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Abstract

This study aimed to explore the impact of healthcare service quality dimensions
(tangibility, reliability, safety, responsiveness, and empathy) on patient satisfaction in public
hospitals in the Kingdom of Saudi Arabia. To achieve this goal, a questionnaire was distributed
to a sample of 100 patients who received healthcare services in public hospitals. The
descriptive-analytical method and appropriate statistical techniques were used to analyze the

data.

The study results showed a statistically significantimpact of healthcare service quality
on patient satisfaction. It was found that the five dimensions of healthcare service quality
(tangibility, reliability, safety, responsiveness, and empathy) have a significant and important
influence on patient satisfaction, with the mostimpactful dimensions being tangibility, safety,

and I’ESPOI’lSiVEI’IESS.

The study recommended investing in the modernization and maintenance of medical
facilities and equipment to ensure high-quality healthcare services. Additionally, it suggested
the implementation and regular updating of safety procedures to protect patients and medical
staff, and employing an adequate number of medical personnel while developing
communication systems within hospitals to ensure a quick and effective response to patient

needs.

Keywords: Healthcare Service Quality, Patient Satisfaction, Public Hospitals,

Kingdom of Saudi Arabia.
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