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4- Abstract

This study aimed to explore the impact of training program effectiveness on employee efficiency
and productivity in technology companies in Saudi Arabia. The study employed a quantitative approach
using a questionnaire distributed to 400 employees across various job levels in technology firms. Data
analysis results indicated that training programs contribute to improving job performance and increasing
productivity, but to varying degrees depending on factors such as job level and the nature of training.
Additionally, the quality of training program design and its alignment with employee needs directly
influence the level of training benefits. However, regression analysis did not show a statistically
significant relationship between training and performance improvement. The study concluded with

several recommendations, most notably the need to enhance training program design to align with

actual job requirements, strengthen practical training opportunities, and develop evaluation

mechanisms to continuously measure training impact. It also recommended involving employees in
identifying their training needs and adopting modern training methods based on technology to

maximize benefits.

Keywords: Training programs, employee efficiency, workforce productivity, modern training

methods, training evaluation, job satisfaction.




