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Abstract

This research aims to study the risks of workforce shortages in primary healthcare centers in Riyadh and
their impact on the quality of care provided. A quantitative research methodology was used to collect
data from a group of healthcare professionals, and the results were analyzed using appropriate statistical
methods. The findings showed that workforce shortages negatively affect the quality of healthcare,
leading to increased medical errors and decreased patient satisfaction. Based on the results, the study
recommends increasing the workforce and improving the working environment to ensure the delivery
of high-quality healthcare services .This study focuses on examining the risks posed by workforce
shortages in primary healthcare centers in Riyadh and theirimpact on the quality of healthcare services.
A quantitative research methodology was utilized to collect data from healthcare professionals, analyzed
using appropriate statistical techniques. The results highlight that workforce shortages significantly
reduce the quality of healthcare services, increase the likelihood of medical errors, and lower patient
The findings position workforce shortages as a major challenge to the healthcare .satisfaction levels
system in Riyadh, directly affecting the quality of care and overall patient experience. The study
investigates the operational inefficiencies caused by such shortages, delays in service provision, and
diminished levels of patient care. Methodologically, the research relied on a blend of literature review
The results .and distributed surveys targeting both healthcare workers and patients in primary centers
indicate that existing staff face increased workload pressures due to these shortages, leading to a decline
inservice quality, heightened medical error rates, and prolonged wait times for patients. To mitigate these
issues, the study advocates for improved workforce planning strategies, greater investment in training
healthcare professionals, and the establishment of supportive work environments to attract and retain
skilled employees. Furthermore, the study emphasizes the role of technology in enhancing operational
The study serves as a call to action for policymakers and .efficiency amidst limited human resources
healthcare administrators to address workforce shortages, ensuring the sustainability and quality of
healthcare services in Riyadh. Particularly, the shortage of physicians and other healthcare workers
remains a pressing challenge, exacerbating pressure on available staff and negatively impacting the
quality of patient care. Expanding the workforce and improving working conditions are critical to

.maintaining high standards of healthcare delivery
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