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Study (Ying-Chen Lo, 2024), entitled - Examining the influence of organizational

commitment on service quality through the lens of job involvement as a mediator and
emotional labor and organizational climate as moderators.
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Study (Ogunnaike, 2023), entitled - Assessing the effect of organizational commitment on

service quality; a study of customer-contact employee.
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Study (Hoang, 2023), entitled - Explaining the organizational commitment of banking

employees.
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