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Abstract:

This study aims to determine the impact of information technology systems on administrative
creativity in the General Authority for Vocational Training. To achieve the objectives of the study,
the descriptive approach and the questionnaire were relied upon as a tool for the study. The
questionnaire was distributed to a sample of 50 individuals, and to analyze this data, the Statistical
Packages for the Social Sciences (SPSS) program was used. The thesis was based on the descriptive
analytical approach, and the study reached a number of results, the most important of which are:
employees of the General Authority for Vocational Training. The results of the tests demonstrated
the existence of a positive and statistically significant relationship between the use of information
technology and administrative creativity. The study recommended working to create a cultural and
organizational environment that encourages the application of... Information and communication
technology and reliance on it, motivating creative workers morally and materially, and urging other
workers to emulate them. Electronic management of information technology systems is a
breakthrough in the field of modern management and its relationship to raising the efficiency of
performance in Saudi government institutions in light of the trend toward a service automation
system and the Kingdom’s need for digital transformation and e-government. Rather, it has
become an urgent necessity in order to keep pace with the changes, and thus employing and using
electronic administration is no longer a modern option in the technological and cognitive field and
contributes to the process of technological development and modern trends in the Kingdom of
Saudi Arabia, which contributes to raising the efficiency of the performance of Saudi government
institutions and achieving administrative creativity in them. Most important recommendations: -

Spreading awareness of the importance of administrative creativity and highlighting its role in

facilitating administrative work procedures in the General Authority for Vocational Training - The

importance of developing behavioral skills and creative abilities among employees of the General

Authority for Vocational Training to overcome organizational obstacles to administrative creativity.
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