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Abstract

This study aimed to identify the level of perceived personalization of digital advertising and the
level of brand loyalty, and to examine the nature of the relationship between them among

customers of telecommunications companies in the kingdom of Saudi Arabia.

The study motivated by the need to investigate this relationship within the Saudi
telecommunications sector, particularly considering the increasing reliance on personalized digital
advertising and the need to understand how customers’ perceptions of advertising relevance are

associated with their brand loyalty.

The study adopted a descriptive correlational approach and used a questionnaire as the primary
data collection instrument. A total of 1)) responses were collected. After applying the exclusion

and screening criteria, YV valid responses were retained for the final statistical analysis.

The findings revealed a high level of perceived personalization of digital advertising among the
respondents, with a mean score of +.V4 brand loyalty was also found to be high, with a mean score

of £,+V and a standard deviation of *,V .
Furthermore, the results showed a positive and statistically significant correlation between

Perceived personalization of digital advertising and brand loyalty among telecommunications

customers, with a Pearson correlation coefficient of +,£9+ and a significance level of +,+++.

Simple linear regression analysis further indicated that perceived personalization of digital

advertising explained Y £’ of the variance in brand loyalty among the study sample.

Keywords: Perceived Personalization of Digital Advertising, Brand Loyalty, Digital Advertising,

Telecommunications Companies, Kingdom of Saudi Arabia.
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