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Abstract

The present study aimed to investigate the impact of job satisfaction with its dimensions
(wages and incentives, work environment, promotion and career development, relationship with
supervisors and colleagues, and nature of work) on the performance level of employees in four-
and five-star hotels in the Kingdom of Saudi Arabia. To achieve this objective, the study
adopted the descriptive analytical approach and employed a questionnaire as the primary data
collection tool. The questionnaire was distributed to a stratified random sample of (388) male
and female employees in the targeted hotels across Riyadh, Jeddah, and Dammam. The
instrument demonstrated high validity and reliability, with a Cronbach’s Alpha coefficient of
(0.937) for the entire questionnaire. Data were statistically analyzed using SPSS through
various statistical methods, including means, standard deviations, correlation coefficients, and
simple and multiple regression analyses.

The findings revealed a statistically significant impact at the level of (o < 0.05) of job
satisfaction dimensions collectively on employee performance, with the five dimensions
explaining (70.9%) of the variance in performance. Promotion and career development emerged
as the most influential dimension, followed by work environment, nature of work, relationship
with supervisors and colleagues, and finally wages and incentives. Each dimension also showed
a statistically significant individual impact. The study recommended restructuring the wages
and incentives system, establishing clear career paths, developing comprehensive training
programs, enhancing the physical and psychological work environment, and adopting the
transformational leadership style to support the realization of Vision 2030 objectives in the
tourism sector.

Keywords: Job Satisfaction, Employee Performance, Hotels, Kingdom of Saudi Arabia,
Human Resources, Hospitality Sector.
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