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Abstract:

The researcher wanted to study the role of advertising campaigns on social media in enhancing
brand reputation in telecommunications companies in the Kingdom of Saudi Arabia in a field

manner

Afield study was conducted for all employees of the telecommunications sector in Saudi Arabia

in several companies, and samples and data were collected

In the first chapter of the study, we discussed some previous studies specialized in advertising
campaigns and compared the results of those studies with the results derived from our study. The
results of the comparisons show that advertising campaigns in telecommunications companies
are moving towards widespread expansion and increased competition between companies to

enhance brand reputation.

In the second chapter, we discussed the most important objectives of the study, which included
identifying advertising campaigns and the extent of their success in telecommunications
companies, and introducing their importance, methods, and the most important platforms that

contribute to reaching the public and achieving the desired goals.

Then, in the third chapter, the methodological framework, study hypotheses, and some
definitions related to advertising campaigns were clarified, along with an explanation of the

concept of advertising campaigns.

Finally, we discussed the results of the study by analyzing the demographic data, in addition to
analyzing the responses of the sample members to the research tool (the questionnaire), and the

questions were analyzed and answered in detail.
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At the end of the study, the researcher put forward some recommendations that work to develop

and improve the concept of advertising campaigns in telecommunications companies
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