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Statistics

=t Ao paall dmll el g gl s jasll enlain sae
M Yalid a1 31 31 31
Missing 12 12 12 12
Std. Error of Mean 085 194 382 204
Std. Deviation ATh 1.082 2124 1.138
WVariance 226 1170 4512 1.285
el
Cumulative
Frequency Fercent  Walid Percent Fercent
Walicl = 10 23.3 32.3 32.3
| 21 48 8 B7.7 100.0
Total KN 721 100.0
Missing  System 12 27.49
Total 43 100.0
oAt gl s gl
Cumulative
Frequency FPercent  Walid Percent Percent
Walid jgdiaa catiga ) 16.3 226 226
b pulia f 14.0 19.4 4148
el a3 4 93 128 54.8
D 1 2.3 3z 53.1
o A dld 1 23 3z 61.3
= 12 2748 asqy 100.0
Total Kl 721 100.0
Missing  System 12 27.9
Total 43 100.0

du Al die Ciua gl
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ag yeadl_aal]

Cumulative
Fregquency Percent Yalid Percent Fercent
Walid 25 pa B 18.6 258 258
30-25 o 10 233 3213 58.1
40-30 g 7 16.3 226 B0.6
G0-40 o B 14.0 19.4 100.0
Total K 721 100.0
Missing  System 12 27.9
Total 43 100.0
Sl ol gt sae
Cumulative
Fregquency Fercent Yalid Percent Percent
Valid walgin 3 g el 18 4149 58.1 58.1
il gia3-5 B 14.0 19.4 774
el giafi-10 2 a7 6.5 834
wilgia 10 30 5 11.6 16.1 100.0
Total 31 721 100.0
Missing  Systemn 12 2748
Total 43 100.0
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Dbl Gaal) uld

AN BLAY) Baa Hlaal &5 A all L deddiua) i) Gl 5 Baa (e @3 dad e

o Bk oo ()l Baall Gl ) ALYl Al all Gl e (el deadisal) ClliuU
<Ll lé 23 ) Wiw Average Variance Extracted (AVE) z_adeal ol Jas gia
,Cronbach's Alpha ¢las S Wl dad 1ie S Gl 33yl e Al Al 8 deadioall unliall
S el LAl A

Gl Baa LAl a3 1l exdiead Al (3 o F)) D i i Jlan ) Jalal) geali s ol
Average. Guall sl ) A8laYU Al all &l jpatie (el (8 deddiial) Ganlaell JS)a)

Sl a0 7 Aduall cplal) Jau sie el (3 e 2@ (Variance Extracted (AVE
Al Cuald 18] easl) e (53 uiiall ASLEaN) e (e 5k JS il (530 4x sl 11
A< da 55 ke JS Ao g Bl Y1 e s A e ULEL A1 LY (e,
(e Adda ¢ 0 e i Ll V) Jalas Kaliser (1974) dwl )l s ad) i ) puacall

ot Al @l lal) e o) o s (uld 24 - Convergent Validity ol Gaall o dilany)
ST Lgtadd 05S5 Of angy AL AVE zadtaa) Gl Jaws sie latial Gy sl e @iy | Gulial) (s
GBlalas) @ dalAl) dilaa ) Al i o8 00l Jglaadl e+ 0 J& (Hair et al. 2006)
daall g3 ke JSAs )y ow (P - value, deds 4 gunall T dad | (5 sbmall ol syl Tl yY)

7 oaall (il o gie A llusial IS LU Jalal) BLaY) (aa Gl uiall 40

- libindd ol saall Galal AVE
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tocal jal) A dasiioiall (unllall Gaa

b ) ALYl A ) ol peie (el 3 Aol aaliall A1) LAY Baa ld) o
cpbll s g il 33,k e W (Average Variance Extracted (AVE. Gaall

@A) yriall LAWY Gl e e sk IS Bl (s 43 ualy 1 1A LY Baa o 2 Haiudll
O Dl Y lalae s DA (e cliliin S Aol Slus) (el Lalal) cadld 1A) cayl) ot
Ll )Y delxs, Kaiser (1974) 4l jal U5 4 et ) jaiall 40Kl da jall 53 jle JS 4a )0
L sie Ll ah - Convergent Validity (o E) Gaall o Z0lauwy) (e 483s 2l + 0 (e 8
,AVE 7 oaiudl i) Jau sie Gladial & 5l e @llyg | abiiall (ads s S0 <l jlaal) (g el
i) a5 AN Jlaadl (e v 0 JB 5 (Hair et al. 2006) S Lgiad o 5S5 of cany 3

(P- value, deds i gunall T dad | (s bmall Gilyaiy) Lol Y1 S llas) G dalall 4ilasy)
Ao Cludal S UL Jalall Bl Baa (uldl priall A0S0 Aa jall 95 e JS A 50 O
sem Adlall #3503 JMA e @lly g, Cliland o)l Baall il AVE 7 sakeal) cplil) L i
EPATRPNN

Descriptive Statistics

Mean Std. Dewviation Analysis M
[y | 1.29 588 =21
== 1.26 B3 =21
Z3 1.45 FBE8 31
=4 1.42 BT 2 31
=5 1.42 BZ20 =21
ZE 1.23 B17T =21
Zr 1.45 BTS 31
Za 1.26 &TF5 31
9 1.26 575 =21
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Correlation Matrix®

c1 c2 c3 c4 ol Ch c7 of:] o]
Correlation & 1.000 420 438 .356 ATT 456 .330 559 264
GZ 420 1.000 440 523 51 873 343 729 545
Gd 438 440 1.000 331 359 622 8T 633 180
c4 (356 523 331 1.000 364 568 083 .228 487
C5 ATT 651 359 364 1.000 615 329 714 527
C6 456 873 522 568 615 1.000 467 769 394
Gl 330 343 BRT 083 329 46T 000 634 291
CB 550 729 633 228 714 769 634 1.000 396
(o 264 545 180 487 527 394 291 .396 1.000
Sig. (1-tailed) ©C1 003 oo7 025 003 005 035 =.001 076
c?2 .00g oo7 001 000 000 029 000 001
c3 o007 007 034 024 000 .000 000 166
o | 025 001 034 022 000 329 109 003
C5 003 000 024 022 000 036 000 001
C6 005 000 .000 000 .000 004 000 014
G, 035 029 000 .329 036 004 000 056
ce .0m 000 000 109 000 000 .000 014
(of: 076 001 166 003 001 014 056 014
a. Determinant=.001
KMO and Bartlett's Test
Faiser-Meyer-Olkin Measure of Sampling Adequacy. Te7
Bartlett's Test of Approx. Chi-Sqgquare 176 855
Sphericity ot 36
Sig. = 001
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Component Matrix®

Component

1 2
[y 6472 - 07 4-
=2 .B57T 244
=3 i B | -.482-
z4 BT 5 551
] .FT5 179
B .B94 047
Ly G256 -.599-
=8 .BEO -.254-
za 5498 i e

Eigenvalue

Extraction Method: Principal

Component Analysis.

a. 2 componants
extracted.

Scree Plot

Communalities

Initial Extraction
[ | 1.000 418
iz2 1.000 .7as5
=3 1.000 .T38
4 1.000 B34
=5 1.000 B33
=5 1.000 .01
Loy 1.000 .7a1
8 1.000 .8309
9 1.000 580

Exraction Method: Principal
Component Analysis.

T~

4

5

B

Component Number

37



Case Processing Summary

Reliability Statistics M %
Cronbach's Cases  Valid 30 69.8
F"phanﬁasm Excluded? 13 30.2
Cronbach's Standardized Total 43 100.0

Alpha ftems M of ftems a. Listwise deletion based on all
.825 824 [ variables in the procedure.
Iltem Statistics

Mean Std. Deviation M
Al 1.83 874 30
A2 213 A60 30
A3 1.80 425 30
Ad 2.20 887 30
A5 1.83 B34 30
MG 1.77 858 30
AT 1.97 850 30

Inter-item Correlation Matrix

Al A2 A3 Ad AR AB AT
Al 1.000 764 682 623 434 448 .085
A2 TG4 1.000 728 506 320 324 431
A3 G632 728 1.000 387 537 287 JA67
Ad 623 506 387 1.000 .280 471 238
A5 434 320 537 280 1.000 a7T -.105-
AB 44938 324 287 AT 37T 1.000 367
AT 085 431 67 238 -.105- 367 1.000
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Item-Total Statistics

Scale Corrected Squared Cronbach's

Scale Mean if Yariance if [tem-Taotal Multiple Alpha if ltem

[tern Deleted [tern Deleted Correlation Correlation Deleted
Al 11.70 12.631 i 812 769
A2 11.40 12.731 N1 807 ar0
A3 11.73 12.823 671 654 784
Ad 11.33 13.471 683 443 798
AR 11.70 14.700 426 438 824
AR 11.77 13.909 543 548 806
AT 11.57 15.633 262 584 8449

Scale Statistics
Mean Yariance  Std. Deviation M of ltems

13.53 18.120 4257 7

sdia) Al B1af il

e sisale) o gllad yaS IS0 W st ade 5 (V) 5 (8 )30 1 ) gl sy
e (el Aeadiisal) LAY il (bl Baasa duia ) <l i A Gl e ae Al o 8 e
rho-A s 5 ,Composite reliability «S_yll Gl #li s S Wl ad cladal &5 2l )l

A 4l ) 5 of cany Hair et al (2010) Jé s . SEM-PLS dsilial) Alotaall 73 gl ddau 53
Al Aabaall (e Aa el ail) 45 a0 U Jpaad) | Guliiall LN By s 0V e S

. o SO slaty Lad SEM-PLS

Case Processing Summary

M %
Cases  Valid 3o 69.8
Excluded® 13 30.2
Tatal 43 100.0

a. Listwise deletion based on all

ol Y 5 el il i) variables in the procedure.
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Item Statistics

Mean Std. Deviation I
Al 1.83 874 30
A2 2.13 86D 30 Reliability Statistics
A3 1.80 A28 30 Cronbach's
Ad 2.20 887y 30 Alpha Based
AS 1.83 834 30 Cronbach's Standnar:'dized
A 177 BA8 30 Alpha [tems M oof tems
AT 1.7 850 30 825 824 7
Inter-ltem Correlation Matrix
Al A2 A3 Ad A5 AB AT
Al 1.000 TG4 682 623 434 498 085
A2 TG4 1.000 728 506 320 324 431
A3 682 728 1.000 387 537 287 67
Ad 623 506 387 1.000 280 AT 238
A5 434 320 537 280 1.000 37T -.105-
AB 498 324 287 471 37T 1.000 367
AT .085 431 A67 238 -.105- 367 1.000
Item-Total Statistics
Scale Corrected Squared Cronbach's
Scale Mean if YWariance if ltem-Total Multiple Alpha if ltem
[tern Deleted [tern Deleted Correlation Correlation Deleted
Al 11.70 12.631 TG0 812 F69
A2 11.40 12731 A57 807 A70
A3 11.73 12.823 671 G54 784
Ad 11.33 13.471 503 443 748
AS 11.70 14.700 A26 438 824
AB 11.77 13.909 543 548 806
AT 11.567 15633 262 584 8449
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P Al Al cl piial s gl Jalal
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Tl ke G aall Ll Y1 Jalae

Correlations

daaladl el daguedl #lgell aakgll cladl

mm

daalal alg=tl Fearson Correlation 1 572 342
Sig. (2-tailed) =.001 060
I b b N

wsgdl #le=ll  Pearson Correlation 5727 1 739"
Sig. (2-tailed) <001 <001
[+ Kh| Kl 31

gkl g1l FPearson Correlation 342 739 1
Sig. (2-tailed) 060 =.001
I b b N

** Correlation is significant atthe 0.01 level (2-tailed).

DA )l Al

Variables Entered/Removed®

Variables Variables
Maodel Entered Femoved Method
i PR . Enter

a. Dependent Variable: saldl_ #is-li

b. All requested variables entered.

41



Model Summary

Adjusted R Std. Error of
Madel R R Square Square the Estimate
1 3424 17 087 A5TE
a. Predictors: (Constant), gl sl
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 1.277 1 1.277 3.847 060"
Fesidual 9.628 29 332
Total 10.906 a0
a. Dependent Variahle; dldl_ e\
b. Predictors: (Constant), gaesdl <
Coefficients®
Standardized
Unstandardized Coefficients Coeflicients 95.0% Confidence Interval for B
Maodel B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) 1.324 321 4125 =.001 BT 1.980
il <l 446 227 342 1.961 060 -.018- 910
3. Dependent Variakle; 4astdi_ als=l
D A il cilpda j3l)
Variables Entered/Removed®
YVariables YVariables
Maodel Entered Femoved Method
1 sl oyl Enter
a. Dependent Variable: dsaldl_ sl
. All requested variahles entered.
Model Summary
Adjusted R Stdl. Error of
Model R R Square Square the Estimate
1 34208 17 087 AT6

a. Predictors: (Constant), gasdl 00
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Coefficients®

Standardized
Unstandardized Coefficients Coefficients

95.0% Confidence Interval for B

Maodel B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) 1.324 321 4125 =001 66T 1.980
ezl el 446 227 342 1.961 060 -.018- 810
a. Dependent Variahle; 4aldi_ sls-l
Variables Entered/Removed®
Yariables Yariables
Madel Entered Removed Method
i PN . Enter
a. Dependent Variahle: daaladl_ i\
. All requested variahles entered.
a
ANOVA
Sum of
Madel Squares df Mean Sguare F Sig.
1 Regression 1.277 1 1.277 3.847 ik
Residual 9.628 29 332
Total 10.806 an

a. Dependent Variable: saldl_ #is-li
b. Predictors: (Constant), aeadl <l

Coefficients®

Standardized
Unstandardized Coefficients Coefficients

95.0% Confidence Interval for B

Madel B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) 1.324 a1 4125 =.001 66T 1.980
il el 446 227 342 1.961 060 -.019- 410

a. Dependent Variahle; 4aldi_ sls-l
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uind (A gl 5l ia¥) g il Jie A giaall 38 sall aald et agiali) 834 5 5 pgdlal (ppuad
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& lede SO Cay U (el aal e aslelaial g aslal e Uy Cals ga JST Aunlih 38l sa o088
O3 peilanlin g agihal o 2l cpida sall 38 sall il of g A5 Alaall a8 sall gl
Allad g aai DA (g ol (iad g Lblaa iad o IS Al (Kl daledl) 8 sl i
GIA (S e pall Calaal il pall cilaliial ae 488 gih 380 gn skt IS e (il sall Alle
sl saill 5 lail) Biad 8 aald 5 iah 5 dulas) Jas 2
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D A U sae 150 Ganli Ay gima 5l dpale S ) g 381 gl (o ey il all o34 QLA
Lad) sl yualic A Jy (Sl 20085 ol 5l 3 jae ol 38 sall agialii] 0l 55 (il gall ¢l
D8 sall G gand) Ol a1y 0l (il sall ady s dalag) Jee A8 oLy 8 agasd dpuilud
Oe el Sl gl g g 60 slail) QUSEYY e jiaS Jae £ BIA (8 ageny Ay siaall 5 ALl
3 cpailad i Cpida gal) Clalia Gue agh o Ui 381 gall alai aranal 6K o lSar 4paaY)
ST A ) Jie ald) 381 gadl oy sany 38 il gl (e AY 0 g8 e 8 ead) il calisgy
I Gigal) Jpghaill a8 sl a8 e il oY) e g giaall il ()5 AT Juady Lty edllad
(Ol sall i cilaliald Aplil ¢ guill 9 435 pally a8 ga mal o el s sall o
IS5 80 sall aai Jady «JalSia 8l sa oty ghai e b gall 3S 55 0 85w Al pall a5
e @i dae Ay B8 o) il sall ilaliial g Jeall 43y (8 Gl e ol (3 pday g s
dsns 5all Al o 1aY) Cpnand ) (a5 ¢ 80 sl alkas Allad (e ) 3mg O Sy 3 seadl i AS Ll
IR e Aaalill 50y Claal i) (e Gl 12 3a 580 sall et alial) 3 Jyshall sadll e
e sl 5 La il g 30l ) elguila ga el i et s 5all (S ¢ g pta s Jals 38l g allad (Gauda
Al ST JSE al iuY) Ledlaal (38a

46



s dadial) 3.1,

Sy Gl ok G s il gall slal e Z ginall s ol 33 sall A (et Juadl) 128 B
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O 55 ) 8 sad) andis Jead) 33 5a 5 Al e Ul Saiy Lae ol V15 adlall 3505
A gl 380 sall s ecaVaull s il gl Jie Allad) Sl Jads 3 ol 380 sall et
e Aplag) dae A b 55 ) el Gl eV YA (e A siaall da g ) @8 5 Calh sall T (3l
Ol 3 g L Juadl i o Lguids ga sl ol yind IS5 38 sall o3 aladial ) il 5al)
s o AEE oy 3 aald 4y sinall 80 sall Lok ccaloa¥) (3a3 3 A I e 3 0ad dalal) 33 sal
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