(gl e daala
I 5)‘.::2” w
MIDOCEA

0 m.vmw.—»-] JLes¥1 5yl piumle pasases / pud

ol GN1 dlye (3 ) 151 5515] sl A s
EAL?).» Sldlaia £ g ‘3 drauids dulyo :3\,1.:3.:..««.” &Mb.ﬂjﬁ\e
g"-@-“ Jj.er.ﬁ|

ARSI
@wiadl opzma dlilae
/S i)
erms ol e parall

oy juld .

AT YT-2V £V s gulyull alall






ek Byzm i Lliomy gy Al G ity 1) Bl (953 6o 595 pdall 0 Gaele (e )
aolaill Jeall i gual (ddyall o 8Lkl 2aid (3 eyt ) s lls s

e 19518 (il Gl g s dlsia ool JS (6 308,11 il csl€ (Al Baliall (Azg5
NVPS IRV JOLJPRVI I TRE PN | Y- (RORPN L |

(Sliialy 6y e Bt Jaall i gl clilei¥ly clyazsll

RV PE N lgald e iy ua_a-ij coblglly plog I daus S o> Jio CATER &_@)JSJSU.‘?
ool BLslang pabliaal s o 0S5 0¥ (A gddl e dl Il a gual ccdg, Wl ca o 5

R



¢ \ gy Y /
6~ \\ S~ ,
p > ~ A <
Ya p 9\ ol D AR
;‘-\’,\/\ \,T 1oy Y L//\‘J(
\ == ‘/ = Py
N 7 S

oy 41 ey tame 315l i wo e 2adly Dially colmlliall 0is dioaiy @il b doxl!
crdlll fgatlgy Elasl ctm i 3hams] (b el oo JS I aaanlly ;SCadl pallse puasl . craead
sy 28 1atl LS Jolaill Lagessg o Laglas] 0oly « lus da s JS (B ulallly uSY qenl S LIS
Ao s b sicadly cly a1 3 el A1 2 Gazes) Glinel Gses e oyl LaS 3Lyl s
cd—s ¥ slad I Sl paasly . Jeall e §dms 3 S 593 ooy Lias s Laatd LSS
1onen SOl ndy ) (a3l

Ao el de Juaall s

Sy jald s

LeS . Lty dalasly el s gl e (gute Lo Al 2agall wilalidly sniadl qlpass e
Aol 8151 Aaz e 190,85 (rai ) (eSid ) 5Ll o Somtll A e Lyine ) Sl pur s
155LS a1 Sy 55key LS AT LaSislgioma cudieg ozl oy T AN A agall qllasdle el
o Sl Y w489 mesd LSy el s laidly b=t GsSHLdg coneclag 3L3, a5
CeaiSS Al Al A all 5ol SN () S AL 4Ty Lol 1da 3oty il aall jol o
Al Bl Lalad mebile] cnlSs (aphasy m@dsm (e lodin oty cdwlhall Bliwl e 230

Ayl siia L) cdisgs
B puailly 7 Lt e dosll 3 idizs g i Bodas SLai¥l s Joam O 2 5 Jo- U Vbl bz ds

by elall 2aus



ol

Bl—o¥l 4290 3 By dall 3)lg L1 81s) il il 593 e 3y atll I A wlyll sia it s
L8 o0 Gl mall dg =l maligy cldlato s 5o B cBuoga wll umiall 519 ST (g ) addag I
Uyl 3 el g Unall dia o3 Al bzl 5l (e ialog 31 315501 5,alls 1 aly Y. T ALl
o Cypiiaacall Aauall 2le M B3gmg crbelall s e Andew cilielus (s 4, LU Btas csal I
839l Jometll Aglae B3Lud e 5yalall 2 lagll , dull oyl U Asluzwl e Lagls e Yt
yogtatlly caopt 1l 1 By dull 5ylg L Byls) bl i aod Hol s A uas e Awlydl o3 S5 sy
Ot O35y daal ee 8ylalg o (&ylo¥ls oLl @ea g Janll Aty Bog2g « puiilly 5315l
el adl u Loy ablall SIL ¥l iop Ladag I Gl—ioM sLanl 459 csile ) BLaedly Jaall

L_g\,a_‘z,&«.” )@}’L )3:.4.‘«.” oolazsly

Sk pezed Aty BIoLS LU ) connziwly  eleall Gasool) mall e sl i aiely
QL&.LU O et L_,.S L'n.l.n\_a_” %.JM\ 2‘.5,2..44.” )Jbﬂ‘ L_,a J_"Z.a.’il\ zt_mb..\.” H’m O 21_5.‘39‘
Jdeild Al L s e i—tfﬁ Lo AT b o) 2295 05 LB ual_..).!\ Lahie Lzl

ej_waé\_;a:?‘ﬁjqﬂcauﬁﬁ‘"? why ol /\).é.n)\ 57&‘3\_{‘.1..4.1&7‘5)_?42\.3@‘(2\)

Sl ) 136819 Ay Leall culdls¥lg Al il gzl 5 (s (SPSS) deLazs¥|

(ANOVA) gals¥! bl Jl=s



b gitay Linasie sla Ayl 3l L1 8yls) limal il 3wl Goiune O gl oy ol 89
(Y,¥9) o wgitay il §ola¥lg oluall eed Il 53 o yu s ey o(V,7Y) 0y 8 IS L
5 (119) L asias 581 Al 5 5Ll (aall s O3l (sl e 515 y9-ms el Laig
s igmis (18 ) 5y ® S e o aagios Lais e asbsg 1 3Lio¥] (557 es sl bl
B Mo 3o b il Ll il o T LaS (8, +) L agios 230 sLas¥l ALl IL Yl
UV S5t ans Tyl 5yls L1 31] il i aol 3selas s Al pam] & Y5 013 A uSe
i ol pAny Las o(+5 0 0) ATV Goiun pma JBT 29 (10« ) ATV & ayd il 3]« aulss |
Lz all jolg S cn audsg I GLA¥) a2 g Las)) 8 m—un Sl Al sda 3—ulas

.%JM‘

Gy Loy il AL oy batlly oy ol malyy a9, iy 2yl i pmgl il s g 99
el 1YL Lyl o anlly 58ls audl 3 alail A etia Balely «grandl Joeill moaliyy Sl illate 2 s
g5 Balely lyall aie (8 AS;Ladly (galuall meadl 55Ty (A wailly dolll Joall &ty (pwsiy
Ssn dmy pllas el oo Miad A pmiadl BLsly Jaall s O3l JaSs Loy Jaall sLse

Akl dmall a5l Zaglaie e Gadssll BN a5t

Asgaall Az all pale SI iy 1 GLN Ay aall 3yls 11 818) bl il sy lial | ool oIS
el Ay Al Ll LT Y ¥ ) sl Dol oliss



Abstract

The Role of Human Resources Management Strategies in Facing Occupational Burnout among
Saudi Health Cadres: An Evaluative Study in Light of Health Transformation Program

Requirements

This study aimed to identify the role of human resources management (HRM) strategies in facing occupational burnout
among Saudi health cadres, in light of the requirements of the Health Transformation Program derived from Saudi Vision
2030. Burnout is considered one of the most prominent challenges facing the health sector at the present time, due to its
negative repercussions on the health of workers, the quality of care provided to beneficiaries, and its impact on the
sustainability of qualified human resources. The study focused on five axes of HRM strategies: training and development,
incentives and recognition, quality of work environment, leadership and administrative support, and workload
management and work-life balance, in addition to three dimensions of burnout: emotional exhaustion, depersonalization,

and reduced personal accomplishment.

The study relied on the descriptive analytical approach, and used the questionnaire as a main tool for collecting primary
data from the study population consisting of Saudi health cadres working in a number of health facilities in the Riyadh
region. The questionnaire was distributed electronically, and the number of valid questionnaires for analysis reached (41),
which were analyzed and hypotheses tested using the Statistical Package for the Social Sciences (SPSS) through arithmetic

means, standard deviations, relative weights, and one-way ANOVA.

The results showed that the level of application of HRM strategies was low, with a total arithmetic mean of (2.33), where the
leadership and administrative support axis ranked first with a mean of (2.39), while the workload management and work-
life balance axis came in the last rank with a mean of (2.19). In contrast, the level of burnout was high, with a total
arithmetic mean of (3.90), and the emotional exhaustion dimension ranked first with a mean of (4.00). The results of the
hypotheses test also showed an inverse statistically significant relationship between the application of HRM strategies and

the level of burnout, with a significance value of (0.000), which is less than the significance level of (0.05).



In light of the results, the study recommended the need to activate continuous training and professional development
programs consistent with the requirements of the Health Transformation Program, re-engineering incentive and recognition
systems to be linked to actual performance, improving the physical and psychological work environment, enhancing
leadership support and participation in decision-making, redistributing workloads to ensure work-life balance, and building

an early monitoring system for burnout indicators within the national health indicators system.

Keywords: Human Resources Management Strategies, Occupational Burnout, Saudi Health Cadres, Health Transformation

Program, Vision 2030, Emotional Exhaustion, Work Environment.
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