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Theoretical Input — PMT &1 Jadll
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Theoretical Input — PMT kil Jaall
Uses Protection Motivation Theory (PMT) to explain protective decisions against phishing emails.
Key dimensions s, alxsY)
Threat Appraisal: 22¢il anss
Perceived Severity: 4 jaall aagil) 30l
Perceived Vulnerability: ==l 48 jall) 4,004l
Coping Appraisal: ¢ sall 5 08 Ay
Response Efficacy: dlaiuwy) dllad
Self-Efficacy: <l 3.6
Response Cost: < sll Jaxia 5 a2l Jia S8l &l glaal) 44l
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Suitable for analysing employee perception and response under clinical pressure.
(il Janiall caa (sl gl bl 5 @) Jalail 4aiDle
Findings aligned with PMT: as caiUai z3GlIPMT:

Low self-efficacy in phishing recognition. .3l Calii) & Clall 3o LS yalads)

High response cost due to slow/complex reporting. .g LY daai s eday Gy A8 1) & gLl 48K ¢ 185 )|

Inconsistent perceived vulnerability among staff. .duaill & ¢ 58l LGN &) ja) 8 ol
Explains bypassing secure channels for faster, riskier communication.
Bosha K4Sl e ol Jual 6 allal 450V col gl gl 25 13l
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Assumes logical threat evaluation, but behaviour was mainly driven by sender hierarchy and authority trust-
bias.

oyl a5 Az sgll Ay L& shoe o ghad) (IS Ly 303gl) il wpll im sy

Does not deeply address language and cultural influence on email credibility.
Bl ddlaas o g galll g AN a0 allay Y

Cannot validate or measure behaviour change at scale.
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Partially reduced through strong qualitative insights into Saudi healthcare email behaviour.
MJM\M\ML{:J\ w\j)ﬁ‘}!\m)ﬂ\djuw‘scya@)mo);ﬂ\umh
still not closed due to:
No phishing simulations. .3 8lSas aa 3 Y
No measured training impact before/after. .2x/Jd il 5l (uld o gy
No statistical validation or generalisability. ..bas) auaal gl (38a3 22 00 Y
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