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Abstract

Objectives

To assess the relationship between perceived accessibility to emergency
services and patient experience, and to identify the main factors influencing
patient satisfaction in Al-Madinah hospitals.

Study Setting
The study was conducted in both public and private hospitals in Al-Madinah,
Saudi Arabia, targeting patients who visited emergency departments.

Methodology

A cross-sectional design was used. Data were collected using a structured
questionnaire measuring perceived accessibility and patient experience.
Statistical analyses included descriptive statistics, reliability testing
(Cronbach’s a), correlation analysis (Pearson), and multiple regression to
determine influencing factors.

Results

Results showed high reliability for the tools (Cronbach’s a = 0.812 for
perceived accessibility, 0.905 for patient experience). A strong positive
correlation existed between perceived accessibility and patient experience (r =
0.658,p < 0.001). Perceived accessibility indicators explained 44.2% of the
variance in patient experience, with some factors having a particularly strong
mpact.

Recommendations

Enhancing clear communication about emergency services and ensuring ease
of access are key strategies to improve patient experience. Other indicators
showed no independent significant effect in this model.

Keywords: Emergency services access, Patient experience, Patient
satisfaction, Healthcare quality, Perceived accessibility, Saudi Arabia, Cross-
sectional study.
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