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Case Processing Summary

N %
Cases Valid 220 100.0
Excluded? 0 .0
Total 220 100.0

a. Listwise deletion based on all variables in

the procedure.
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Reliability Statistics

Cronbach's N of Items
Alpha

.709 18
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Frequency Percent Valid Cumulative
Percent Percent

Valid 20-30 58 26.4 26.4 26.4

30-40 56 25.5 25.5 51.8

40-50 72 32.7 32.7 84.5

50-60 23 10.5 10.5 95.0

60+ 11 5.0 5.0 100.0

Total 220 100.0 100.0
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Frequency Percent Valid Cumulative
Percent Percent

Vali 3 1.4 1.4 1.4
d Sl 115 52.3 52.3 53.6

S8 102 46.4 46.4 100.0

Total 220 100.0 100.0
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Frequency Percent Valid Cumulative
Percent Percent

Valid 1 .5 5 5

s NS As 61 27.7 27.7 28.2

o) 5550 18 8.2 8.2 36.4

Ll 5l 36 16.4 16.4 52.7

4, 53l

Lle sl 50 22.7 22.7 75.5

il 54 24.5 24.5 100.0

Total 220 100.0 100.0
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Frequency Percent Valid Cumulative
Percent Percent

Valid 1 5 5 5

Gl 92 41.8 41.8 42.3

Ay Gl 57 25.9 25.9 68.2

BN 13 5.9 5.9 74.1

ol Y 8l Y 40 18.2 18.2 100.0

Total 220 100.0 100.0
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Frequency Percent Valid Cumulative
Percent Percent
Valid 2 9 9 9
Gl 59 26.8 26.8 27.7
dy (38 74 33.6 33.6 61.4
Gl Y 21 9.5 9.5 70.9
R PR 50 22.7 22.7 100.0
Total 220 100.0 100.0
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Frequency Percent Valid Cumulative
Percent Percent
Valid Gl 68 30.9 30.9 30.9
Ay il 52 23.6 23.6 54.5
Gl Y 27 12.3 12.3 66.8
bl Vs il sl Y 60 27.3 27.3 100.0
Total 220 100.0 100.0
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Frequency Percent Valid Cumulative
Percent Percent

Valid 1 5 .5 5

Gl 81 36.8 36.8 37.3

2y 38 57 25.9 25.9 63.2

K ER 24 10.9 10.9 74.1

R RO 45 20.5 20.5 100.0

Total 220 100.0 100.0

ol il gl i ] il Y1 - 9 5o

il il pges

40

30

20

Percent

10

aal gl wint a4l @l sley aaldly
(ol g1, agdi

] gl 2gdi] Db ol) Clsilian Y) P 8 Aiida 6 ans

Selo¥lg alAYI e 1355 O (Sas Al Silpadl o wdiai Jo - @



#lgao Wlady 1S 1593 L 055G O (S Sleiuls Wy 5o (G dedasadl Adlatlly el ol pasd! o

Ayl 3 oSHLall JleaT (0 $33.2 (golud Aadlsll 2ud

I A WA
Frequency Percent Valid Cumulative
Percent Percent

Valid 1 5 .5 5

Gl 73 33.2 33.2 33.6

ady 3l 68 30.9 30.9 64.5

G5 Y 23 10.5 10.5 75.0

R RO 41 18.6 18.6 100.0

Total 220 100.0 100.0
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Frequenc Percent Valid Cumulative
y Percent Percent

Vali Gl 62 28.2 28.2 28.2
d Ay il 65 29.5 29.5 57.7

Gl Y 29 13.2 13.2 70.9

Gl Y 43 19.5 19.5 100.0

o

Total 220 100.0 100.0
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Frequency Percent Valid Cumulative
Percent Percent

valid | 3 91 41.4 41.4 41.4

ady i) 43 19.5 19.5 60.9

Gl Y 29 13.2 13.2 74.1

bl Yy il Y 39 17.7 17.7 100.0

Total 220 100.0 100.0
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Frequenc Percent Valid Cumulative
y Percent Percent

Valid 1 5 5 5

Gl 52 23.6 23.6 24.1

2y il 60 27.3 27.3 51.4

R 22 10.0 10.0 61.4

o=l Y Gl Y 65 29.5 29.5 100.0

Total 220 100.0 100.0
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Frequency Percent Valid Cumulative
Percent Percent

Valid 3 1.4 1.4 1.4

Gl 88 40.0 40.0 41.4

2 il 47 214 214 62.7

Gl Y 24 10.9 10.9 73.6

o=l Y Y 41 18.6 18.6 100.0

Total 220 100.0 100.0
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Frequenc Percent Valid Cumulative
y Percent Percent

Vali 2 9 9 9
d G sl 61 27.7 27.7 28.6

o 38 68 30.9 30.9 59.5

Gilsl Y 33 15.0 15.0 74.5

Gl Y 36 16.4 16.4 100.0

o

Total 220 100.0 100.0

L ) clasill 4udin of) Ciliilas Y/ 115 saa

aal ain gl gl @l aldy @l

a8 ot

Ao B Cpaaill Lo gl liilas V1 1 14 o 57 as

Sple Uiy undll el o¥l Grues Jf @392 OF e p Y1 3305 0T g5 Ja @



G oneldl iS5 3 aladl (6103 aus gl ey (el oY e 350 o Sy ple Uiy 5a5a2ll )
Gly elaall A Led LI o8 Bk 2a8lslly 250 9L) dud ()L LS e 1uuSTy 8o gandl Ayl ASLaL

AN ja5ad daal ) pds

a A, 3l
Frequency Percent Valid Cumulative
Percent Percent

valid | Gl 70 31.8 31.8 31.8

s il 63 28.6 28.6 60.5

K ER 24 10.9 10.9 71.4

bl Yy il Y 42 19.1 19.1 100.0

Total 220 100.0 100.0
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Frequency Percent Valid Cumulative
Percent Percent

valid | gl 92 41.8 41.8 41.8

2y il 56 25.5 25.5 67.3

Gl Y 8 3.6 3.6 70.9

o= )l Yy Y 46 20.9 20.9 100.0

Total 220 100.0 100.0
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Frequency Percent Valid Cumulative
Percent Percent

Valid 1 5 5 5

Gl 57 25.9 25.9 26.4

o 381 76 34.5 34.5 60.9

Gl Y 25 11.4 11.4 72.3

o= )l Y G Y 20 9.1 9.1 100.0

Total 220 100.0 100.0
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Frequency Percent Valid Cumulative
Percent Percent

Valid 1 .5 5 5

Gl 86 39.1 39.1 39.5

ady 38 54 24.5 24.5 64.1

Gl Y 15 6.8 6.8 70.9

o=l Yy il Y 34 15.5 15.5 100.0

Total 220 100.0 100.0
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Frequency Percent Valid Cumulative
Percent Percent

Valid 1 5 .5 5

Gl 60 27.3 27.3 27.7

s il 83 37.7 37.7 65.5

K ER 23 10.5 10.5 75.9

bl Y il Y 39 17.7 17.7 100.0

Total 220 100.0 100.0
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Chi-Square Tests

Value df Asymptotic
Significance
(2-sided)

Pearson Chi-Square 33.180% 25 127
Likelihood Ratio 36.684 25 .062
Linear-by-Linear 1.539 1 .215
Association
N of Valid Cases 220

expected count is .01.

a. 23 cells (63.9%) have expected count less than 5. The minimum
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Chi-Square Tests

Value df Asymptotic
Significance
(2-sided)
Pearson Chi-Square 56.2802 25 .000
Likelihood Ratio 54.664 25 .001




Linear-by-Linear 3.058 1 .080
Association
N of Valid Cases 220

a. 23 cells (63.9%) have expected count less than 5. The minimum

expected count is .00.
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Chi-Square Tests
Value df Asymptotic
Significance
(2-sided)

Pearson Chi-Square 59.7232 25 .000
Likelihood Ratio 52.692 25 .001
Linear-by-Linear 23.220 1 .000
Association
N of Valid Cases 220
a. 22 cells (61.1%) have expected count less than 5. The minimum
expected count is .00.
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ANOVA?2bc
Source Sum of df Mean F Sig.
Squares Square
Regression 250.824 16 15.677 3.099 .000
Residual 1026.951 203 5.059
Total 1277.775 219
a. Dependent Variable: &bl 3l 5
b. Model: (Intercept), Aaalill o laill candill dpadamll o gl H 5 il sll1, il g8l
c. Regression Weight Variable; <Sadll Jyls

ANOVA lai :24 Js2a

Bayes Factor Model SummaryaP<

Bayes Factor R R Square Adjusted R Std. Error of
Square the Estimate
.001 443 .196 133 2.25

a. Method: JZS

b. Model: (Intercept), Asslill. o jaill camdall doalamll 3 pall, HJ5 el S, il g8l

c. Regression Weight Variable: <3Sl Jilss

d. Bayes factor: Testing model versus null model (Intercept).
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Bayesian Estimates of Error Variance?

Parameter Posterior 95% Credible Interval
Mode Mean Varianc Lower Bound Upper Bound
e
Error 5.010 5.109 .262 4.203 6.208
variance

a. Assume standard reference priors.

Variancea Lol 5 ub &)y 126 san
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This study aims to understand the mediating role of the regulatory environment in the
relationship between organizational commitment and institutional performance in insurance
companies in the Kingdom of Saudi Arabia. A questionnaire was used that was distributed to a
variety of participants involved in the study, including employees, managers, and stakeholders of

insurance companies.

220 valid responses were collected from study participants. This data was converted into
SPSS statistical data analysis program to analyze and draw conclusions. The statistical tools available
in the program were used to analyze the data and test hypotheses related to the mediating role of the

organizational environment.

The study reached several important results. First, it has been shown that the organizational
commitment of employees in insurance companies is positively affected by factors related to the
regulatory environment. These factors include the organization's structure, organizational culture,

policies and procedures, reward and punishment system, and internal communication.

Secondly, it has been shown that organizational commitment positively affects institutional
performance in insurance companies. When an employee is committed to the organization and
interested in performing his work, he works harder and strives to achieve the organization’s goals,

and this reflects positively on the organization's performance in general.

Third, the study shows that the regulatory environment acts as a mediator between
organizational commitment and institutional performance in insurance companies. This means that

factors related to the organizational environment affect employees’ organizational commitment, and



in turn organizational commitment affects organizational performance. Therefore, bringing about
changes in the regulatory environment can lead to improved commitment and thus improved

organizational performance.

This study is important for understanding the complex relationship between organizational
commitment and institutional performance in insurance companies in the Kingdom of Saudi Arabia
and highlighting the role of the regulatory environment in this relationship. The results indicate the
importance of effectively managing the regulatory environment to enhance organizational

commitment and improve institutional performance in insurance companies.

Overall, this study can be considered a valuable contribution to understanding the factors
that influence organizational commitment and corporate performance in insurance companies. It
provides a deep insight into how to enhance institutional performance by effectively managing the
regulatory environment. This knowledge may help companies improve their performance and

achieve greater excellence in the insurance market in the Kingdom of Saudi Arabia.



