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Abstract

This study aimed to investigate the impact of e-training on job performance efficiency among
employees at the Ministry of Defense Hospital in Riyadh. The study examined the impact of e-
training on three main dimensions of job performance efficiency: job performance quality, task
completion speed, and commitment to job tasks and responsibilities. A descriptive-analytical research
approach was adopted in accordance with the nature and objectives of the study. Data were collected
through a questionnaire administered to a random sample of 360 employees at the Ministry of Defense
Hospital in Riyadh.

The findings revealed that the level of e-training among the study participants received an overall
agreement, with a mean score of 4.16. The results also showed that the level of job performance quality
received strong agreement, with a mean score of 4.23, while the mean score for task completion speed
was 4.21, and the mean score for commitment to job tasks and responsibilities was 4.31. The hypothesis
testing results demonstrated a statistically significant impact of e-training on job performance quality,
with an R2 value of 0.491, and on task completion speed, with an R? value of 0.454. Furthermore, e-
training had a statistically significant impact on commitment to job tasks, with an R2 value of 0.394.
The overall results indicated a statistically significant impact of e-training on job performance
efficiency, with a correlation coefficient of R = 0.735 and a coefficient of determination of R2=0.540
at a significance level of 0.001.

Based on these findings, the study recommended expanding the implementation of e-training programs
and continuously developing their content to meet employees' actual job needs. It also recommended
diversifying e-training methods, strengthening feedback mechanisms, linking training outcomes with
job performance evaluation, and improving the technological infrastructure supporting e-training
within the hospital.

Keywords: E-Training, Job Performance Efficiency, Job Performance Quality, Task Completion
Speed, Job Commitment, Ministry of Defense Hospital, Riyadh.
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