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Abstract

This study aims to identify the factors influencing the satisfaction of administrative workers in the
banking sector and to highlight the role of job satisfaction and the extent of its relationship to
performance and raising its levels, by identifying a set of variables to demonstrate that influence. In

order to reach the goal of the study, the descriptive analysis approach was used, and the Case Study.

Then a random sample was chosen from public banks (agencies operating in the city of Medea), where

the sample amounted to 60 workers, and a Likert scale was adopted, and analysis was relied upon




using the SPSS program to measure the opinions of employees. The results of the study showed that

the majority of the sample members are aware of the factors affecting job satisfaction and the effects

Resulting from it, some recommendations will later be presented to bank departments through which

the positive effects can be maximized and the negative effects can be minimized.

Keywords: job satisfaction, performance, public banks operating in the city of Medea, factors affecting

employee satisfaction.
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