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Abstract

This study aims to evaluate the impact of health monitoring on improving
passenger safety at airports, through an applied study at Qassim Airport. A
descriptive analytical approach was used to explain the relationship between
health monitoring and several factors, such as feelings of safety, reducing the
likelihood of disease spread, and improving the travel experience. This was
achieved through a questionnaire distributed to a sample of (160) airport users.
The results showed that health monitoring procedures had a positive impact on
enhancing passengers' feelings of safety and increasing their confidence in the
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airport environment. They also contributed to reducing anxiety associated with
infection, while the relationship between these procedures and improving the
overall travel experience was not strong enough. Based on these findings, the
study recommended intensifying health awareness within the airport, training
health teams, updating screening tools, and expanding the application of health
monitoring at other airports in the Kingdom to ensure a safe and advanced travel
environment.

Keywords: Health monitoring, passenger safety, airports, Qassim Airport,
travel experience, sense of safety, infectious diseases.
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