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The impact of service quality on customer satisfaction with
application to Hyper Panda branches in Madinah
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Purpose of the Study:

This study aims to explore the impact of applying service quality standards
on enhancing customer satisfaction and improving organizational efficiency

in Hyper Panda branches in Medina.
Methodology:

To achieve the objectives of the study, the researcher adopted the
descriptive-analytical approach. The study population consisted of 30
individuals, and the research was applied to a sample of customers and

employees in Hyper Panda branches.
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Findings:

The study analyzed the dimensions of service quality (such as
responsiveness, reliability, and assurance) and their level of impact on

customer satisfaction (high — moderate — low).
Theoretical Contribution:

This study contributes to the literature by highlighting the relationship
between service quality and customer satisfaction and its influence on

institutional performance.
Practical Applications:

The study provides recommendations for stakeholders in Hyper Panda
branches regarding the importance of improving service quality to enhance

customer satisfaction and increase organizational efficiency.
Keywords:

Service quality, customer satisfaction.
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Regression 11,522 1 11,522 234,312 <.001°
1 Residual 2,016 41 ,049
Total 13,538 42

a. Dependent Variable: (SGl) _gaial)
b. Predictors: (Constant), Js¥)__siiall

Coefficients?

Unstandardized Standardized
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