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Abstract

This study aims to explore the concepts of institutional
communication and competitive advantage, and to investigate the
impact of institutional communication on the development of
competitive advantage within government agencies in Saudi
Arabia. It also examines the extent of its application in the public
sectors of Riyadh. To achieve this, a survey was conducted
covering all key aspects of the research topic, from which practical
results were derived .

The study found that institutional communication does influence
the development of competitive advantage in the Kingdom’s
sectors, but there is a need to enhance awareness of its importance.
Effective institutional communication aids decision-making and the
selection of the best alternatives, thereby contributing to the
development of competitive advantage. Additionally, the website
serves as a key interface for any institution, enhancing the
opportunity for good ratings by facilitating access to information
and services for citizens.

Keywords: Institutional ~Communication, Communication,
Competitive Advantage, Development, Government Agencies.
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