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Abstract

Objective of the study: The study aims to reveal the impact of knowledge management on
administrative empowerment in Makkah Al-Mukarramabh institutions.

Study methodology: To achieve the study objectives, the researcher used the descriptive
analytical approach and several statistical methods to analyze the data. The electronic
questionnaire was used on a selected sample consisting of (30) male and female employees,
managers and heads of departments from the Bilad al-Haramain Foundation and other
institutions within Makkah al-Mukarramah. The research results were analyzed using the
program (spss.v23) which helped me in the statistical calculations including: arithmetic means
and standard deviations, Cronbach's alpha coefficient, correlation coefficient as a coefficient of

determination, etc.

Study results: The most important results reached by the study are that knowledge management
with its dimensions (sharing knowledge, using and benefiting from knowledge, the learning
organization) is one of the modern and important administrative approaches to enable the
exploitation of knowledge and information, and that the more knowledge management is applied,
the more the processes of the learning organization are built, and that the impact of knowledge
management with its dimensions on administrative empowerment with its dimensions
(delegation of authority, training and learning) came at a high level, as the results showed, about
the existence of a positive relationship between knowledge sharing and administrative
empowerment in institutions. The results indicated the existence of a strong relationship between
using and benefiting from knowledge and delegating authority within institutions. The results
also showed the existence of a positive relationship between the learning organization and

training and learning in many institutions in Makkah Al-Mukarramah.

Keywords: Knowledge management, administrative empowerment
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o Knowledge management is one of the most vital resources to all companies and it is the
right
way to build a successful and reliable team (Tooranloo & Saghafi, 2018). Knowledge
management is defined as a set of initiatives, activities and strategies used by
organizations
to create, store, apply and transfer the knowledge in order to develop the organizational
performance (Govareshki et al., 2017). It refers to an organization’s external and internal
performance including, customer satisfaction, brand reputation, loyalty strategies,
stakeholder policies, and employee engagement and retention (Demir et al., 2021). Also,
it
can be described as the process of identifying and leveraging collective knowledge to
foster
competitiveness, and to enhance the organizational ability of innovativeness and

.(responsiveness to environmental changes (Santoro et al., 2018

Knowledge management maximizes the exchange of information among stakeholders, o
promoting the generation of innovations and contributes critically in cooperation within
the organization’s departments (Singh & El-Kassar, 2019). Furthermore, managing the
flow of information in the organizations creates changes in knowledge management that
is beneficial to organizations, in other words, knowledge management helps
organizations to share information from economic sectors and different groups of

employees and then achieve an( Salahat, M. A. (2021).
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Correlations

knowledgem EMPOWermen
anagement t
knowledgemanagement  Pearson Correlation 1 BET
Sig. (2-tailed) .ooo
] 30 30
Enntstl'apb Bias I -.003-
Std. Error 1] 0585
95% Confidence Interval  Lower 1 Kn
Upper 1 G44
empowerment Fearson Correlation BET 1
Sig. (2-tailed) .000
] 30 30
Enntstl'apb Bias -.003- 0
Std. Error 055 ]
95% Confidence Interval  Lower T3T 1
Upper A44 1

** Correlation is significant atthe 0.01 level (2-tailed).

b. Unless otherwise noted, bootstrap results are based on 1000 bootstrap samples
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .867° 752 743 .391
a. Predictors: (Constant), knowledgemanagement
ANOWAS
Surm of
Model Squares df Mean Sqguare F Sig.
1 Redgression 12,933 1 12,933 84 7089 .oooP
Residual 4. 275 28 153
Total 17.208 29
a. DependentVariable: empowerment
b. Predictors: (Constant), knowledgemanagemeant
Coefficients®
Standardized
Unstandardized Coefficients Coeflicients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. LowerBound | Upper Bound
1 (Constant) -.324- A27 758- 454 -1.198- 550
knowledgemanagement 1.061 115 BET 9.204 .000 825 1.297
a. DependentVariable: empowerment
R=.867
<
R2=0.752
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Model Summanry
Adjusted R Std. Error of
Mocdel R R Square Square the Estimate
ANOWVA= 500 |
Sum of
Model Squares df Mean Square F Sig.
1 Regression 7.130 1 7130 19.810 .oonk
Residual 10,078 28 L2360
Total 17.208 249
a. Dependentvariable: empowerment
b. Predictors: (Constant), share
Coefficients®
Standardized
Unstandardized Coefficients Coeflicients
Model B Std. Error Beta 1 Sig.
1 (Constant) 400 F16 559 581
share 839 188 B44 4.451 000

a. DependaentWariable: empowermeant

R=0.644

<—
R2=0.414
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Model Summanry

Adjusted R Std. Error of
Model R R Sguare Square the Estimate
1 8427 709 698 A3T
a. Predictors: (Constant), Ues
ANOWAS
Sum of
Model Sguares df Mean Sqguare F Sig.
1 Regression 13.036 1 13.036 68.375 .oook
Residual 5.338 28 191
Total 18.375 29
a. DependentVariable: delegate
b. Predictors: (Constant), Ues
Coefficients™
Standardized
Unstandardized Coefficients Coefficients
Mocdel =] Std. Error Eeta t Sig.
1 Constant) 128 414 309 .FT59
Ues 933 113 842 82.269 000

a. Dependeaent Wariablae: delegate

R=0.842

P
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R2=0.709
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Model Summanry
Adjusted R Std. Error of
Model R R Sguare Sguare the Estimate
1 7489 5549 543 870
a. Predictors: (Constant), organization
ANOWAS
Sum of
Model Squares df Mean Sqguare F Sig.
1 Redgression 11.509 1 11.509 35.468 .ooo®
Residual 9.085 28 324
Total 20.594 29
a. DependentWariable: train
b. Predictors: (Constant), organization
Coefficiemts™
Standardized
Unstandardized Coefficients Coefficients
Model =] Std. Error Eeta 1 Sig.
1 (Zonstant) 666 508 1.312 200
arganization 824 138 748 5. 956 000
a. Dependentvariable: train
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Correlation Matrix®

51 52 53 54 55 01 BH BE] o1 02 03 GI 05 06
Comelation 1 1.000 552 359 141 -028 56T 640 365 527 556 402 449 223 715
52 552 1.000 495 195 074 472 374 116 341 287 308 252 391 316
s3 359 495 1.000 233 -055 445 318 1852 072 363 439 093 285 125
54 141 195 233 1.000 250 274 208 42 328 012 518 204 397 259
35 -028 074 -055 250 1.000 328 071 240 263 049 042 166 077 57
Ui 567 472 445 274 328 1.000 229 259 642 260 479 360 146 542
u2 640 a7 318 208 -071 229 1.000 327 230 821 316 563 272 660
U3 365 116 152 421 240 259 327 1.000 423 493 450 472 534 322
01 527 341 072 328 263 642 230 423 1.000 334 524 460 323 631
02 556 287 363 012 049 260 821 493 334 1.000 33 521 361 526
03 402 309 439 519 042 479 316 450 524 33 1.000 084 727 386
04 449 252 093 204 166 360 663 472 460 521 a4 1000 231 651
05 223 301 285 307 077 146 272 534 323 361 727 23 1.000 186
06 715 316 125 259 157 542 660 322 631 526 386 B51 186 1.000
Sig. (1tailed)  S1 001 026 229 442 001 000 024 001 001 014 006 119 .000
52 001 003 150 348 004 021 271 033 062 049 089 016 045
53 026 003 108 387 007 020 211 353 024 008 313 064 256
4 229 150 108 082 072 135 010 039 476 002 140 015 084
S5 442 348 387 092 038 3855 101 058 398 414 190 344 204
U1 001 004 007 072 038 112 083 000 082 004 025 221 001
u2 000 021 020 135 355 112 039 111 000 044 000 073 000
U3 024 271 211 010 101 083 039 010 003 006 004 001 041
01 001 033 353 039 058 000 RER 010 036 001 005 041 .000
02 001 062 024 476 398 082 000 003 036 037 000 025 001
03 014 049 008 002 414 004 044 006 001 037 320 000 018
04 006 089 313 140 180 025 000 004 005 000 328 109 000
05 119 016 064 015 344 221 073 001 041 025 000 109 163
0§ 000 045 256 004 204 001 000 041 000 001 018 000 163
a. Determinant= 1.205E-5
Correlation Matrix®
D1 D2 D3 D4 D& T1 T2 T3 T4
Correlation D1 1.000 448 291 A48 540 4499 B2 452 418
D2 448 1.000 445 566 542 688 463 287 13
D3 291 445 1.000 L3585 404 428 .392 162 199
D4 446 566 .3585 1.000 438 742 423 275 422
D& 540 542 404 438 1.000 697 G682 456 .298
T 4949 688 428 742 697 1.000 688 257 264
T2 582 463 .382 423 682 688 1.000 312 .366
T3 452 287 162 278 456 287 312 1.000 Rl
T4 418 113 199 422 L2949 264 L3366 (561 1.000
Sig. (1-tailed) D1 006 060 007 001 003 .0oo 006 011
D2 006 007 001 001 .0oo .00s 062 277
D3 060 .0o7 027 013 .0o0g 016 196 146
D4 007 001 027 .008 .000 010 071 010
D5 0o 001 013 .0os8 .0oo .0oo 008 054
T 003 000 .0og9 .0oo .0oo .0oo 085 0vg
T2 .ooo 005 018 .010 .0oo .0oo 047 023
T3 006 062 196 071 006 .08s 047 001
T4 011 27T 146 010 054 0vg 023 .00

a. Determinant= .007




Communalities

Initial Extraction

[} 1.000 588
2 1.000 683
D3 1.000 403
D4 1.000 566
D5 1.000 664
T 1.000 836
2 1.000 627
T3 1.000 720
T4 1.000 746

Extraction Method: Principal
Component Analysis.

Total Variance Explained

Communalities

Initial Extraction

51 1.000 TET
2 1.000 634
S3 1.000 703
54 1.000 568
S5 1.000 556
11 1.000 .840
2 1.000 .B69
3 1.000 723
a1 1.000 T36
2 1.000 812
o3 1.000 801
04 1.000 FT7E
o5 1.000 788
06 1.000 786

Extraction Method: Principal
Component Analysis.

Initial Eigenvalues

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component Total % ofWariance | Cumulative % Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 5.680 40.574 40.574 5.680 40574 40574 3498 24984 24984
2 1.808 12915 53.489 1.808 12,815 53.489 2463 17.594 42,578
3 1.621 10.866 64.354 1.621 10.866 64.354 2372 16.946 59524
4 1.349 9.636 73.990 1.349 9.636 73.990 2.025 14 466 73.990
) 856 G6.114 80104
6 699 4.996 85100
7 613 4.381 89.481
] 472 3.370 92.851
] .393 2.810 95,662
10 237 1.694 97.355
11 1568 1.126 98.482
12 7 .838 99.320
13 066 ATE 99,7495
14 .029 205 100.000

Extraction Method: Principal Component Analysis.

Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component Total % of Variance | Cumulative % Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 4.563 50.700 50.700 4.563 50.700 50.700 3.603 41.032 41.032
2 1.27 14127 64.827 1.27 14127 64.827 2142 23.796 64.827
3 740 8.22 73.062
4 707 7.854 80.906
5 594 6.506 87.502
6 ATT 5205 92.796
T .283 3.260 96.056
8 229 2541 98.597
9 126 1.403 100.000

Extraction Method: Principal Component Analysis.




Reliability Statistics Reliability Statistics
Cronbach's Cronbach's
Alpha Based Alpha Based
on on
Cronbach's Standardized Cronbach's Standardized
Alpha Items M of tems Alpha ltems M of tems
872 873 9 876 879 14
Inter-item Correlation Matrix
51 52 53 54 55 1 Uz U3 o1 02 03 04 05 08
51 1.000 552 359 A4 -.028 86T 640 365 827 556 402 449 223 718
52 652 1.000 495 145 074 A72 a4 16 a4 287 309 252 39 316
53 359 445 1.000 233 -.0585 445 ars 152 o072 363 434 083 285 25
54 141 G5 233 1.000 250 274 208 421 328 o2 A4 204 387 259
55 -028 074 -.055 250 1.000 328 -07 .240 .243 044 042 166 a7 87
1 a67 472 445 274 328 1.000 229 259 542 .260 474 360 146 542
Uz G40 374 378 208 -.071 224 1.000 327 230 a2 36 663 272 (660
U3 365 16 152 41 240 259 327 1.000 423 443 450 A72 534 322
o 627 34 072 328 283 642 230 423 1.000 334 524 AB0 323 631
02 656 287 363 o2 044 260 821 443 334 1.000 n 621 361 526
03 402 309 434 A1G 042 AT4 36 450 524 ekl 1.000 084 J27 386
04 449 .252 .093 204 V166 .360 663 472 460 621 084 1.000 231 B51
05 223 391 .285 397 o7 146 272 534 323 L361 q27 231 1.000 186
06 715 316 125 259 57 542 G660 322 631 526 386 (651 186 1.000
Item-Total Statistics
Scale Corrected Squared Cronbach's
Scale Mean if Wariance if Item-Total Multiple Alpha if ltem
ltem Deleted Itern Deleted Correlation Correlation Deleted
S1 47.40 67.559 685 790 863
52 47.57 67.289 505 688 870
53 47.47 69.913 4058 614 875
sS4 47.23 71151 424 638 873
S5 47.07 73513 178 418 886
W] 47.47 68.257 618 824 65
U2 47.70 65.045 621 827 864
U3 47.33 67.333 565 674 867
o1 47.33 64575 627 784 63
(0] 47.53 66.671 634 868 864
03 47.47 65.568 613 913 864
04 47.73 65.789 580 860 866
05 47.87 67.426 516 850 869
06 47.43 66.530 685 798 862
Inter-item Correlation Matrix
D1 D2 D3 D4 D& T T2 T3 T4
s} 1.000 448 281 A48 540 499 582 452 418
D2 448 1.000 445 566 A42 688 463 287 113
D3 29 445 1.000 355 404 428 392 62 198
D4 A48 566 355 1.000 438 742 423 275 422
D5 540 542 404 438 1.000 697 682 A56 .299
™ 494 G688 428 742 697 1.000 688 257 264
T2 582 483 392 423 682 688 1.000 312 J366
T3 452 .287 162 275 456 257 312 1.000 61
T4 418 13 199 422 299 264 366 561 1.000




Item-Total Statistics

Scale Corrected Squared Cronbach's
Scale Mean if Yariance if Item-Total Multiple Alpha if ltem
ltem Deleted Itermn Deleted Caorrelation Caorrelation Deleted
D1 28.33 39.885 GA3 472 BAE
D2 28.87 38.668 G623 56T 85T
D3 28.47 41.085 461 265 870
D4 28.27 37.788 BA2 GEG kLT
D& 28.60 36.041 725 645 847
T 28.30 36.286 g7z .Bo7 843
T2 28.20 37.338 698 638 kL)
T3 28.50 40.603 481 471 869
T4 28.23 39.564 448 503 875
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation Variance
Statistic Statistic Statistic Statistic Std. Error Statistic Statistic
share 30 1 5 3.75 .108 .591 .349
Use 30 1 5 3.60 131 .719 516
organization 30 1 5 3.59 139 .764 .584
Knowledge management 30 1 5 3.65 115 .630 .396
Valid N (list wise) 30
Descriptive Statistics
N[  Minimum| Maximum Mean| Std. Deviation|] Variance
Statistic| Statistic| Statistic| Statistic|  Std. Error| Statistic| Statistic|
delegate 30, 1 5 3.49 .145 .796 .634
train 30, 1 5 3.63 154 .843 710
empowermen 30 1 5 3.55 141 770 .593
Valid N (listwise), 30,
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