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Abstract in English:

Objective: This study aimed to analyze the impact of internal marketing
strategies (training, empowerment, motivation, internal communication)
on enhancing innovative work behavior (idea generation, promotion,

implementation) among employees in the Faintish sector in Riyadh.

Methodology: The study adopted a mixed-methods approach, including
descriptive-analytical, quantitative, and qualitative methodologies. Data
were collected through an electronic questionnaire administered to 334
employees, supplemented by 15 in-depth interviews with managers and

experts in the sector.

Results: The results revealed a statistically significant positive impact of
internal marketing strategies on enhancing innovative work behavior,
explaining 58% of its variance. The training dimension had the strongest
impact, followed by internal communication, empowerment, and
motivation. The results also confirmed the mediating role of job
satisfaction, organizational commitment, and organizational trust in this

relationship.

Conclusion: The study concludes that adopting effective internal
marketing strategies significantly contributes to creating an innovation-
supportive environment, thereby enhancing the competitiveness of
Faintish companies. The study provides a set of theoretical and practical
recommendations for improving management practices that foster

innovation.

Keywords: Internal Marketing, Innovative Work Behavior, Faintish,

Innovation, Human Resources, Riyadh
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