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Abstract

This study aimed to examine the impact of Key Performance
Indicators (KPIs) Management Practices on institutional performance
improvement in government entities in the Kingdom of Saudi Arabia.
KPIs management practices were represented by four main dimensions:
KPI design, alignment of KPIs with strategic objectives, monitoring and
analysis of KPIs, and the use of KPI results for improvement and
development. The dependent variable was institutional performance
improvement, which was measured through a set of statements reflecting
the level of operational efficiency, work quality, organizational
effectiveness, decision-making improvement, and achievement of
strategic objectives.

The study adopted the descriptive-analytical approach and utilized a
questionnaire as the primary instrument for data collection. The study
sample consisted of YA® valid questionnaires collected from a random
sample of employees working in government entities across the
Kingdom of Saudi Arabia.

The study findings indicated a high level of KPIs management
practices among government entities in the Kingdom of Saudi Arabia.
The results also revealed a statistically significant impact of the four
dimensions of KPIs management practices on institutional performance
improvement. The dimension of Use of KPI Results for Improvement
and Development demonstrated the strongest impact, followed by
Monitoring and Analysis of KPIs, whereas KPI Design exhibited the
weakest impact compared with the other dimensions.

Keywords:

Key Performance Indicators (KPIs), KPIs Management Practices,

Institutional Performance Improvement, Government Entities, Kingdom
of Saudi Arabia.
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