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Abstract

This study aims to identify the role of employee relations in enhancing job loyalty and
reducing employee turnover rates by analyzing the nature of the relationship between the quality
of workplace interactions and employees’ levels of affective, continuance, and normative
commitment to their organizations. The research adopted a descriptive-analytical methodology as
it is the most suitable for measuring variables and examining statistical relationships. A structured
questionnaire consisting of multiple dimensions was developed to measure employee relations and
the various aspects of job loyalty. The instrument was administered to a simple random sample
of 175 employees from different job levels, ensuring sufficient representation of the study
population. The findings revealed a strong and statistically significant relationship between
employee relations and all dimensions of job loyalty. Results showed that improving
communication and collaboration among employees significantly increases affective commitment,
reduces the likelihood of employee turnover, and strengthens normative commitment to the
organization. Statistical analyses indicated that the quality of internal relationships accounts for a
substantial proportion of the variance in job loyalty levels, highlighting the crucial role of human
relations in fostering workplace stability. The study recommends that organizations adopt
institutional policies aimed at improving employee relations through effective internal
communication programs, team-building activities, and a work environment based on mutual
respect and recognition, as these factors have a direct impact on enhancing job loyalty and reducing
turnover rates.

Keywords: Employee Relations, Job Loyalty, Affective Commitment, Continuance
Commitment, Normative Commitment, Employee Turnover, Workplace Environment.
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Model Summary

Change Statistics

R Adjusted R Std. Error of the
Model R R Square F Sig. F
Square Square Estimate dft  df2
Change Change Change
1 846 716 713 .38628 716 291.812 1 116 .000

Ja¥I_,s#ia. Predictors: (Constant),
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ANOVA?

Model Sum of Squares df Mean Square F Sig.
Regression 43.541 1 43.541 291.812 .000b
1 Residual 17.308 116 149
Total 60.849 117
Wi, Dependent Variable:
JVI_s2b. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients
Model Coeflicients t Sig.
B Std. Error Beta
1 (Constant) 123 110 1.125 263
e .880 .051 .846 17.083 .000

aW_ . Dependent Variable:
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Model Summary
Change Statistics
R Adjusted R Std. Error of the
Model R R Square F ) Sig. F
Square Square Estimate dfl  df2
Change Change Change
1 7907 .625 .621 .49808 .625 192981 1 116 .000
JsVI_s#ia. Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 47.875 1 47.875 192.981 .000°
1 Residual 28.777 116 248
Total 76.653 117
SJW_ s#ia. Dependent Variable:
JsV1_s2b. Predictors: (Constant),
Coefficients®
N Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
(Constant) 125 142 .880 381
Jo_ sl 922 .066 790 13.892 .000

W edia. Dependent Variable:
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Model Summary

Change Statistics

R Adjusted R Std. Error of the
Model R R Square F Sig. F
Square Square Estimate dfl  df2
Change Change Change
1 7020 493 488 47229 493 112.601 1 116 .000

JsVI_s#ia. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 25.116 1 25.116 112.601 .000°
1 Residual 25.875 116 223
Total 50.991 117

St Dependent Variable:
JsV1_s2b. Predictors: (Constant),

Coefficients?
Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
(Constant) 473 134 3.524 .001
1

VI s 668 .063 702 10.611 .000

&Wstia. Dependent Variable:
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Model Summary

Change Statistics

R Adjusted R Std. Error of the
Model R R Square F Sig. F
Square Square Estimate dft  df2
Change Change Change
1 7900625 .621 .49808 .625 192981 1 116 .000

JsY_s#a. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 47.875 1 47.875 192.981 .000°
1 Residual 28.777 116 .248
Total 76.653 117

2. Dependent Variable:

JaVI_s2b. Predictors: (Constant),

Coefficients®
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. ) ) Standardized
Unstandardized Coefficients

Model Coeflicients t Sig.

B Std. Error Beta
1 (Constant) 125 142 .880 381
eI s 922 .066 790 13.892 .000

32, Dependent Variable:
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