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The impact of applying guidance principles on training - an
analytical study in the banking sectors in the Kingdom of
Saudi Arabia
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Objective of the Study: This study aims to explore the impact of applying
governance principles on the quality and effectiveness of training in the Saudi
banking sector. The study addresses the growing need to understand how
governance affects institutional performance, focusing on governance
dimensions such as transparency, accountability, and fairness, and their
impact on training programs and employee development.

Methodology: To achieve the study's objectives, the researcher employed a
descriptive analytical approach. Data were collected through questionnaires
distributed to a sample of 24 employees working in Saudi banks, including
customer service, transaction processing, credit and finance, compliance and
control, and support staff. The data were analyzed using advanced statistical
techniques to understand the relationship between the variables.

Results: The results showed a strong positive relationship between the
application of governance principles and the improvement of training quality.
The impact of transparency and accountability on training was classified as
high, indicating that institutions adopting these principles achieve significant
improvements in the efficiency of their training programs. The research also
demonstrated that integrating governance principles into strategic planning
enhances training effectiveness, highlighting the importance of good
planning and execution in achieving institutional goals.

Theoretical Contribution: This study contributes to the literature by
providing a deeper understanding of the relationship between governance
principles and training quality in the financial sector. It adds new knowledge
on how governance influences efficiency and effectiveness in work
environments, contributing to the development of more comprehensive
theoretical models in this field.

Practical Applications: The study offers practical recommendations for
financial institutions on the importance of adopting effective governance
principles as part of their training strategies. Institutions are advised to invest
in developing strong governance policies to enhance training quality, which
elevates organizational performance and enhances competitiveness in the



market. This approach can also help improve employee satisfaction and
increase their institutional commitment.

Keywords: Governance principles, training quality, Saudi banks,
transparency, accountability, strategic planning.
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