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Abstract

This study aimed to identify the Digital Transformation Impact on human resources
management strategy in the governmental sector (Applied study on Tabuk Region
Secretariat). To achieve this aim, the researcher followed the analytical descriptive
approach, through using the electronic questionnaire tool which included (16)
Question, spread over four axes. The first axis is the application of human resources
management in Tabuk Region Secretariat for the Digital Transformation. The second
axis: the human resources management in Tabuk Region Secretariat depends on a
certain strategy for the digital transformation according to certain and clear steps
which contribute in its growth and development. The third axis that there is a positive
impact of digital transformation on the electronic services which are provided to
Tabuk Region Secretariat. The fourth axis is that there are difficulties which hinder the
application of the digital transformation in Tabuk Region Secretariat. The sample's
personnel were selected randomly, the sample consisted of 71 staff members of the
Tabuk Secretariat with their different ages <educational qualifications and occupational
status. The current study concluded that the first axis paragraphs, reached (5) with a
response degree" Strongly agreed "with Arithmetic average ranging from (4.61,4.64)
and standard deviations between (0.512,0.546). The second axis paragraphs, reached
(5) with a response degree" Strongly agreed "with Arithmetic average ranging from
(£,8),¢,7)and standard deviations between (0.535, 0.708). The third axis
paragraphs, reached (5) with a response degree" Strongly agreed "with Arithmetic
average ranging from (4.50,4.20) and standard deviations between .(+,YV+ ¢+,AYY)
The third axis paragraphs, reached (3) with a response degree" agreed "with
Arithmetic average ranging from (4.11,4.47) and standard deviations between (1.20,
0.762). This study recommends that the Ministry of Municipal and Rural Affairs and
Housing should apply the digital transformation process in the performance of its
functions to its human resources; This transformation will contribute to the rapid
completion of work in the Ministry and increase the rate of completion of transactions,
requests and administrative processes for serving the employees. It will also contribute
to activate the Ministry's electronic systems and applications to serve the employees
quickly and accurately.
Keywords :Digital Transformation - Human Resources Management

o1



Midocean University

MIDOCEAI

UNIVERSITYI

College

Graduation Research Project

For getting Master's degree in Business Administration from Midocean
University

Digital Transformation Impact on human resources management
strategy In the governmental sector

(applied study at Tabuk Region Secretariat)

Prepared by student
Raed Abdullah Alaedaa
Academic No.
242000188
Supervised by

DR. Al-Faisal Abdul Hamid DR. Faiz Ali Jarad
Mohammed Member of the University's
First Supervisor Scientific Research Committee

1446H- 2025

oy


http://www.tcpdf.org

