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Abstract

This study aimed to identify the impact of developing administrative competencies—
represented by its three dimensions (cognitive, behavioral, and technical)—in organizational
affairs on the quality of registration files in private sector institutions in the Kingdom of Saudi
Arabia. The study adopted the descriptive analytical approach and employed a questionnaire
as the primary tool for data collection from a random sample of 361 employees working in

organizational and administrative departments within private sector institutions.

The results revealed that administrative competencies in their three dimensions have
a statistically significant and positive impact on the quality of registration files. Specifically,
cognitive competencies accounted for 47.5% of the variance in file quality, behavioral
competencies accounted for 42.1%, and technical competencies explained 45.2%. Moreover,
the results of the multiple regression analysis indicated that the overall administrative
competencies collectively contribute to 58.3% of the variance in the quality of registration
files. This highlights the importance of integrating cognitive, behavioral, and technical aspects

in supporting effective organizational practices.

The study concluded with several recommendations, most notably: enhancing
professional training programs in administrative knowledge, organizational behavior, and
modern technologies; developing integrated digital systems for file management; and
establishing specialized administrative units for documenting and archiving registration files
in accordance with institutional quality standards.

Keywords: Administrative Competency Development, Cognitive, Behavioral, Technical,

Organizational Affairs, Registration File Quality, Private Sector Institutions.
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