| (i ghasa daala
SJ\J"X‘ ;QSS
BN (g 9lSs [ anid

MIDOCEA]

LJNI\'FFJH\T\""

UJ; éﬁkﬂl..\ :\,,UM\‘J\ Gladdl) 534 ga éJ gé :QAQJS\ 34\,)33\ YL
aladl) diyda & CLADU STC A4S i

rllal) aud
ekl a8 )
233002091

1 -z AI g mia

0 slasa el 51 S

DA ans )l e
Crl glaa Aaala =5 1Y) ALK - o Haill A gimc

2026 - J5¥) (ol oAl Juaidl)



2 et eeeeeeeeeeeeeeeeeeeeeeee————— e eaeeeeaeetaaeeeettera— i ——————————— JIay) aas
B et ettt et et et e et e et aaes A all aladl Y 0 6Y) Jeadll
B et ettt ettt ettt ettt et e et e aeenenea, deid 1.1
B ettt ettt ettt ettt e, e aaeeeeeeeeeeeeeeeeeeee——e erb e aaaaaaaeaaees Gl AlCia 1.2
B ettt ettt ettt ettt ettt ettt et ettt ettt ettt (ol s sl e Sl sad 1.2.1
Bttt ettt ettt ettt ettt ettt ettt bl (g sl e <l pd 1,22
7 e et aaaaaaaans Al pall 4peal 1.3
7 et ettt ettt et ettt e e e etenanns bl sl e 1.3.1
7 et ettt ettt ettt et et et e ettt e e aeetenens tnbill 5 giuall Je 1.3.2
B ettt ettt ettt ettt 1t et eat et et e ae et et et e et et et e eteateae et ene et et eaeetentenis LAl Ak 1.4
B ettt ettt ettt ettt et ettt et et et et e e saeeteete et e eteateeteereareetens Al Glal 1.5
e e e e e e e e e e e e e e ——————————eeaeaaeaaees aeeeeeee e ——————araaaaaaaas Al clpa 4 1.6
D ettt et e e aeeee oheeee e teeeeaaaeeee e e teeeeas eeaanaeeeeanaeeeeanaeeeaaeeas Al il z35a5 1.7
0 ettt ettt ettt e ehe e ebe et e be e e e beena e s ereeheeteeaeenteeneentenreenes Aulall dngie 1.8
1 ettt ettt e he e he et e he et e ate et e teteene e teereenneeneeneaneens Ayl 4l Al 1.9
L TR gl g 5 il llis 1,10
1B et ettt e A&l il all ;3 Jsil) 2
T e et ettt ettt e ete et e e et e et aeatenenes dadidl 2.1
T e et e e e e e et e e e aaae e aaaearee s Sl il 2 sede 2.3
D ettt ettt et e e e et e eteenteas Gl aaiall y Jiall il G 483al1 2.4
1D ettt ettt et e e e e e e e e et e e e e, —————————————aaaaaaaeees alall 25
2B ettt ettt e )yl Aails
B ettt ettt ettt ettt et ettt et et et e et es ehe et et et et ae et et eneeaene e Gkl daild



Jli Laild

1 Caalll ddai g pasa 2l Al CJ_,M 9

2 Caald) o 53 aana Al )l dgngia 10

2 | Aada



A yall alad) JUaY) 2 s¥) Jaadl), 1

3| ada



dadiall 1.1

ISy & i A 51 Sl Al 8 3 50 Y g o A Y) cpaial) DS Allall 2
pseia O ¢l il s ga deloal pas 33LEN walia s 5olaY) cullud e il
e Llaall 8 Jads (il el Zlaal Al WY1 S el aalS M )l salal)”
53 Lot (5 ol el Il aanlld A oY) Lgilead 3a5a ad ) (A Wil Lai 5 clgipusdls
by Ol g (S 33N e 1aa L g3 LTl e 0y edlaall o) alads o

(Northouse, 2021 )_aij‘)AJ :X.c‘)_».u C'_i\‘);w_\]\ & u;\s.ﬂ\ ‘__As O...!‘)Jtﬁj c@M\}

8 shaie Al ) A IS e lalaiall 5 (330 80LE e 3 a3 Lesls a5l 82l o e
e deliill 3y 3ai g Clleall iy ) jEl AT ac (8 a5 <l ol aladi Uy
LKA dedall il alaaiu) @l Jo i s (Kane et al., 2079). cpauii il
calel Al @l a1 e e 5 dal @Y ¢ gladll iliaia dglaall Ll ¢ elikia)
Aad ) Aol i) (55 AL (pdlae  sad Sl 828N manal 885 (5 )oY Jeall Ay S
s3] (5n3 sad agean iy (Al aind e alE (5 Sl ,Sa s A ye Apald Ol jlga

(Westerman et al., 2014).4 i A

Lapos ¥ ¢ painsa sl ) rlind il Cpalsall aalS 4y ) cilasall i ¢l 128 8
Al 3 seanl) Leas Jralaiy ) A5V dpapdaiill Lgalsl) 23 Ll
o % ciansall S8 Alladll 5 RS sall (g 5ian (uSad CHladall 534 B3 ga s a3l
¢ )i zas (Parasuraman et al., 1988). ¢l sw aa e sl 5 (paéla gall Lia
o oy e it el cilallad 4l A0S A il J5 gl ams o el J gl

lar Al B3 ga Guwail agil i) LA A uad ) sl s g 5l

Oy Ay 83 gall cpeatl | Sane Sale Jiad Aad 11 aldl) o el jall e daall K53
e Jeldll 30l 55 edy dul) Uad) Juli 5 ABE SN lania s eclileall Japaati s o s JUS
Aad )l salsl) (S (JU) i eé (Al-Husseini & Elbeltagi, 2018). il
Ldaall) el U ) e adiad diglle 53 ga <ld Ay g D) Cladd ap e e s all

-



Z\AJ\J?\ &LL_M XY g X C_)lt s ») %A;j | k_llél_uaw N éd_“ (i_\la.d” i \j
Laglais Ay 5 g8 allaly Calaa) oha (Gaiad 8 Al saldl) #lad (b AT dea
A 3O ALtV 5 Al b leall (e 3alEN (S ) A8lica) (A e At e ABES 5 cdac )

sl Jpnll Aglae Jrms s Fasd 838l CSe) el (350 sy 35 el sal a3 il
(Avolio et al., 2014).clawaall sapa o lad ,0ils (50 add A0S 3
) ) Jhe o o)) el 8 il a5 3 sl Sl laatl) (B i
& daadll Baball g0 A Gl uay g jell daladl y patinall Clad g5 ya

Lapb Lealai dlas 355 3a o ¢ oadST alaia ) 3 e Gl A ylaY) leaall 33 5a ad )
Com A g sl s e o peall daalial A jall oda Chela (lia ey Jallad) Als
Lt kil a8 gl Jalas g 3y oY) 5o sad) <l S5 Al ) 2L

Gleadl) 33 sa 5 Al ) 30l asalia o day o ale ) ana@ ) A jall sda Caags
agad (o Sy Al dleal) il gl 5 Aailall o sandl) 5 daalill sl aia ) e g Y
Aabiaall Ay HlaY) bl 8 4l il jlaall ki 3



i) A5 1.2

Bl 5 Gl i () ) ecladaiall Calide (8 a5l Joall gk 8 a5l (1 a2 Ml
3 A Y leaall 83 s pant (A nld painS Dl BaLAN (e 3alELY) (50 B
3ol 408 5 Cle ) ) eday ) (525 Lae ¢Apalis ol e sl ol oY) (e el (i

8 J il (e 8 plial) lalkaill (§i8a% axe

s B (s gl o @l gad 1,21

OF Y el 1) saball o s8l ) Aia )l all aasd e A el ) 8 5
S5 A Jsn Jald pgd (3 5S5 (e G Le 33 gma JI 5 Y ol GBlead) 8 CilaY!
(Al-Kahtani, 2027).A8 3l a8l analén gad vy yall Gl w ol

JS 4yl cleadd) 3o s sl Apad ) 5alal) il gl sl Hall alaea el Ll ) il
J:\SUC._mﬁGAlQ CJ}A.} JNAWUM}M\U:‘-’L-’J-’&“\ C"_al_u\J.ﬂ\ Jdﬁu.i:\.a G'BA;L_;G
(Al-Husseini & Elbeltagi, 2018).525adl ,—alic 1o 48,1 3,5l

il s giaal) o i g2d 1.2.2

o 2anll (8 Al ) Agiatl) Al 35 a8 Al B3l aaalaad Shasal) Juedill Con
52V ATy S il ) sy Le e o) 831 o ) el il

(Avolio et al, 2014)i 1 = & W sl 5 W & 4, o 8,

o 35 Ay el ZBEN )55 Y el pall o apal) 8 1l Jgail) 2 I 40 pase
Sl A gl B gad (3lA g Al Il aladl) Allad e WL it Laa o el )l )
(Westerman et al., 2014). =8l gudaill

4 Y1 clasdl) Baga ad ) 8 dad )l BaLAY g La e 1) Ciad) ) gau

6|m



Al Al dpar) 1.3

Claadl) 53 s G 8 daad ) 30l )0 e o guall Tl 8 A all o2 dpeal (eSS
A (b gt LS il pall 008 (5 g il i Jatl) Jl  dala g lay)
e M) ) Sy ale ) ani g e o pad) Sl A o sgdall 138 Jga 48 jrall 5 sadl)
glica ac & Linlaill Lghaal Ul i 30 Jaals el s A plaY) cldpaal) st

Allady Lpas 5ald culld 38 e (padiea) Lin 5 4l 321 Gl )

B (s ghasal) o 1.3.1

I e skl palill a8 Al o2a agasd Al 52l asalaal  alall Cailall &) i)
Lale \&;%Wc&budﬂ\ﬁdﬁj@g)\ﬁdw\ @j@uwhﬁémd:\h.ﬁadsﬁ

(Northouse, 2021).4,,3Y) Gl & 130

8 Cani Agliiine bl ) apanall 5ae 18 Al jall 038 22 () (S 1y o) iy ) el
LN ) A sl Laa e celal) 33 s 5 A 1) 8aLaN G Al ol Aoy s O e
'~' l. .an

.

reinbil) (g gluall te1.3.2

3Ll 4 glhaall & jleadl )0l DA (ge 1agdl )8y ghat ey oY) saldl) sac Lo
KAl 5 ¢ yuatll 3 HIalS Baaae SVaa g AN Ay )3l el ) dua 6 (S cdad )
L Qs s ¢ e lihaay)

oSady Al ) 30kl aalial sl okl jcpadiuall Ui ) (328a5 g Giladdl) 33 g ad
mjd\ajjmuw@%uc‘ﬁ)u\}&;\ﬂ\ JW\MJ&LJ&MJ&
(Parasuraman et al., 1988).2xlall 3 liS



Lal ) Lid 1.4

40 1aY) Cilaadd) Baga ad ) 8 4aad ) BALAY g La 1 pmuni )l Ciad) Ol e

T oY) leadl) 53 sa e AaSall sl 53l i 530 Lo 11 (SR Jligad)

BJPM@AJ\M‘@M‘&SMHJS@M&Schﬂ‘d‘w‘ m

€iy oyl cileasl)

£ oY) claddll 3 5a (5 sia 8 dpad )l Akl sall (3ind Sisi (2 13 S il Jigud) m

Ll Al Gilaal 1.5

C A ) Claddl) Baga ady A Anad ) BaLAN g Al 3o 1 i I 3Gl

Aoy cleadl) 30 g e daSall saud 5l saldl)l s ansi 1] e il iagdl =

Cleadl) 83 san (a8 el 1) el 8 adedll DS i HEEAL 5012 oAl diagd) =
Ay

A laY) claadl) 53 g (5 siusa e el ) dikal sall 5aiad LB AL 013 o AN Ciagd) w

-

8|m



Aol ) Cilpa 21,6

Baga g Axad 1) BALAN (yu dsilas) AN o)) & gine A8 Aa g3 A ) Auda AN

L1y clead

8k 1 3aLEl o Ailoan) AV G Aulagl 4 gine Al aa 53 1] s 8l A &Y m
Aoy leadd) 83 ga g dakal)

aleil) 488 i (o dilian) AV @l dlag) 4 gine Ao aa 5512 Age il Apla il m
4...3‘)\3‘)[\ Cilaaaldl 3¢ g (5‘3)” ‘)...A:J\‘_g

Jala) gall (guat o Adiloan) AYS I3 Aglag) 4 gine Ale 2a 63 13 ds il dua Al w

A ,laY) cileaall B3 sa g el I

Al ) zigad 1.7

&LAS&#\&Q@J&J&#\QU@Q#@J&\M\G&&

Jiheall yadial)

il iial) Joad 1) LAY
Aakall saus ) salall

ag )y claadll 3 AR &
L O s

H1<HaHbeHc (8l
2a8 1) Ak gall Gin

Ao g3 pana 1l Al 3 gad (1) Jsa
Gl



Al ) d3044s 1.8

A gl 1&iayl) Adudd  w
AU a) mgie
e 1&gl dpag) fu)
S 1Gad) LA .
dpdaial) (Aia 3l g8Y) w

(Huaal) Juladl) g claial) tails) ) g Cliss =

=S Quantity

Cross-

secttional
fypai

Question
naire and
statistical

analysis
Slesuy)
bl
g.'vha;Y\

paa 1) A dagia 1(2) Jsdd)
caalul) Aad g



diaal) A all 1.9

Ay el ASlaal) 8 VL) IS 58 ST e (StC) 4 seall ViV AS 5 G 2
i3 .2030 A5, Dliagiane 385 el Joall aed (Al 358 ) Jidiy e s
e gl 5 DLl ast ste Of i caleall Aine 84S 58l Bl e dilae Al 2 )
Clexd L b g8 ) 4] iy gual) L) 5 i) g g 5l 5 o Dl dedd S) e DA
¢ (5G) sl daall iS¢y yuad) LY 5 e ) e iy o Jaiall Cailgll
JLEY ) Ailanal) Aaa ) & jelal 5 Al Jals aie 5wy JcatVl 83 92 (e ) jan Laa
b Aaal) A ) laliall L dali cadi e clibal) il s el eyl cled e

Leasi Al Al ) lasall s Jlae 91 s (ge el (o Aol il 25

Ia s ae Ol im0 e s Ris aad A8 Adarill (5 giane () G WS 4S5 3
O A ) il (S cale A s 55 ) i gl 8 o Dlaal) dad & o il (ya sh
3y shaliall diaill Lgiy Jucady alaall dipaey SVLATY] (3 (o 4 58 Al AlSay Ladiaistc
le Blaall ¢Baall L ) 3y 3ad g deadll 83 sa sk (& ) pain¥) dpaal ae clgiland ¢ g

. ( stc ZS)....:) 530 ) ol

-



g A £ g pdial) bbia 1,10

Gyl Auagla sl Juadl)

Alany) Julal) sl 1) Juail

dailald) g gLy dE8a 1 ualdd) Juadll



Adad) il pal) 5 SN Jaail) 2

13 | daia



daxiall 2.1

Jhhsal) puiall o 5gda 2.2

&) ddall 0 ggda 2.3

14|3;.L4



il el g Jiiall paial) Cp 483t 2.4

daul 2.5

15 | iaia



gl _all 4aild

16 | iaia



rd ad) gl jall

ioia¥) aal sl

Al-Husseini, S., & Elbeltagi, I. (2018). Transformational leadership and innovation: A
comparison study between Irag's public and private higher education. Studies in
Higher Education, 43(2), 244-260. https://doi.org/10.1080/03075079.2016.1162775

Avolio, B. J., Kahai, S. S., & Dodge, G. E. (2014). E-leadership: Implications for theory,
research, and practice. The Leadership Quarterly, 25(6), 1052-1071.
https://doi.org/10.1016/j.leaqua.2014.09.003

Kane, G. C., Palmer, D., Phillips, A. N., Kiron, D., & Buckley, N. (2019). Accelerating
Digital Innovation Inside and Out: Agile Teams, Ecosystems, and Ethics. MIT Sloan
Management Review.

Northouse, P. G. (2021). Leadership: Theory and Practice (9th ed.). Sage Publications.

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1988). SERVQUAL: A multiple-item
scale for measuring consumer perceptions of service quality. Journal of Retailing,
64(1), 12-40.

Westerman, G., Bonnet, D., & McAfee, A. (2014). Leading Digital: Turning Technology
into Business Transformation. Harvard Business Press.

Al-Kahtani, N. S. (2021). Digital Leadership in Arab Organizations: Challenges and
Opportunities. International Journal of Business and Management, 16(9), 34-45.
https://doi.org/10.5539/ijbm.v16n9p34

Al-Husseini, S., & Elbeltagi, I. (2018). Transformational leadership and innovation: A
comparison study between Iraq’s public and private higher education. Studies in
Higher Education, 43(2), 244-260.

Avolio, B. J., Kahai, S. S., & Dodge, G. E. (2014). E-leadership: Implications for theory,
research, and practice. The Leadership Quarterly, 25(6), 1052-1071.

Northouse, P. G. (2021). Leadership: Theory and Practice (9th ed.). Sage Publications.
Parasuraman, A., Zeithaml, V. A,, & Berry, L. L. (1988). SERVQUAL: A multiple-item
scale for measuring consumer perceptions of service quality. Journal of Retailing,

64(1), 12-40.

Westerman, G., Bonnet, D., & McAfee, A. (2014). Leading Digital: Turning Technology
into Business Transformation. Harvard Business Press.

-


https://doi.org/10.1080/03075079.2016.1162775
https://doi.org/10.1016/j.leaqua.2014.09.003
https://doi.org/10.5539/ijbm.v16n9p34

Bl Aaild

18 | iaia



