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Abstract
Objective: This study aims to explore the impact of ethical
behavior on organizational commitment in the
telecommunications sector at STC across all regions of Saudi
Arabia.

Methodology: To achieve the study's objectives, the
researcher employed a positivist approach. The study
population comprised 100 employees, with a sample size of
80 employees selected. Questionnaires were distributed to 80
individuals, and 30 valid responses were retrieved for
analysis, representing the study population. Data analysis was

conducted using the SPSS statistical analysis program.

Results: The study found a statistically significant relationship
between ethical behavior and organizational commitment as a
whole. Additionally, there was a statistically significant
relationship between transparency, as an aspect of ethical

behavior, and organizational commitment as a whole.

Recommendations: Enhance ethical behavior practices in
the workplace, develop sustainable training programs focusing
on ethical behavior, integrate ethical behavior criteria into
performance evaluation systems, Foster a culture of effective

communication between employees and management.

Keywords: Ethical Behavior, Organizational Commitment
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7262 .527 .510 .305

a. Predictors: (Constant), SS_Ethical_Behavior

(£-Y0) dsaall
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 2.895 1 2.895 31.162 <.001°
Residual 2.601 28 .093
Total 5.497 29

a. Dependent Variable: SS_Organizational_Commitment

b. Predictors: (Constant), SS_Ethical_Behavior
(2_\ 'l) Jsaall

Coefficients®

Unstandardized  Standardized 95.0% Confidence
Coefficients Coefficients Interval for B
Std. Lower Upper
Model B Error Beta t Sig. Bound Bound
1 (Constant) .695 .601 1.156  .257 -.536- 1.926
SS Ethical Behavior 72 .138 726 5.582 <.001 .489 1.055

a. Dependent Variable: SS_Organizational_Commitment
(£-1V) Jsasl
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Multiple Linear Regression sasidl aall jlass¥) Jalas aladiinl o3 (a5l 12 LasY

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7362 .541 468 .318

a. Predictors: (Constant), Transparency, Impartiality, Respect, Integrity
(i-\ /\) Jsasll
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ANOVA?

Model Sum of Squares Df Mean Square F Sig.

1 Regression 2.975 4 744 7.374 <.001°
Residual 2.522 25 .101
Total 5.497 29

a. Dependent Variable: SS_Organizational_Commitment

b. Predictors: (Constant), Transparency, Impartiality, Respect, Integrity

Coefficients®

Unstandardized

(£-12) Jsaall

Standard

ized

95.0% Confidence

Coefficients Coefficients Interval for B
Lower Upper
Model B Std. Error Beta t Sig. Bound Bound
1 (Constant) .790 721 1.096 .283 -.694- 2.275
Integrity .136 112 199 1.216 .235 -.094- .366
Impartiality .210 .120 264 1.739 .094 -.039- .458
Respect .142 .162 135 .874 .391 -.192- 476
Transparency .270 .101 403  2.665 .013 .061 A78
a. Dependent Variable: SS_Organizational_Commitment
(2_\‘ .) Jsaall
Al
Sig = 0.235
.).\A.\j' il eﬂc
e a
D RE01S0 Sig = 0.094
_onlatil) Al Y -
y ¢ < R2=0.541
al sl
Sig = 0.391
a8l il
Sig = 0.13
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Gender
Cumulative
Frequency Percent Valid Percent Percent
Valid  sa 21 70.0 70.0 70.0
= 9 30.0 30.0 100.0
Total 30 100.0 100.0
Age
Cumulative
Frequency Percent Valid Percent Percent
Valid 20-29 22 73.3 73.3 73.3
30-39 8 26.7 26.7 100.0
Total 30 100.0 100.0
Educational_Level
Cumulative
Frequency Percent Valid Percent Percent
Valid e 4 13.3 13.3 13.3
el 26 86.7 86.7 100.0
Total 30 100.0 100.0
Experience
Cumulative
Frequency Percent Valid Percent Percent
Valid = <lsie © g Jil 25 83.3 83.3 83.3
5-14 5 16.7 16.7 100.0
Total 30 100.0 100.0
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Family_Status

Cumulative
Frequency Percent Valid Percent Percent

valid — <el 25 83.3 83.3 83.3

T 5 16.7 16.7 100.0
Total 30 100.0 100.0

Job_Description
Cumulative
Frequency Percent Valid Percent Percent
Valid e aal) daad Jica 30 100.0 100.0 100.0

AT ) ;i) i)

A Al el A0S0 A ally e JS ) 0lalae

Exploratorty Factor Analysis

Component

ol iyl FEEERA | Jeadl) axe a3
R1 .859
R2 .658
R3 779
T1 .565
T2 775
T3 .884
IM1 .580
IM2 .745
IN1 511

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.
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Communalities

Initial Extraction Average
IN1 1.000 AT3 hEEE
IN2 1.000 .799
IN3 1.000 .671
IM1 1.000 797
IM2 1.000 .642
IM3 1.000 721
R1 1.000 .750
R2 1.000 .637
R3 1.000 .709
T1 1.000 .616
T2 1.000 .783
T3 1.000 .830

Extraction Method: Principal
Component Analysis.
Item-Total Statistics

Squared Cronbach's
Scale Mean if Scale Variance = Corrected Item- Multiple Alpha if Item
Item Deleted if Item Deleted Total Correlation Correlation Deleted
IN1 47.87 20.395 .200 574 778
IN2 47.20 20.717 .663 .750 717
IN3 47.90 18.921 571 575 711
IM1 47.63 20.861 .536 .689 724
IM2 47.63 21.137 .276 .365 .750
IM3 47.73 21.306 .199 311 .765
R1 47.17 22.213 428 .750 .738
R2 47.23 22.461 .329 .586 744
R3 47.43 20.461 .575 .620 .719
T1 48.20 20.510 341 421 743
T2 47.53 19.982 .560 .623 717
T3 47.73 19.857 .506 .679 721
1
MIDOCEA

UNIVERSITY



et Al AN jal) paaiall

Al Al liall IS Al Sl JS ks )l 5 elas

Exploratory Factor Analysis

Component
bl A5 gl ey Al ) RPN

EC2 .707

EC3 .849

EC4 .585

EC6 .621

Ccc4 .849

NC5 .395

NC4 442

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 5 iterations.

Communalities

Initial Extraction Average
EC2 1.000 .692 0.679
EC8 1.000 .728
EC4 1.000 778
EC6 1.000 .668
NC2 1.000 .392
NC4 1.000 .701
CC4 1.000 .870
CC5 1.000 .603
Extraction Method: Principal
Component Analysis.
Item-Total Statistics
Squared Cronbach's
Scale Mean if Scale Variance = Corrected Item- Multiple Alpha if Item
Item Deleted if Item Deleted  Total Correlation Correlation Deleted

EC1 60.87 50.533 534 .825 .850

EC2 60.30 49.528 .624 771 .845

EC3 60.60 46.938 .729 .826 .838
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EC4 59.83 55.454 .398 .664 .857
EC5 61.13 51.499 .340 .627 .863
EC6 60.37 50.654 577 779 .848
NC1 60.47 51.016 .546 .620 .849
NC2 60.30 53.528 427 .873 .855
NC3 60.03 53.551 476 .874 .853
NC4 60.67 51.816 .585 .870 .848
NC5 60.23 52.599 .506 .629 .852
NC6 60.30 51.045 .594 913 .847
CC1 61.77 51.633 .380 .692 .859
CC3 60.37 54.930 .300 .404 .860
©@5 60.63 50.585 .510 .694 .851
CC6 60.63 52.516 401 .545 .856
Correlations
S5_Organizat
S5_Ethical_B Emaotional_C Maormative_C Continuing_C ional_Commi
Integrity Impartiality Respect  Transparency ehavior ommitment ommitment ommitment tment
Intearity Pearson Correlation 1 408 432" 403 795" 7 5937 167 5277
Sig. (2-tailed) 027 017 027 =.001 003 =.001 78 003
1 a0 30 a0 30 a0 a0 30 a0 a0
Impartiality Pearson Correlation 405 1 333 289 6927 428 452 355 5077
Sig. (2-tailed) 027 072 A2 =.001 019 012 054 004
M 30 30 a0 30 a0 a0 30 a0 a0
Respect Pearson Correlation 437" 333 1 317 6597 ard 5527 143 437
Sig. (2-tailed) 017 072 088 =001 042 002 452 016
N a0 30 a0 30 a0 a0 30 a0 a0
Transparency Pearson Correlation 403 289 317 1 732" 672" 616 158 6037
Sig. (2-tailed) 027 A1 088 =.001 =.001 =.001 405 =.001
1 30 30 30 30 30 30 30 30 30
SS_Ethical_Behavior Pearson Correlation 795" 6927 659 732" 1 706 768" 283 726
Sig. (2-tailed) =.001 =.001 =.001 =.001 =.001 =.001 129 =.001
1 a0 30 a0 30 a0 a0 30 a0 a0
Emotional_Commitment  Pearson Correlation 517 428 374 6727 708" 1 7 418 893"
Sig. (2-tailed) 003 019 042 =001 =001 =001 022 =001
M 30 30 30 30 30 30 30 30 30
Mormative_Commitment  Pearson Correlation 533" 452" 5527 616 768" T 1 310 820"
Sig. (2-tailed) =.001 012 002 =.001 =001 =.001 096 =.001
[ 30 30 a0 30 a0 a0 30 a0 a0
Continuing_Commitment Pearson Correlation 67 385 143 158 .283 416 310 1 703"
Sig. (2-tailed) 378 054 452 405 129 022 096 <.001
M 30 30 a0 30 30 a0 30 30 30
5S_Organizational_Com  Fearson Gorrelation 527 507 437 603" 726" 893" aza” 703" 1
mitment
Sig. (2-tailed) 003 004 016 =.001 =.001 =.001 =.001 =.001
il 30 30 a0 30 a0 a0 30 a0 a0

* Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).
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