RY-T|RYPY-CINEN
B layl uls

1-g,A3 porie
O glase daols =8 Hlayl duls

Gl )

.

O glasa daola =B yluyfl LS -y yuill Lisss gude

aSlgiuall 5 g ASIY oY ol e & laill dodall 8 & i
s gauull &y yall ASLaall 3 ((duad) AS ydi pMos o dafualai dul yo

:4alUalf alas)
&s“@‘ QUJ



Ol giaall J gaa
Bl jall plall HUsyl :J oY Jundil.q
4:d0s801.1.1
5duwl yull A< e 1.2
55 AR (5 giusall e &l gad.1.2.1
5 shalaill 5 giuall e & 923.1.2.2
5duwl yull dseal.1.3
5: sl (s giusall e.1.3.1
5: Al (g giwall (1e.1.3.2
6wl yull A3l 1.4
6wl yull Blual.1.5
7 dwl ol &lud ,5.1.6
7duwlyull g3 gei 1.7
84wl ull &sngic.1.8
9 duilusall dul yal1.1.9
10z sidall § 5 pdiall lalaie.1.10
................................................................................................. i Lol bt yall 2 SEI Jundl. 2

Jiuall jaiiall.2.2
bl jiadl.2.3
bl yaiiall g JEiwall piiall Gy d33a1.2.4
134a3l411.2.5
S 7. TOTOO U ol yall La3l3



dal yall olall ol :Jo%! adll



AR - Jaieall padiall alalf Gl : I oY dls yolf
o oYl AL gbs LgilSe oilaliiall Lgale &,\.ﬁ &;"\.Il dacules) 8 345 ) (Brand Trust) < ylaill dedlall &g A& ol
llgiusall Glogl AEN (Sl g . daallall §f gau¥l 3 duwdliall Bun Balyj g g yludiall a3 Il J gaill JI3 5 oS gitlos
Oslill aue Als (e JUAs Las cd3lad g3 duali g dadlias o BLaaTlg Lo oo g3 oLd ol o &y jlaill dadlall § jully gl I
pudliall yroall of Zaiall 8o g 3 a0 5 glas die g Gaddole Dl Blan g ol il Slalany Al yall
S IASIY £ gl - alill yadiall alall Glacdl OGN Al poll
Ll (8 LgBaliall Ol pdll (oaudi &aeadliS 8530 9 (o238 il SugS (E-Loyalty) " (29 ASIY e ¥ ol 5om Jaliall (S
Geeadl p Y Jodial wiay Ja (Gaslaill gl (3 9 ASIY a8 gall (o ol pill dabas )5S e IaBS puails Y Y 9IS . Lpud) 5i8Y)
Bl sl Buslg ) 8,k daliall Silusll susd as g .(Word of Mouth) cs a3 Les dus gill g ds jlaill dadtally
g lEl Gt 5 5Ll ol o callalty TS Gand o I cllgionall Y (Lo
Logias A5all daatdl g (pa yaiiall Gyas Jas Il :ZRIGH A ol
Obel (o8 Bl g3l ellgiuall o Euas oY gl culaa¥) agaall (oo LB &y p 92 g Lya ylo ABNe oY Il g LB (as AN ()
Jalas g dy laill Ledall aa )l it Yoo (ST () o< canall was Lo cilosd B g g did g yrall cile glaall Guws g cdilily
A yo (SIf & yaill Al yo (o ellgianall S 31 J g¥I o yaall AN wad el 9 ASIY B latll Lagy (3 g - aandliall Colel 52
alaiall 448 guull 8 il 33303 3 aslus Las caSlall £ gl
) yoll g luia Yl g daiasdl 3 3;a.n Saaas rdayl Il ds el
o gl § guall (5 AL 03 JSAS AuS duud jal dale danla dlia () Y (0 ggiall (gl Bl yiall dsad¥l (o pl Il (e
ellgionall 485 5535 Al dge gl Jol gall gl daladl 58 g i g ASIY 8 ylaill plad 5 Y5l T gad gy Ul dguns
SNUAL (S Aoy penll Ol padill JIB (5 d5Y g9 (S pll 4S gl e 1) GulSail Gue g L pa (99 dyylaill Gledall (A
Oaed Il (paSigiuall
dsagioll g dalladl Ll yull (po Sugl :duel Al As yoll
el g« 59 ASIYN £ oI GaBiad e LAliAal Laalals &y Hladill Lodall (8 A& ST e & gudll Jaslaass () dud yall 030 (Raa
seluy loe jUs| i M Eanall Buga g oo gasall Ly yall dSLaall (3 ((odiad) dS pds sMos ole dafanlal dul yu JYA (3o
o ol grgiall 3 (3 Lol cagistes o g doluionl (losdl AE Lo LoSLE dafy guust i ficwl el (S OIS pull
oilo gill g AL oAl g 28 olf (aud il sl



s ." »us 3

Ly JB (5 Joaadl &y f paiasl le BLAA S dyjlaill csladlall dgal g3 3 guadll 3 Eaal) A s Jiald
Ma@ujﬂg.,Jsmm,muga[smg&wu&md"a.a'm" Qi@P:@smus%m@J
) af,.;s.n JYS (e gud gl
1§ AR (5 giusall Lo ilgad . 1.2.1*

I 55 Gl syl Sl yull 5 Linls o o Y ¢ 5 g ASIYH G gl ol 9L il Salawd jall B S (yo p oMl e
JB (3 Lold (i judiaS (59 ASIYI £ gll) (g (A pladll dadlal o3 AR slasl) (s Jundia g il JSy

) .(;gd;.'.wﬁ Bguall (B ellgioall &l il g mumn oailaddl
Rl 6 giwall e &l ga8.1.2.2 *
& 5Ll & ggu crranns (prendliall pdlial e8oall Glalid Jlolie (el dS pds Jio) dui g yiSIY jaliall dnl s
oL gl ol (BelasIl cdal 3ull) AL alasl (o g waaad (8 dafnalail) AUSdiall (oS3 g (5,00 adlal Jgailly
A Sl 138ty Lo 909 dl gl pas g Jraall sy Glasd (5 1,80 ASYI 90 (350 5l

WEW PPy

romila (3 &saaY) 5,89 Lpuadl Lk guidll Oobial il Glio ey b gan Lo 94 50 J gLl L3 95 (o Lginaal dua jall 038 watiass
16 B (5 giuall o
llgiuall o glu g o8, SLaISYI patlie J oo oyl casslSYI (5 ginall ol 53] S doaslusall *
AT oin bl BT 2ty Les 9 yiSIYH e gl g & ylaill dadall o8 AELH (pas dunseal) A8Vl puud g3 (6 510 73 gtk paais *
Bl (g giuall e
5ol (5l agiad gl g0 5320 Calaail yiwl dbluo (o8 poaelud daadly ility & g yiSIY B,Lasll OISy (o8 dafly gutil) Ol 33 935 *
Lans 11 Bals 3 (5953 Loo daloiaall g A8 aad 50585 JYA (e "palde Jaee™ (MM palall pduaiall” (s 9ol dadaS J 9o daloe Oiluo i pandls *
dalusiwyl g



e yol| Alise1.4
ot ) J Lol
S 9ASIY £ o) Faliad o LaBAL Laalals &y jlaill Lodall 8 A& T 5o Lo
9@4M|aﬁﬂ|mug¢m¢as,m@
;A dae pa)) dlicuy) Jff,.mh 138 Cpa £ i g
£y oll g (A8 ulasl uals) dudlaaall (s diilan] dYs I3 d3%e ua g3 S .1

?93‘-&”@\9‘)35.]?‘
JAUS&:tJlJA’S.w|G.LE.ZQJL?.’SH&AMIdﬁ&odgﬁgﬂgf«@ﬁbiﬁlj&ﬂﬁ?d&.2
?J.g..’.'\..o.“éade.a.a."

C:abe.ilo.l.l65439331|53M£5&3h4;!@}!4&|3@3ﬁd&bd&.3
?(%r’y‘”:&.@l @}wﬂl&é’éﬁ.&.ﬂ ¢ yodl (puiadl) dsdl & goaall

d) yol| dlor] 1.5
& Lol SleNall (53 gaull cllgiuall Lgal ga Al A8 (5 giue e B paill .
(e S i ol (aaales) 2 g I
) pal) &y a3 ) ST adslasil ao g sSeall (5l (5 g ASIY oY oIl A ja yula3 .2
O3 9 (A3l g cdalunall Belaif) A8 slasl (s 5V g A8Vl dassls Jalad .3
£ ¢l
Ml oS 9o AliLoall OIS il g ((aed) AS pid Silos yile g luo g3 aaadi .4
.f-l:\égi sac Bucls elaad "daa"



] yoll il 4 .1.6

1A sl Lol délus a3 Lgdlanl g dul joll S e e ¢l
alpha\) &¥s & sius sic dilan] AYs 93 Al a9 :(H_1) Ll il duid yall o
g"l““ dS s el g“ﬁﬁsg' e ¢ll e & ,laill dodladl gs aaill (\leq 0.05
o dxdluaall ddlan] AYs 93 Al an g :(H_{11}) oY Lae yall dud yal o
s8aall 39 ASIY eY ol e Jolaill
£L6 sl g 01 5l Ailian] A1y g3 i a g3 :(H_{12}) A5 de yal &y il o
s3aall g 5SIYl e olf e cilal YL
S| S Lilan] A1Ya &3 5,9 255 Y :(H_{13}) LGN due yill & a0 o
(ol (uaadl) duad il ol judiall (5325 oY ol Lo B HiT J g (yad gasall

4l yodl zagad 1.7
Jiall jaaiall
Ll il
iy il oSl (5 AN Jilusall yaiiall [ )
a:@h.xa.a.llo ’ g‘jgm}”f&}“
dal il e
dsla<ii @
. J




| yol| dudngeio .1.8
o ol piNell grgiall di oS ¢ il Jhuo glf grgiall e dul jull il :dul jull gio Y gl e
Agilasad) SLLW VA (po Lagias d8Nal Jalal g (=Y ol g AR 3 o LAl
bl aea julae :l:).}li °
Al &3 dsalall SYLEI g dialadl bl yul) (381 &anl po JYS o 14 GG jubaoll .1
=Y gl g &5 £ 41O g3
Lae (po Sl aoad Ay BlalS " (5 9 S Glasial" asesald JYA (o : &l g1 juliaall 2
((sas Syt £ o) dal jall
ASlaall o5 ( sdual) AS i £ Sae pran (o sl yall palinne oSy sl jall Lige g paione :LllS o
ol e Alad agie & pde e LA i g s gl dy yal
Liclainayl o glall ilan i o 3ol guoli o plodiul pliw 1 Slaa Yl Jalaill & gl la 5 o
Lty ol ;31 Jalaa Jia) UL £l A% g oibud 5l HLIAT s libull Julasl (SPSS)
NRESH]

o) dl yall o
Glild| Jeadg

]yl s 9 a0 Sk a0 yabao o) 3| g ka3l Jdadll Slgaf




ailosed! dul yall 1.9

dosaial Al Ena dad ) BIalS " luiw I e slaie Y aluiw :dul jull 3lal o
Oaad Il ((oaad) AS i sMas dagabs ae cuwliid L g 3<)
il ol &N I Ol awdly ol jglac e

(2 9 ASIY ! pidl Juma ¢ pardl o puiall) Ludl 2 gasall clibaadl :J oY) £ 3200 .1
(BeLasI o) 3310 daBlasaall) " Hlaill dosall 8 BN ulaS 1 SGH 63012

(AW duus gill el padl I S3) " 59 SSUY oY glI" uled &L £ 3001 .3
&y yal) ASLoall (3 (5ab guudiall (po dise e luiu) a5 g5 pllaw tdal jalf GUai o

AL A8y (laddl o el dS i po Joalaill agd Baw (il duo gall



7 sl §9 iol! dalaino .1.10

| jladd 4 ylhol| Ao I daddl mags Josadl lar

(U9 Juodll) Eaull dad lacl g £ 9 gall HLIA

(S Juaddl) dBsbaat bl jall g Ssbasa¥) sl yo

Lgaasali o (Olusiunyl) dal jull Blol £l

Lal yall &ise (o dnilasall OLLull aoa

ol 7 Akl g bibull Slaa ) Jalasll

AL Oils gill g ola iyl LS

deluball Fawiill g Esaall LSRN dasl ol

10



(Literature Review) dasbudl Gbuwl jull : G Junall
1aagai . 2.1
S AE £ 91 g0 Cal gl Sill dnalal) Elas¥ g Slowl jall 555y Ll paianl Juadll 13a J gLty
Lgiasil Al Sliagiall g AL (o Buliiwyl Bugs elld g o 5 9 ASIY) o gl g & ylaill doSlal
Lgia dullad) dul jalf a8 go waaad g cileal julf ells
s yad) Slasl yall 1 J gY  gaell 2.2
BYRLX 9,5'9 dad g yAsIY) A g0 (e S il I dul jull a8ua: (2021 <5 3adl) dawl yo .1
Cilio g s gacal) day yal) dASLoall (8 dad g ASIY) yaliadl efoe gal of pdull Bule] dsd
Cauo gl g chpantl o glus Lo &yl g SIYI AR dxilian) A1V 93 (eala] ST 0 92 g () sty
ellgiuall £Y g sl s guadlly Gledll juilae 33523859 s
A5 pliy (3 OLENAIL G guaiill 31 Lo dud jall 030 &3S 5 :(2019 Bassa gal) Lual y .2
Ol IS yaall Las Jolaill 5 daSlaaallg 3 ge oIl £L8 oll o (M) AL & Hlidl . Jaosn
Y gl b gione Bulyy () 859 1Al (958 Las esSaall ao woll Ly gl d8%Le elayl
gUaS (3 ellgioall 85 e & jlaill daowll Hif al glis :(2019 ¢ gaaio) dul yo .3
B 335300 (593 Jarw S Joxi &y jlaill doSall dudall daoud) G duwl yall ST g .45 jaill
Agllal) Lesdlially 51a33 ) Gl gusdl (D dold

11



L bl jall 1 SBI 5a0lf 2.3
O calagy (Sl daas poll Slul yull 30 yiia3 :(Chaudhuri & Holbrook, 2001) dewlyu** .1
S slaal ;ygn o gl (o (e 95 (I (5955 AR () al yall Caiahil o gl g o ylanill LoSall 5 AEAN
3ol (B &Ll Ladall ehl aawat (3 adluw LadNS g ¢ Sbalall £ gl g (51, ) y<5)
S gl S "al ¥ g daA) & JAs" duul yul) 04 Croud :(Morgan & Hunt, 1994) 4wl o .2
sl d;;zn o Jseall aias 5311 (g p gadl Jaladl oo AEUN (5 ) dawl jall crald BNl
o ylaill dadlall olal af Yl dale G‘.u S Gulas¥l (o g (ypandliall
B geadl olal Jaasdl al 5l e B 5 §all Jol gadl 8 dual yall ciins: (Gounaris, 2008) dwlys .3
Ol I o & Lol dedall dal 3 g Bc«LéSZ',.c duslan Yl 2023 &l y guaill Ol AL ciaid 9l g
- .J.wb.l!‘_;a.o.llgég}!g.l!&w|ﬁ3m|
(Abaadl bl joll e udailf 2.4
Lo &I 1 .o gl (e 5i5s JBiue juiiaS BN dsas] (3 dllull Srlul jall po Lalladl duol jull G453
B ool Ligy (B ((odiad) S i fagan g Ll g ASIY 8 ylaill plad Lo Lelalad 5o dul jall 030 e
728539 (o8 ) dlgiuall d glus J g 8 58 gilall ULl Eauad (3 paluy Los cdigaadl g9 gawll
* Alaall &Syl diles Jgla

12



dailaldl

A3 N Bl plle (8 By saal 5 slaall pal sl e o gull gl 3 ¢ ) ¢ si8al) i pliS 3
e il 13 s 32 35 AU o351 35055 o) Lol 85688 L el Zeslall 3 AG1 50 g0
Jeanl oy B3all s 5a3 LA 0 ga) Gasko Aoyl pud s ) o sikall dlingios B o, l] JA5
2515 Lol i) e ) S nle olrs g Dulee s sae oo (ladpad e Gaabss) 35,31 Haally
Aaluiwyl g 3 65 gall e
@Bl Lol L3Sl 1 3] jae canal€Y) Coladl e hads 5uatas ¥ el s (e Lo siall gl )
5 S5, U 5 1l g s 535 JAS o Ranbaill bl Jakt) 555 Jy i
oLl 5ut BUT Eal 1ia C_m o Joli s . dudy gt H_,m\,m 8ol ad, 3 palus Lilae ilus g3y
s L oyl A pal) B Leall 5 Bua 0 JLas¥ 0l 5 g (55T i J i Lubiiane
2030 SLeall 355 ps

13



18] yod| 40dld

1yl aad palf Y
Uas Moloadll plad e udulad dulyo dsand) 485 sl e BBl 5 swidll 51" .(2019) slins Barw sl .1
3 aaall (10 alaall &l elulally & gall
Sloall 08 4 5 S Haliall eMae (gul el yall Bule] 45 50325 (8 ds g iSIYN dsill 550" (2027 ) 268 (33211 .2
Aoyl Ll d all Ladatall (3 la M Lo yadl Usall ML gad) T all

oY Glae il il xaliall Hlo Bl c@:ﬁ“)lw‘ Jaae rellgiuall d sl ((2020) p2ol ] sene clane .3

Sl yall dlas M35 3a0 g Uad 8 Als Al sellgiowall 85 e L ladll daawll 51".(2019) aesl  snie .4

) 2 sasll 4 alaall 3 pnladdl & lasl)
:daia ) aal pall Lals
Chaudhuri, A., & Holbrook, M. B. (2001). "The Chain of Effects from Brand Trust .5
and Brand Affect to Brand Performance: The Role of Brand Loyalty". Journal of
.Marketing, 65(2), 81-93
Gefen, D., Karahanna, E., & Straub, D. W. (2003). "Trust and TAM in Online .6
.Shopping: An Integrated Model", MIS Quarterly, Vol. 27 No. 1, pp. 51-90
Gounaris, S. (2008). "The antecedent factors of internal marketing orientation: .7
explaining the commitment to the internal market". Journal of Services Marketing, Vol.
.22 No. 5, pp. 400-415
Kotler, P, & Armstrong, G. (2018). Principles of Marketing, 17th Edition, Pearson .8
.Education, global edition
Morgan, R. M., & Hunt, S. D. (1994). "The Commitment-Trust Theory of .9
.Relationship Marketing". Journal of Marketing, 58(3), 20-38
Oliver, R. L. (1999). "Whence Consumer Loyalty?", Journal of Marketing, Vol. 63, .10
.pp. 33-44

14



(Research Instruments Table) &l &l gol J gua

saiiall asall [y gaall el 3l | o jladl sue Dla Yl pulsde g 63| dio Fideall jaaall
Al gl bl | e .
Laall e dole cboglanl | ng e Laas atid 4 ) . Bl slas)
8u gane O L . -
(Jaa | yasiadl R
Jaiusall patial dal g dadlaaall & Chaudhuri
& yladill oledall SLELY 3 5 2ola o Lie o ylae Laddl & Lde (Holbrook, 2001
2ol & & 293 5Ly 618 gll g Belasy) | S uladle Bl 6 el Sl oty (Morgan & Hunt, 1954)
gl yaiall Gl yue ol ydull i <3 6 gutedll oSl plafie ) (Oliver, 1999)
I ASIY Y 5 AWdaidl dusgll | S0 oo ol




(Questionnaire Appendix) oluiwy Gale :Luls
:OLiwyl deude
AT O gy drale dand yo sy ls DLl o 95 (SIS 39 Al Loy 9 aSale o Saall (S HLinall S3a3e [ o jldiall (533
Ay yall ESLoall B Sdual dunie séas (oo dufiadal dul o 55 g SSIYI Y gl (Lo Ly jlatl) datlall S A
ol bl e DlaYl o ,<ill a<io Jobi g ettt JloSiwy o3 Sl gon ) bty 138 Bugs " day gaull
o83 palall Eal (31 ,8Y Y pudiud ol g dolill & pealls bladi sbila Y ases ol Lote Duulio i 5 Lay &yl
S gLl G aSd (pa jadia g G ySL
(Tue dode 2 g1 8unl g ula] Hlbal (el das ybo)
jguiadl. 1
S3[]e
SI[] o
:J-QA-“.Z
Lw20 e SI[] o
w30 N203e[] o
a.\.w4ou.||31 ) o
Ty (W)M&@jﬁg'ﬁ‘:ﬂd‘d“S
dunlgdya [ ] o
SlebHM20a[] o
u|J..o5u-aJ..sS| 1 o
e-“[] °
I[] o




CAJS;\.Iuﬂlﬁ.ﬁ.cul.cdm.c}!lﬁéap4dlﬁ.§|‘9.oa..s‘)dQsﬁa.gglﬂjlé&ﬂ?l.oi&N&@ég@ﬁ:&g@}ﬂlﬁgp)
(B.A.fﬂ.)és“g-o‘):s.c=1 cé.él‘g.oﬁ.ﬁ=2cd:sla.a=3¢L§.§|‘9a=4csdﬁe‘§§|‘9a=5:&;|m15¢uwl

(Jiiall yaiiall) dylaill dodall 3 A& ) ga0
1
3laie B 5e (o8 Aullunally aiely ((odied) Gaalal ol 2l
2
Ao 3 Dilaall Jlasicdl g gl i) Oluwbi (daod) Gaabi p 7l
3
b g yrall Glius gall Gallai ((odsad) (o Lgallol Al cilaiiall of 5 G
4
alloll g duad fll Sl dales 5 dallall SeLaSIL Gaulaill jaciy
5
o gill g Gadudl o g pis g wael goy dAlatiall 05 9o g3 ((odred) Gaalad o
6
Lgple slaied) Sy dai g S| & jlaS dusio g ((odiad) Gaabeld cple JSody
(il yiiall) g ASIY Y oIl 5 gae :Lisls
7
(P9 ASIY § it 8 Gad i Louie Lasls J oY1 (g ,Lid ((odined) Gaalei piny
8
Jafiuall (3 ((odsad) Gaalad Gy ol plall (3 ) paiwt] Ialad]
9
Aglie Ld g ye padli duudlic jalic &gl ol (o ((odiad) Gashall Ysae sl
10
(ghna) sl (30 (§ guadilly SiliLe ol 815 SlS o] g
11
A Y plel ((hiad) Gl aa (3 2T (e (il Yy Gaaa]
12
((sad) Gkl pos uaf 5 S Al Lyl g slaidyly yadif



:SIG sl

(Research Methodology) Lils! sl g dul jull daagio

(Introduction) J«ill deuds .3.1

S L SUsYI Cpe JURTI sl palf Lgio BUALS IS Ly3adiill g Zad0 oy 8 3aS 11 Sl Jundd) Siag
55 L35S 5 dunl jl A il AR pad¥) oSy - silasall Aaalal a8 g ] casdlialls
5 Loale olaie M Lgiuatin g & yAaall bl 455 (pasdi due gud g 3 dnale 3o o dls Lo

) Aallatl) g dafy gudill o) 800 3RS
Lin Ll aiagil) 3 calall jlusall Joldiy luadl duo g aaalli () colad S Juadll 138 oo
505909 3aiad gle (Jiiuse jailaS) & laill Ladall (5 AR (ol Y1 dasals sliakiunl (5
sdoe e Gaalaills (g gauall § guall (8 aaad I GaSdgiuall (gul (Rl yaiieS) (g ASIY oY ol
A 9 yISIY B ylaill pUaS 5 Bl Il iledlt anlS M e Faalas
daalall dangiall g dawtdll (89 5 cruliall ol asanill wand Juadll 1aa J glis celld Galail g
Bl JLSA0 5 Laiall ZUYN g (Lin Ll didgiost (§ill duot yall aaiaal Guds a5 duly cdaial
8lals LQJ:\}'Q; G2 Al (Olasiwl) dut all Blal Juadll (13 yaiuw LoS g plua g al dlicoll
! it aly o il Crale Lgili g LeBaws (po FRAIN Ol ghadh prauds g5 a0 clibaall pand Lucusi
lasgal cduaundiall geol il yae Gblull 03 Julalil da yillall dblanyl &l gladdl g cuallul
AL Sl gill AbLuo g Lgikud y3 Ll g dul jall dlial (ye dsla



(Operational Definitions) Gl &l jadial 40 ja Yl olas 2301 .3.2

Caall ool glad al (o (oS ubafill ALLS Ll o) ol a3 (M) &y pail) & jadiiall Uy 9a3 B ghadh aas
plha QS A8y B pdiall g G lall suai g  oadlio (ual of (1 g0b gl 3] (S ol s ¢ calall
1 SGIS &) a1 ol p2ill deluo a3 cdocunall dul jall Bl ole pliag . Glasall (3 il JS uled
(Brand Trust) 4 ,laill dedlall 8 485l : Jaiual) juaioll .1
Al y delid ol gi g diuno dyylas dedle ao Jolaill sie (jlkiaba¥lg Gle¥ls ellgiall jgad g alall (5 anl &y paill
Jaaal dalias asadli g o ge olls L8 gl 5 A Ly At doSall 030 (yLs daul
delid gl yol sae tlgsls caath 13a 3 Tl ja) & Lol doSall 8 AN 8 yad daul jally (oLl il oyl iy yall
L 2 53 616 5l e Lgh a3 5 (gl 3 g duaall dudlascs (5 sinos das gl day ol ESLaall 5 ((shad) Gasks e3las
laiiell dslas d8s dallell § drod il SULell Lles (3 Gaabaill 8eLaS faguad Ul M} Masdl 9 dadiy guull
& yall s il g Jlasiostl g A ped) Gl auw}n FY g caMiwy sie LBalall Sl gall dud g yrall
Lgall 8 (oS jLisell Lgatey Sl &ila yull £ 9o JYS (ho Lilae g TooS yudiall 138l 1 51 2 ) Gubadll dull
pa (g edlaal pall laiand ro J 9W 5 9aall (5 B3 gl (6 3, Bleall (I 1 a3, Byleadl (0) (9 ¥I ol ) ylaall
(Bady 38150 yab = 1 Budy 33130 = 5) g paiall culadll & Sl ulsia (315 5Y (83 5 Lgale Lylayl
(e-Loyalty) @\9}&?‘ 2Y ol saalill pusiall .2
a3 9 3SIY duaiall ao Jalaill Bule gl atudl ol pd Balels paiasally Groall Jooadl al 30l 9o talall (5 Haul) iy yall
33 (Al Gaeadlioll dafly guaiill 0 ggll g L2838 gall O i gall 9 92 9 (b0 pk b cJaliiunall (8 5 S JSduy daal dlrdoll
-Jgadll e 8a5
Rl g S gluall ol yY1" iy Giadlh 1aes 8 T o] 3 9 3SIYN £ o 3y st yalls (oA 512yl iy yaill
el olaiel JYA (o LS gl £ 0 130 ﬁ:;% (L;m.a.a) Bl olal (5 gauall ellgiuall oyl 3l pluiuall
alal s gasall g Mulive die ol pill Buley paiouall b;hs.mg (9 ASIY Fouuiill 3 Lok Hlf wie el gl HLAS
dualay) 48 glaial) LalSH yi g Gaalaills duo gill (5 Jroall Dk ) yae Ldbole an /i LoS  dudlioll Gliulaill &ils 42
(sl ol gill Jilw g jae g 45\5.4.@1‘9 ailile .:béi ox 42 (Word of Mouth)
Eaall 5 0 5S Liall Lgaiay S @il yall £ gans JNS (o ibac g (1S puiiall 158 Gl 1 5y Y1 ulal) &l
p gﬂ‘; sl yall Glasianl (0 u-‘L"" 253l (B Ba,1 50 (12 3, 8,5kl (7 a5 3Ll dA; Aol Cocall &l ylaall
(Baday 331 90 yab =1 Budy 331 90 = 5) 7 juall cunbaddl & Sl ulafia ()Y (a8 g elliS Lgale Lylay)



Exaall ALy résaall aseuni 3.3

Saunders) J:3 (< , 34 (The Research Onion) "Gl dlas™ 73 gab e Jodll 13a S da bl aciad
oo Tl Aleabuiio il Bae (3o g3 9ol 138 () 9y .Lgil glad waaat g dual jall pacuail agie d-u*g‘-b!S (et al
33 9 dallad) Lusl jall e bl 04s ol a3 48 5 cduilasall Silalaall g cilsl 2yl ) J.nsj Esaall doladl Lol
A i 530
(Positivism) duxs ol dawldll :(Research Philosophy) dsiaull dictall g
A85 Jie) dafly guuill g duclainyl yol glall oy lase (o dialull FUaL Eun (danid ol ddsaldll doul jull 038 4SS
o1t o o83 Lo Lall draddul) 1A (po JAS § 99 deS due 94 9oy Lgalad g Lgilda o (Say (d5Y 9 9 ellgisuall
(Seay dpale Silayasd () Jguo gll g o2 9,40 HLIAY Lilan Y crllull g dvad I SULudl pladiul Lo diuldll
Al jall poine (e Lgdalas
(Deductive Approach) blLiiwyl Jasadl :(Research Approach) sl Jaaell .2
ddsleall Slusa¥l g b ,laal e Au:mu; Fa bl olas Sus ¢(Jdwd I LeY Ga) ublelg.w}li JA sl sl yalf A
IS ZEN) & paiiall apan g ol Al il ()Y 5 ZESN &y 155 fia) ellgianall gl g G el ;3 Baainal
9 L 9285 ol 5al1 838 daus HLEA g Glill pead Glasall (M) JUESY A (o g (@2l e oY gl g (JRiuse
dya3 M) AL Lo Sy Lgudd,

(Survey Strategy) gl &a4il yiwl :(Research Strategy) dsiaall daasil yiwl .3
Olasiol 235539 Abbuo JYA (po elll g cdiagll 3483 dyuss; BIulS (Survey) Shasell guusall dual il HLid) o
Sl W CewtdY) oo daal fiwdl 63a wad dis gall du o)l dSLaall @m.. Gl s da go S g i)
dalac Jgus Loa (duriiio ARISy g canlad CiB g (o5 Al g daae (o Uil (30 B jusS draS pan 2ol LY dyas

B Slas i Jalasl
Mono-Method) sla¥ osil z¢all :(Research Choice) ¢l jdll .4
(Quantitative

29) SUL aoat Banlg deS (ulsS 84T e | yon slaiedl als Gua (gala Y oSl pegiall e dul yull saiad
Lgiallas aiy &3l ) paS () (8 garal) Slbiladial Ja gt pla g ¢ ((euledd) & Sl (ulsle e pilEN Flaall Glubiw)
i il oVuliall fie (LadaS) due g3 ol 5ol ae Lgaes & 99 Liilian
(Cross-Sectional Study) dsabiall 4wl jull :(Time Horizon) &asll a3l 33915
M|Jﬂla§m&uw|@+?§3&:\af(@bﬁ)aeahiaLu|JdL@i&shlJM|oMg§lm§s&émylw|&eaoa
Gllals ¥ .(2026 plad (Aol ol jull Juadll JYA) Basl g da38 g dlalls g Buase duie ) 8,18 &g (&;&u sNoc)

3

Al glall Slasl yall (8 Jladl 9 LaS Buics gl Bacliie dsie Ol 538 yue Liaall auii Leol yall



Research Population) cluall 337 osliads g § o g &all aciasg 3.4
(and Sampling

:(Research Population) dwl sl aaiss .1
0953 ol yall 038 3 g .Lgiunl ya ol yall (aSLaA) agad 13 i3 (udll poliall of ol 3 Aves duul jalf pcines skl
POTRVIORY] afay.‘ufa:g,uu dSLaall 3 aeafiall (SLYg 5 9SA) (uSigimall aren (o Sugiusall duwl yull paing
(S8 (sle Baal g 8 p0 AIMS (o ol il & 525 15085 " (NamISh) (ues' &g SSIY B Lol Gaalad (e dladl Sllus
pligagane yué laaine 4 g<l) dSloall 3 Gaalaill QM&A;'@@MG il suall pon LISa] pual I
’ .(Infinite Population) ssas yé dul ys aeiaeS das Jolail a3 s () yaials
:(Research Sample) dwl ol duc .2
oo OIS (ARSI 5 agadly ©B il Blaii GlawY ) 9Sall paiaall ol 5 JolS e st julf Gaadad Alaiand f & gaual T3
Agale Laol jalt B Gasdaid (331 52 gans g Lidl i 8 3an0 g dliicse dige HLAAN (55 9
:(Sampling Technique) bl 3af dads .3
dilidl slbudill sua) 29 ((Convenience Sampling) 8 el ddlainyl yué dnall Lo Sl Suaicl
J 340 ol dialall &8s ol o3t 2ol b JiYI jae (5 g ASIYH By guntill g o I ellgionall o ghas Sibast yu B Crale A gaiall g
falasiont & s (il g ool Yl g oo laiayl J44|;SJ| olaie e h.u.ud&w.s 098] g il JM| aaiaall ol 431
g y0 USs Ottt A e Doy &S Liall 5 dud s
:(Sample Size) Luxl pan 4
Jgafie Jsiai Hlesd! diall culiall aantl GLS Ba ganall yué Sladiaall (3 Lgs J ganall diibianyl ael il e ol
sue pSigen (M Bl cruiiy Lusine 385 (M 300 o Sole 7 9l 5 (95% 48 5 gius wie) Juiud Lol Jiuola g
paenill dialilS g Slaa i Jalailh 438 Glesd] GUa 130 (pasd (St

(Data Collection Method) wbibsl aes 483 40 .3.5

dants ao Liilas i3 g ((ONline Survey) 9 51 grasell o ghal oo Litasall Lgiliks aon (o8l yall Saciel
A o gladdl jae daloal) el g . ((odied Gaalal g s g SSIY 8,Lal) o3 I sLALN S CpalSIl dush yall f 9ud> g0
2o L3I g0 (980 v g G 9 30 il eLisl (GOOGle FOrms) g gad phadiuwl a3 :yuladll 8147 4
Y Granlal) B 3gal g LSI &l g e (S pall
ASY elainyl Juol il liaia yie g SIY Gl daaly a9 iy Dbl coold saa 5 gill &l 535 2
Sloleinyly Gile gonall Aagima (plmali sl jis 3" QuS] coludly :fie) o grull painall 8 Loladil
b gall g 9 FiSIY § guiills dliall o3
Uodis Gluus elles Yo :ylusict) &y 3 (Screening Question) duiua J uw aud g a3 :daduaill Ji 5w 3
cBagiuall Lul jall paine (M ool ¥ o jlidso (g alasial Glasdl elli g " Saio o pdilly Crad g (odsad Gaalal (e
de gaaell Gllall La Mo g Fais (o ad 0 Lao



(Data Types) <Ubull £1431.3.6

e dalull caaiel (JolSia JShu Lgaliul e Dla g duol jull Slaal Gadal
rOllll G sy (2 g9
:(Secondary Data) 4 3Gl &bt .1
L 9iSe g B30l julos (po Lgaes ai (Al dad yaall Glo glaoll g Cbiball o2
sk g el yull A o de s g s AR HUsY slial Bialull Lgiosdial g (Bie
: yabiasl) 038 Jodi g . dfsbeall ilas yall e Cualaill g o ylauiwy slay]
cellgivall o glus g 33 guuiill o8 Liaundiiall duasalSYI aal yall g i<l
(aial g du yall) &y gull C::;L?.A.H 5 B, gitiall dsalall G191 9 Ealasll
8 ladll go3 J g A8 53 9o Glga (e 8 jubiall dyow Hll Cilsbanilg j ,Lasll
&3 gl du yall dSLoall S das g SIS
:(Primary Data) & ¥ cbball .2
(o B pdileo Lguudiy Lgaany dialull cuold Al Bugaadl g dulio) csliladl o2
ol )l g lilaiuwl 5 Gbibull sda ol .fgf::.: Sl 118 doudd B yo JgY },u.y:
sl peilila] ue Lgale J guantl a3 (I ((dued Gaalal #3as) dual yull Ese ol 3]
33530 o il 030 a5 (sl s Sl pubio) Slasiastl) Ol lae
Aiasall A J guo gl g s yhll LT g luan Y Jalaill duloal saulusd
) yall * )



(Statistical Analysis Procedures) sibasyl Juaill wlsl )] .3.7

fasgad sa3 ) BlaS Lglians g cibila il juaal e ¢ 5 9 ASIY Glatiandl jae &ul oY1 ULl pan Al o (0 slgidyl aay
L, BlS (SPSS) Laelaial p slall £5lan i Zojal Ll e Baldl ssininy (55,51 Lgiallae s Lollasy
32 guulill g ellgivnall o glos & gasl dalill diastio g dullall aiplas T as cosbibuadl Jala g Ao
A Gl sl 300 LA g Al Jalad (S Lgale slaie M da jifiall ddliaa Yl il (eudli g
:(Descriptive Statistics) o4l slanyl 1
danadll g dadl 42 gasall ailaadl Julali g Suo o) :(Frequencies & Percentages) & siall cawildl g &l ) <l
(8 ) Jaa ¢ paaldl o puiall) dul yull dise ol ,5Y
dagall ol 481 d830 go (5 giwse waail :(Means & Standard Deviations) & slaxall el jaiyl g dubuad) claw giall
Slgionall 5ul &y o 919 dratdl a5 g SSIYN oY gl g ARAN sl (asS 5 9 cOlasient) ol jlse (o Bylas US Lo
:(Validity & Reliability Tests) oLilly Gawall o ,Lial 2
o aSTll g (Olasiawtl) dual yall BI0Y O 33W1 g ASIall Gl e 3823l :(Cronbach's Alpha) ¢k s,S Ll Jalae
Aoadial) &l ,LAAYL sl J.\s Slon Yl preaill g &,Laell Lgiuashio g &l jlaall G
:(Inferential Statistics) ol )Lisl g JYuiwdl sbanl 3
daiasell dabolas Yl d3%all oladl g dawbs (3o 3daill :(Pearson Correlation Coefficient) O s« s bl Jolao
(P9 ASIY £ glf) Al pudiall g (dylasll dodlall (3 A8 JaTuwall juitall
alaieyl alsw 3 bl HLIAYI 9o :(Simple Linear Regression) bl il jlaasyl of 8 jasyl Jalas
& Fiees Gaiill ul‘ "y ladll dodlall S ABUIM B a3 (sue (po 3l g (aalil) juiiall cr"" Jiiuall jadiall 5 ulsdl dgle
sle L daal jall Slaid 55 A3 5 of Ja—d UL g e gaall day pall dSlooll (8 odiod Gaadal s ilaal M g ASIYI £ 1"
-(p \le 0.05) &byl dYall 5 givus

(Chapter Conclusion) J«ill dails .3.8

an Al yall Lafnadal) LA &y A0 HISEY) day 5 (S cagially hasallg Syl HUoYl Loy 4 § 3 (Jaadll 13 alid 8
"ol dliay" jae g ASIY e il AR T dasatal daaliall dae<Il dungiall g Aialdll HLIES &y yr0 (B paiuls Ealll Ciols
) yal) & yaitiad S oyl Ly paill asaas g
Lpall LAY Lagiall Y g cdys gl dyy pall dSLaally M il duaie sMas (3 Jialall dul yull aaine Sliuol go guud o a3 Les
Calleilly S 3Ll g (g Lgas 53 ULl pand dasiall § lall Juadl 552 el (I ALAYL . Jalaill Crusliall Lgans 9 B pussall
(SPSS) gobiys pladiusts Gabalies (Ul &rad ) &iluas !

i Al g caalill Juaddl ) Eaally JUETW dlesd) dilasall Sy dus 9 gall y daagiall Cilel ya Yl 0igs p jlall al 50Y1 )
S Lol Fgu (8 (Shasell Gaalaillg colall Sasll auds Sl LALG Slio g3l (] J g0 gl LgidiSlin g Slaa ) Jalaill zilis (1S yal
(§9 gaeall &h g ASIY)


http://www.tcpdf.org

