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Abstract

This study aims to investigate the impact of digitalizing real estate appraisal processes and the reliance on specialized software in enhancing
transparency and reliability within the Saudi real estate market, in light of Saudi Vision 2030 and International Valuation Standards (IVS). The
research problem addresses the noticeable variance in price estimates, ranging between 15% to 30%, resulting from traditional manual

practices, seeking to answer a primary research question regarding the role of technology in bridging this appraisal gap.

The study adopts a descriptive-analytical methodology, collecting data via a questionnaire targeted at certified real estate appraisers
registered with the Saudi Authority for Accredited Valuers (Tageem) in Saudi Arabia, with a focus on Jeddah. The study is grounded in the

Technology Acceptance Model (TAM) as its theoretical framework.

Results indicate astatistically significant positive relationship between the level of digital transformation implemented in appraisal firms and
the increase in transparency and reliability of their reports. Practical recommendations are provided to strengthen the digital infrastructure of

appraisal companies in alignment with Vision 2030 targets.
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