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Abstract

The current research aims to explore the application of work teams in
improving service quality within the organization, focusing on three main
dimensions: reliability, tangibility, and credibility. Additionally, the research
seeks to understand the role of work teams in enhancing the quality of these
dimensions and their impact on the overall performance of the organization.
The study adopted a descriptive—analytical approach and used a
questionnaire to collect data from a sample of 117 employees working in

various organizations. The data were statistically analyzed to determine the

extent to which work teams influence service quality across different

dimensions. The results showed that work teams are highly committed to
providing accurate and reliable information to clients, enhancing clients' trust
in the services provided. The work environment and the use of interactive
technologies were positively evaluated, reflecting high service quality and
increasing clients' understanding. It was found that work teams strive to
verify the credibility of the offers and promises made to clients and ensure

their efficient implementation. The study recommends providing multiple
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communication platforms, such as regular meetings, email, and instant

messaging tools, to enhance communication among work teams.

Establishing a culture that encourages constructive feedback regularly to

ensure continuous improvement in performance is also recommended.

Keywords: reliability, tangibility, credibility, communication tools, work teams.




