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Abstract :Abstract

and the ,The impact of incentives on the quality of health services
study research community consisted of the aim of the current study to
and the study relied on the descriptive analytical method .identify

and the results of the study included the ,based on the questionnaire
that the degree of providing incentives to workers came with :following
:degree from the point of view of study sample members (medium) a
that the degree of the quality of health services provided to patients
from the point of view of study sample members and the existence of a
ative statistically significant between providing) correlative relationship
incentives for workers and the quality of health services provided to
the :s recommendations included the following'The study ;patients
need to follow a system of incentives and fair promotions through

and attention to increasing wages Workers in the ,career progression
review the mechanism of ;health sector to improve their performance
the wage and rewards system to develop it to suit the expectations of
and the need for ;employees in the Saudi government sector hospitals
employees to participate in the hospital administration in developing
future plans and work strategies

.the quality of health services - Incentives :Keywords
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How old are you?

S’dju:é

(ale 25 40 Jsl') Under 25 years

years 40 - 25
ale 41 4o JSI More than 41 years

What is your role in the organization

¢ slaall od dyg0 sale

8/ yae Nurse®

3/ ,554 Doctor

&, lal 3/4l40 / Administrative staff
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General Perception of Performance Evaluation

How often do you undergo performance evaluations in your current
role

LU..“ Annually

S5 2oy Quarterly

L¢3 Monthly

s~ Other

How would you rate the overall effectiveness of the current
?performance evaluation system in your organization

Cebiucuho (o olladl el oY) an allail Lllany ) Lladl] o 4K

*

Ll Js e Very ineffective

Jl e Ineffective

ulas Neutral

Jlas Effective

Ll JLas Very effective

How clear are the performance criteria or goals set for you during your
?performance evaluations

raly ;e Unclear

ulae Neutral

raly Clear
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Do you feel that your performance evaluations accurately reflect your
?job performance

93t S elidalag ool LSl elila] ol o7 i Ja

Lails axi Yes, always

o3ll alaas Most of the time

Ll Sometimes
1,45 _Rarely
sl Never

Do you feel that your evaluation is based on measurable, objective
?criteria, or is it influenced by subjective factors

4513 Jolsan S50 4T al (ubdll A6 daegudign sulas e (iae clani G ;ail Ja

LJL'; s<s2¢0 Mostly objective

Lk 4313 Mostly subjective

Y G maye A mix of both

SUs ;¢ Unsure

Does positive feedback during performance evaluations increase your
?motivation to work harder or improve

91 ST sy Joall efyéla 3ulsy (o) ela¥] and (137 dulan¥ ) ol guis Ja
Juls Slightly

Jaias Moderately

Lsals J<i Significantly

How often do you receive opportunities for career development (e.q.,
?training, promotion) as a result of your performance evaluations

o (Ll e, il (JUEL Ja ole) duligll gl (o058 (oo cllunn SIS g0 Lo
elilal o lanasil
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b_JL' Rarely

LLa/ Sometimes

Lsla Always

How would you rate the communication between you and your
?supervisor during performance evaluations

$o 1Y)l o187 Jaall (8 ey oy elins Jualsill audi &S

Jaa Ciuas Very poor

wlae Neutral

Jaa wa Very good
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Sl pe Ml Fs |_D How would you rate the overall effectiveness of the current performance
?evaluation system in your organization
Sl ga A Jlall ool o Al Adleay) lladl) o5 (oS

252,109

@ Very ineffective 4l Jud
@ Ineffective Jxt 2

@ Neutral 2ss

@ Effective Jx

@ Very effective il Juxt

e ID General Perception of Performance Evaluation
How often do you undergo performance evaluations in your current role
el elindh g 8 eha¥) auiil ol g ) S5 ol

252,109

@ Annually L

@ Quarterly s s~ g5
@ Monthly L=

@ Other s
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Sl s M s |_|:| How would you rate the communication between you and your supervisor during

56

?performance evaluations
Selal) anis ol Jaall 8 clit 5 G g olig Joa) gill 2 S

232,109

@ Very poor i cia
@ Neutral 2as
® Very good ix xa

ling,
ions
Adila

»109
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