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Subject: Request for Arbitration of a Research Questionnaire
Dear DI ..o ,
I hope you are well and in the best of health.

I would like to inform you that I am a student at Midocean University -
College of Management - Master of Business Administration, and I am
currently working on a research project entitled "The Impact of Work
Environment on Productivity: An Applied Study of Almarai Company"

as part of my MBA degree requirements.

I am requesting your valuable expertise in reviewing the questionnaire for
my research. I have attached a copy of the questionnaire, and I kindly ask
you to review it and provide your comments and suggestions regarding
the accuracy and appropriateness of the statements presented to measure
the study's objectives. I also ask you to suggest any modifications you
deem appropriate, whether by rephrasing the statements, deleting them, or

adding new ones.

I thank you for your time and efforts, and I look forward to receiving

your valuable feedback.

Sincerely,

Ali Saeed Ahmed Al-Ghamdi

Master of Business Administration Student

College of Management, Midocean University
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Questionnaire

DAL IVIT./ e et e e e e e e e e e e e e e eaeeeaa e e e aaaeeeenaeeanaaes

I would like to inform you that I am a student at Midocean University,
College of Management, majoring in MBA. I am currently working on a
research project titled "The Impact of Work Environment on
Productivity: An Applied Study at Almarai Company," as part of my
MBA degree requirements. Given the importance of your valuable input,
I kindly request you to complete this survey. Your responses will be
highly appreciated, treated with strict confidentiality, and used only for
academic research purposes. Please be as accurate and truthful as possible
to help achieve accurate results.

Thank you for your cooperation.

Sincerely ,
Supervisors: Ali Saeed Ahmed Al-Ghamdi

Dr. Alfaisal Abdelhameed Mohamed Master of Business Administration
Student

Dr Fayez Ali Jrad College of Management, Mid-Ocean University

College of Management, Mid-Ocean University
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Abstract
This study aimed to understand the impact of the work environment on
productivity, applying it to the work environment at Almarai Company.
The work environment is one of the factors that significantly influence
employee performance and productivity in any organization. With the
evolving requirements of the labor market and increased competition
among companies, it has become essential to understand the relationship
between the work environment and productivity to achieve sustainable
success.
The study relied on a descriptive analytical approach and used a
questionnaire as a tool for collecting primary data. The questionnaire was
distributed to a random sample of the research population, comprising
employees at Almarai Company in the Riyadh region of the Kingdom of
Saudi Arabia. 148 questionnaires were obtained. After review and
verification, the researcher obtained 100 valid questionnaires for analysis.
These were analyzed and hypotheses tested using SPSS.
The results showed that providing a healthy and safe work environment
(such as the availability of safety equipment, good ventilation, and
adequate lighting) significantly contributes to improving employee
efficiency and reducing absenteeism rates. The study also showed that the
use of modern technology in the company contributed to accelerating
operations and improving productivity. Employees trained in the use of
digital tools were more efficient and more satisfied with the work
environment.
The study presented several recommendations for improving the work
environment and increasing productivity. Keywords: Work environment,

productivity, Almarai Company.
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