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Abstract

In light of the rapid and successive transformations in the field of information and
communication technology, its use has become one of the fundamental pillars in the
development of institutions and organizations, enhancing efficiency and effectiveness in the
workplace. These technologies have contributed to improving productivity, reducing costs, and
enhancing job performance quality by facilitating administrative processes, providing advanced
communication tools, and enabling access to data and information with high accuracy and
speed.

This research aims to study the impact of information technology on employees' performance
by highlighting its contribution to improving work efficiency, accelerating task completion, and
providing a more interactive and dynamic work environment. Employees at Imam
Mohammad Ibn Saud Islamic University were selected as the research sample to measure
this impact and analyze the extent to which they benefit from information technology in
performing their job tasks.

Based on previous studies, many studies have confirmed a positive relationship between the
use of information technology and improved job performance. For instance, the study by Riyad
(2018, p. 25) demonstrated that adopting technology in educational institutions led to an
increase in teachers' educational performance and improved teaching quality. Additionally,
Souissi’s study (2015, p. 30) confirmed that using electronic systems in academic institutions
helped enhance the speed and efficiency of administrative processes.

This research follows a descriptive-analytical approach, utilizing a questionnaire as the
primary tool for data collection and analysis. The objective is to reach accurate conclusions
regarding the impact of information technology on employees’ performance, the challenges
they may face while using it, and recommendations for improving the utilization of these
technologies in the university work environment.

Thus, this research seeks to provide a scientific contribution that enhances the understanding of
the relationship between information technology and job performance, strengthening academic
institutions' ability to adopt the latest technological developments to support their human
resources and achieve their strategic goals.

Keywords:

Information Technology — Job Performance — Employees — Digital Transformation —
Organizational Efficiency
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