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Abstract:

The purpose of this study was to examine the relationship between job satisfaction and the

performance of the workers in the Emergency Department (ED) of hospitals in the

Kingdom of Saudi Arabia (KSA) and to enhance the work environment psychologically
and socially. In particular, this study aimed to assess the level of satisfaction with the jobs
held by the staff in the ED and the effect this satisfaction had on job performance,
psychological work environment and social work environment. It was a descriptive-
analytical study, conducted in hospitals throughout the Kingdom of Saudi Arabia. The main

instrument used for data collection was a structured questionnaire which was administered




to a sample of 100 employees of an emergency

department. The data collected were analysed with the aid M | D O C E A
of Statistical Package for the Social Sciences (SPSS), JoNbviE RS DTV
frequencies, percentages, means, standard deviations and

Pearson correlation and regression analysis. The results

found that participants’ job satisfaction was high. Furthermore, the results revealed a

statistically significant positive effect of job satisfaction on job performance as well as on

improving both the psychological and social work environments in emergency departments.

Furthermore, no statistically significant difference was identified among the various
demographic variables in the study when they were used as a criterion for job satisfaction.
The study suggests that job satisfaction can be improved by strengthening incentive and
reward systems, improving psychological support, creating a better work environment,
offering constant training and development and encouraging team working, which will not
only improve employee performance but also increase the quality of emergency department

healthcare services.
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