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Abstract

The study aimed to know the impact of organizational creativity on the
quality of service provided in scientific laboratories in the Kingdom of Saudi
Arabia. The study relied on the descriptive analytical approach. The study
community represented workers in scientific laboratories in the Kingdom of
Saudi Arabia. Due to the difficulty of conducting a comprehensive census of
all members of the study community, the study used the simple random
sampling method by publishing the link to the questionnaire on all social
media sites of the members of the study community. The number of members
of the study sample reached A-individuals who answered the questionnaire

questions.

The results of the study showed that there is a statistically significant
positive correlation between organizational creativity and the quality of
service provided in scientific laboratories in the Kingdom of Saudi Arabia. It

was found that the value of the total correlation coefficient was average

(+»1+Y) and was significant at a statistical significance level (*,+)), which

gives an indication that organizational creativity works to improve the quality

of service provided in scientific laboratories in the Kingdom of Saudi Arabia.

The study recommended the necessity of training workers in scientific
laboratories on modern methods and techniques and encouraging them to
innovate and find creative ideas, motivating workers in the laboratory and

supporting them in innovating and implementing new ideas.

Keywords: Organizational creativity - service quality - scientific

laboratories
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