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Islam, R., Ahmed, S., Rahman, M., & Al Asheq, A., 2021): "Determinants of service quality ) 4« >

" and its effect on customer satisfaction and loyalty: An empirical study of private banking sector".
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Fianto, B. A., Rahmawati, C. K., & Supriani, I., 2021): "Mobile banking services quality and ) 4 ,

its impact on customer satisfaction of Indonesian Islamic banks".
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Gonu, E., Agyei, P. M., Richard, O. K., & Asare Larbi, M., 2023): "Customer orientation, ) 4wl
service quality and customer satisfaction interplay in the banking sector: An emerging market

perspective".
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Ahmed, S., Mohiuddin, M., Rahman, M., Tarique, K. M., & Azim, M., 2022): "The impact of ) 4l )2
"Islamic Shariah compliance on customer satisfaction in Islamic banking services: Mediating role of

service quality".
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Supriyanto, A., Wiyono, B. B., & Burhanuddin, B., 2021): "Effects of service quality and ) 4l

customer satisfaction on loyalty of bank customers".
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