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Telemedicine: providing
healthcare remotely using
digital technology for diagnosis
and treatment.
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Risk Management: The process
of identifying, analyzing, and
evaluating risks to minimize

their negative impact.
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Technical Risks: Challenges
related to the hardware and
software used in telemedicine.
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Cybersecurity: protecting
health information from
electronic breaches.
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Remote Diagnosis: Assessing a
patient's condition using
technology without in-person
attendance.
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Trust in Services: The level of
trust patients have in the
quality of services provided
through telemedicine.
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Medical Communication: The
exchange of information
between doctors and patients
using technology to improve
care.
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:Abstract

This study explores the legal and ethical challenges of telemedicine technology
in healthcare, focusing on the security, legal, and ethical risks associated with
its use. The research analyzed the experiences of 200 patients and doctors at
Haql General Hospital in 2024, and the methodology relies on a study design
that includes a questionnaire to collect opinions and experiences, with data
analyzed using statistical programs such as SPSS. The study found that 55% of
participants believe telemedicine improves the accuracy of remote diagnosis,
63.5% improves access to healthcare in remote areas, and 68.5% reduces
waiting time. However, cybersecurity challenges were identified, with 47%
facing safety issues and 65.5% expressing the need to enhance security. Despite
these challenges, 63% of participants believe telemedicine improves safety
procedures and reduces medical errors. The study also highlighted the
importance of improving communication between patients and caregivers, with
67% agreeing that telemedicine enhances this, thereby reducing potential errors.
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