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Abstract;

The problem of the study lies in answering the following questions:
- What is the reality of managing electronic banking services in Islamic banks?

- To what extent does the electronic service contribute to improving the
performance of the banking administration?

- How does information technology affect the risks of banks?

The importance of the study stems from focusing on the risks of information
technology and how to manage them. The aim of the study was to identify risk
management and the types of risks facing the bank in terms of its technical
services that are provided to customers. Where the research problem addressed
the reality of managing electronic banking services in Islamic banks and how
information technology affected The quality of risk management, specifically
Al Rajhi Bank.

Methods for applying political measures to keep pace with modern
information technology and its positive effects have also been hypothesized,
aiming to shed light on the reality of risk management on electronic banking
services.

In order to achieve the objectives of the study, a questionnaire containing (15)
items was designed, and the validity of the questionnaire was verified by
arbitration and its stability was calculated using the Cornbrash alpha coefficient.
statistically, using arithmetic means, standard deviations, percentages, and one-
way analysis of variance. The results of the study indicated the following:
Information technology is one of the sources from which operational risks arise.
The bank may be exposed to this risk due to the breakdown or failure of
automated systems, through the following axes: Electronic banking services in
Islamic banks, and the extent to which electronic service contributes to improving
the performance of banking management, and the extent to which information
technology affects bank risks.
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