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Abstract
This study examines the role of digital media in managing social crises and
communicating with the public, focusing on digital-media users in the Arab
community. The study addressed the main question: what role does digital
media play in managing social crises and public communication? It aimed to
Jidentify the current use of digital media platforms in social—crisis management
to reveal the main communication strategies employed, to analyze the role of
digital media in fostering direct engagement with the public and curbing the
spread of rumors and misinformation, and to identify the main obstacles and

.proposed means of developing this role in the future

The study relied on the survey method as its main approach, complemented by
content analysis, and used a questionnaire as the principal data—collection tool
alongside in—depth interviews and content analysis, applied to a purposive
sample of digital-media users. The theoretical framework drew on Agenda-
Setting Theory, Framing Theory, Media Dependency Theory, the Discourse of

.Renewal, and Participatory Communication Theory

The study concluded that digital media plays a pivotal role in managing social
crises, with results showing a high level of public reliance on digital platforms

during crises and a strong appreciation for speed and transparency in the flow




of information, as well as public recognition of digital media's role in building
institutional trust and countering rumors. The study recommended developing
proactive institutional digital-communication strategies and strengthening the

.public's digital media-literacy skills

Keywords: Digital media, crisis management, social crises, public

.communication, rumors and misinformation
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