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Abstract  ,aillll

The present study aimed to identify the requirements of risk management and
business continuity in Saudi telecommunications companies during crises. The
study employed the descriptive method and utilized a questionnaire as a research
tool to assess the current state and requirements of risk management and
business continuity in Saudi telecommunications companies during crises. The
questionnaire was applied to a sample of YY) employees from Saudi
telecommunications companies. The study concluded with the following results:

There are statistically significant differences at the +,+ ) level between the
mean responses of the sample regarding the current state and requirements
of risk management and business continuity in Saudi telecommunications
companies during the COVID-Y% pandemic, based on the variable of
company size.

There are statistically significant differences at the +,+) level between the
mean responses of the sample regarding the current state of risk
management and business continuity in Saudi telecommunications
companies during the COVID-) 4 pandemic, based on the variable of the
sector to which the company belongs, with differences favoring the
private sector.

There are statistically significant differences at the +,+ ) level between the
mean responses of the sample regarding the requirements of risk
management and business continuity in Saudi telecommunications
companies during the COVID-) 4 pandemic, based on the variable of the
sector to which the company belongs, with differences favoring the public
sector.

Keywords: Risk Management, Business Continuity.
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