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Abstract

This study aimed to analyze the impact of social media use, with its various
dimensions (digital content quality, level of interaction, reach and dissemination, and digital
credibility and transparency), on enhancing the corporate image of private sector
organizations. The study adopted a descriptive-analytical approach and was applied to a
population consisting of employees in several private organizations in Riyadh. A sample of
(250) participants was selected, of which (233) valid questionnaires were retrieved and used
for analysis.

The findings revealed that the level of social media use among organizations was high
in the dimensions of content quality, interaction level, and credibility and transparency, while
the dimension of reach and dissemination recorded a moderately high level. Results also
indicated that the overall corporate image of private sector organizations was positive and
high, with a mean score of (4.02). Moreover, multiple regression analysis confirmed a
statistically significant effect of social media use—across all dimensions—on the corporate
image. The results further showed that the dimension of credibility and transparency had the
strongest influence, followed by content quality, then interaction level, and finally reach and
dissemination.

The study concluded with several recommendations, most notably the importance of
investing in high-quality digital content, enhancing mechanisms of audience interaction, and
developing effective strategies to increase reach and dissemination, with a particular emphasis
on credibility and transparency as key foundations for strengthening the corporate image. The
study also recommended the adoption of digital analytics and periodic measurement of
corporate image, in addition to implementing communication policies based on trust and
openness to ensure a positive and sustainable relationship with the audience.

Keywords: Social Media, Digital Content Quality, Electronic Interaction, Reach and

Dissemination, Digital Credibility and Transparency, Corporate Image, Private Sector.
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