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Abstract

of the study The current study aimed to demonstrate the impact of
institutional communication in its dimensions (marketing communication
- administrative communication - organizational communication) on
competitive superiority (cost - quality - flexibility - delivery - creativity) in
private sector companies in the Kingdom of Saudi Arabia. To achieve this,
the descriptive approach was relied upon in its social survey style on a
sample of (384) individuals working in the private sector who were
targeted by a questionnaire published via an electronic link. The SPSS
application was relied upon in analyzing the data. The study concluded that
there is a significant positive moral impact of institutional communication
on competitive superiority in the Saudi private sector. It also showed that
there were no statistically significant differences at the significance level
of 0.05 between the opinions of the sample attributed to the personal
variables of the sample. The study recommended that Saudi private sector
institutions pay attention to marketing communication due to its lack of
impact on many areas of competitive superiority by harnessing modern
means to enhance it.

Keywords: Corporate communication — competitive superiority — private
sector.
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