aal g sas g platay Jaula6l) L ) ﬁ;.;;.q‘;ugjdsdi Aaylad) ddalaadl Jas
0.824. daly yshaill 5y yaill i

sl sl Ll 337.4% ¢z pshaill s cusaill 0F R Squareyssill Jalas elal LS

Lay e Daghaill s oy pail) Alaal dibian) A2 3 1 an 0 48] J Al (S (Baus Lo Aa
YLD (A8 a0 A padla gal)

Model Summary

Model R

R

Square

Adjusted R

Square

Std. Error of

the Estimate

Change Statistics

R Square

Change

F

Change df1 df2

Sig. F

Change

487a .237 .232 .58792 .237 49.013 1 158 .0001
a. Predictors: (Constant), selection

Daskill g il paial Anova)lidl ml34/3( ) 48 Jsasll
ANOVAa

Model Sum of Squares df Mean Square F Sig.
Regression 26.775 1 26.775 94.477 .000b1
Residual 44.778 158 .283
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Total 71.553 159

a. Dependent Variable: satisfaction

b. Predictors: (Constant), training

SPSS iban ¥l gali il aladiny aalill dlae) (a1 jdaadl)
Dashill g il patial HlasiVI 3 sad &35/3() B Jsanll
Coefficientsa

Model

Unstandardized Coefficients

Standardized

Coefficients

B Std. Error Beta t Sig.

(Constant) .551 .237 2.321 .0221

training .824 .085 .612 9.720 .000

a. Dependent Variable: satisfaction
SPSSiban ¥l gali il aladinly Gualill dlae) (et jdead)
skl g il il R Squarewasill Jales #i536/3() & J sl
Model Summary

Model R

R

Square

Adjusted R

Square

Std. Error of

the Estimate

Change Statistics

R Square

Change
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F

Change df1 df2

Sig. F

Change

.612a .374 .370 .53236 .374 94.477 1 158 .0001

a. Predictors: (Constant), training

SPSSsiban ! zualiall aladiuly Gaalil) dlae) (ha 2 jdadll

) dsa Hall

G A58 B Guilagall Ly Jo sa¥ly il gaill Afilian) AYa 3 50 aag V"
oY)y Sl el Jiial) uaiall u b Ae 25a 230 LUHY e s

Osm LY Jdaa i sP(sig) <0.05¢  Cus adagll Loyl pussall
0.594. L le 5143 8 5 4aa g0 A83l) EPearson

Sl P(sig) <0.0501 Anovadiad jelal Javall Jadll jlass¥i s o) ya) sy
el asy o ani - Coefficientsdsaall UM Gay ¢ laai¥l zsai 8 adl) slaic) LiSay
Cun tzdsed s zdsalll 1 8 4ysiee AV 53 i 4l (sl il gaill) Jiinal)

sl adll jlasiy) Aalas (5K550.05¢ < P(sig) = 0.000% sizall 4illa

Satisfaction= 0.851+0.634 Compensation

8 Ll aal g san g platay Jaula6l) L ) ﬁ;.;;.q‘;ugjdsdi Al Aalaall Jas
0.634. daity 521 5 iy gaill e

Lall (635.3% o osa¥ls Glasadll (f R Squareasill Jelaa elal LS
R

Loy de Lsally Sl eill dilan) AV 53 )50 aa 5 48) Jadl) (S G Lo Aa
Al 3 cpila sal

DsaY) s Claysaill i Anovalial @li37/3( ) s Jsaal)

ANOVAa

Model Sum of Squares df Mean Square F Sig.

Regression 25.232 1 25.232 86.066 .000b1

Residual 46.321 158 .293

Total 71.553 159

a. Dependent Variable: satisfaction
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b. Predictors: (Constant), compensation
SPSSFlban ) zalijll aladiuly Cialdl alae) (e 1 jaadll
DY)y Gl sail) el Hlaai¥) 23 gei @lE38/3() p) Jsaal)
Coefficientsa

Model

Unstandardized Coefficients

Standardized

Coefficients

B Std. Error Beta t Sig.

(Constant) .851 .217 3.932 .0001

compensation .634 .068 .594 9.277 .000

a. Dependent Variable: satisfaction
SPSSFlan ) zalijll aladiuly Cialdl dlae) (e 1 jaadll
osaY) s Gl el i R Squareyaadl Jeleas =1539/3 () ab ) Jsanl
Model Summary

Model R

R

Square

Adjusted R

Square

Std. Error of

the Estimate

Change Statistics

R Square

Change

F

Change dfl df2
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Sig. F

Change

.594a .353 .349 .54145 .353 86.066 1 158 .0001
a. Predictors: (Constant), compensation
SPSSFlaa ) zalijll aladiuly Cialdl dlae) (e 1 jaadll
Azl )l 4 dll

O “ASHE A il gl Ly Je sl 5 480 el Alaad dilan) AV 3 )l aa g Y
Dariiall g Jusil) 5 480 jael) Jetidll juaiel) o Aadad A80e 3 ga g a3 Ll )W) Jgan s
OB Pearsong swow bl )Y Jalas s sP(sig) <0.05¢ Cua ik sl Laa ) 2l

0.674 Lo Lo 55 4 g 5 um yo 83Nl

UL P(sig) <0.0500 Anovadalai edal hapund) el jlaas¥) dilas o) ja) ae
el any o an3 - Coefficientsdsaall UM Ga s ¢ lasiVl zsai 8 2l slaie) LiSay
Allly Cun tzdsed s zisalll 18 A Dy giee AV 53 1 Al (a5 A8 all) Jiiel)

P(sig) = 0.000 < 0.05¢ 4 sl

agl) i) jlasi¥) Alobea oS5
Satisfaction= 0.646+0.776 Evaluation

0 3305 Llley aal g san g ey il gl Lia )l jaaie 83005 JS Of ALad) Adsbadl)
0.776 ey Juiil) g 4380 pall paia

sih sl L 5l (0045.5% = s Jaill 5 48) yall ) R Squareyasill Julee jedal LS
Ly de il s 380l dulend dglmal AN 53 5 3 g ad) Qs (S o Lo At
AS Al (A opdls gl

il g 480 jall il Anovalis) @&i40/3() i) Jsaall

ANOVAa

Model Sum of Squares df Mean Square F Sig.

Regression 32.527 1 32.527 131.688 .000b1

Residual 39.026 158 .247

Total 71.553 159

a. Dependent Variable: satisfaction

b. Predictors: (Constant), evaluation

SPSS‘;LAA:X\ cAb)Jj‘ e\d&i‘wu U_}Au\ .J‘.J.G‘\ O aall
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sl 5 A1 jall il 1asiY) 3 g ilisd 1/3( ) o Jsaall
Coefficientsa

Model

Unstandardized Coefficients

Standardized

Coefficients

B Std. Error Beta t Sig.

(Constant) .646 .194 3.337 .0011

evaluation .776 .068 .674 11.476 .000

a. Dependent Variable: satisfaction
SPSSFlan ) galijll aladiuly Cialdl dlae) (e 1 jradll
il 5 480 jall et R Squarexasill Jalas m342/3(1) a8 Jsaal)
Model Summary

Model R

R

Square

Adjusted R

Square

Std. Error of

the Estimate

Change Statistics

R Square

Change

F

Change dfl df2

Sig. F

Change
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.674a .455 451 .49699 455 131.688 1 158 .0001
a. Predictors: (Constant), evaluation
SPSS Sbaay! zalijll aladiuly ialdl slae) (e 1 juadll
2wl 1.9.3
s gia agdilh 5 ge CVLAI zain 4S b 4 Clelad) (pila gall aladl Lia I (5 gisa ()
Ju Lea3.106 dawiy Hsa¥ls Cliay sl il <l jlad lilay) 8 Lavsie e s
AS yall 8 sl s iy el Cluband Dl ol 8 58 e
Ju3.0104¢ Ay B daniy Cpuaill 5 HLEAY) bl Al Glla) A e gia e 6 gl
SyriateliS ;& 3 Galalall (pat s HLia) cullad 5 3 ke e Al ol il 480 ga e @l
Slo Ju a2 754¢ pshailly cupaill uaidd) i jlal GllaY) B daasie Ji gl
A 38 et g (palh gall )38 Allee (uaiB g i
LY S s il gall Lia ) e ol g LAY Alead Ailias) AV 53 i aa g
o R Squarexasill Jalze J3 s 80,487  Osmm bl V) dere alis g2k
bl Laa )l & dlialall @l il (023.7% ey il 5 5Ly
L HY) S G il gall Loay Aoy glatll g syl Aulead Asiloas) AV 53 i aa g
o R Squarewasill Jalae Ja g (80612 Gsmw BliLY) delaa alis g2k
i sl Ll (8 dlaladl ol jail) (5a37.4% ey o shaill 5 oyl

LY S S epilagall Liay o 5 5a¥ly il gaill dilas) AV 53 i aa g
o R Squarexasill Jelee J3 G (80.594  Osmm bl V) dese alis g2k
& o8 134 4 c‘_g.da)l\ Lyl ‘éﬁ‘\LAlAj\ Gl prill (3435.3%  pedi yeal¥) g iliay gatll

2\.»:\‘).3

Mehreza & Bakria (2019)

Ll Y1 O Gun oails gall Ly o i) g 480 jal) ddaad dilian) AVs 03 i an 50
O R Squarexasill Jalee U3 s 80.674  Osmm Bli)¥) dese dlis g2k
e Gi g bl Ll (8 dlalall @l padll (045 5% el aniill 5 4381l
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Total 71.553 159
a. Depandent Varable: satisfacion
b. Prediciors: (Constant),
SPSS el gl o alasidy Caldh i) e - pendl
apilly Syl el jloadi ol wi (383) el
Coefficients*
Handardzed
Urstandardized Coefliclants CoefMcients
Klodal B Sid. Emor Beta i Sig
1 (Constant) B51 217 3.932 Ry
compeansation E34 DE8 E=pl) 8.377 000

a. Depandent Vanable: satisfacion
SPSE Al il ) gl Dol e - el
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2y Ol oW el R Square yesillJdes 235 (30/3) ) gl

Model Summary

Change Statistics

R Adusted R St Emorof R Squars F S F

Model R Souare  Sguare the Esimate  Change | Change  dfi iz Changs
1 S04 353 340 54145 353 @E.DsE 1 158 Do

a. Prediciors: (Constant),
SPSS Lo geal pll ALl Sl e ca syl

Al 5 AA1 Al il mova AR AT (A00E) A psd)

ANOVAS
Wiodsl Sum of Souares df Mean Sguare F Sip
1 Regression 357 1 32527 131,583 Dage
Residual 39,026 158 247
Total 71.553 159

a. Depandent Vanabie: satisfacion

b. Prediciors: {Constant), evaluation
SPS5 il ) geall )l alsady Suldb et o -yl

Al 5 A gl il LT e gl =3 (4213 A Jpesdl

Coefficients®
Standardized
Unstandandized CoefMdents CosMcients
ioadal B Sid. Eror EBeta t Sig.
1 {Constant) 646 15 3.337 .0a1
svaluation TT16 065 674 11.476 000
a. Depandent Vanadle: satisfacton .
SPSS ol i ol aloady i oo el
AU g Al pnial B Square sl Jdas 205 (4203) Ay lpesdl
Model Summany
Change Statstics
R Adusted | Std. Emorof | R Sguare F Sig. F
Miodal R Sguare Square  the Estimaie  Change Change ol 2 Change
1 a7 455 A5 49695 455 131683 1 158 O30

a. Prediciors: {Constant), evaluation
EPSS Lol grali )l ety il o opa - el
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