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Abstract:

This study aims to evaluate the role of communication applications in promoting digital marketing for
religious tourism in the Kingdom of Saudi Arabia, where the study sample size was 35 male and female
workers in the field of marketing and sales as managers and employees, where the researcher used the
descriptive approach to study this phenomenon by designing an appropriate questionnaire.

The study proved the existence of a strong statistically significant relationship between the use of
communication applications and the success of digital marketing for religious tourism, as the results
showed that the applications meet the needs of pilgrims and Umrah performers and contribute to
achieving the goals of the Kingdom's Vision 2030. From this, the researcher recommends that artificial
intelligence should be used to develop smarter and more customized applications, and integrated
marketing strategies should be developed that combine digital marketing and traditional marketing while

paying attention to protecting the personal data of application users.
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