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Abstract

This study aimed to identify the attitudes of employees in non-profit

associations in the Makkah Al-Mukarramah region toward employing



digital marketing across its five dimensions (social media marketing,
content marketing, email marketing, search engine optimization, and
digital advertising) in enhancing marketing communication. It also sought
to uncover the challenges facing these associations and the differences
in employees’ attitudes according to their demographic and occupational
variables. The study adopted the descriptive approach using the sample
social survey method, and the questionnaire was applied to a stratified
random sample of (364) male and female employees out of a study
population of (4,590) employees in (510) associations, using the
Statistical Package for the Social Sciences (SPSS V.26). The results
showed that the level of digital marketing employment was high with a
mean of (2.342), and the level of marketing communication practice was
also high with a mean of (2.373), with social media marketing topping the
list of the most utilized dimensions. Multiple regression analysis revealed
a statistically significant effect at the (a < 0.05) level of the combined
digital marketing dimensions on marketing communication, explaining
(78.1%) of the variance, with content marketing having the strongest
impact. The findings indicated that the most prominent challenges include
weak budgets, shortage of specialized personnel, and lack of training. The
study recommended establishing specialized digital marketing
departments, allocating independent budgets, building written strategies,
activating training programs, adopting digital performance measurement
tools, and strengthening partnerships with digital influencers and national

platforms.



Keywords: Digital Marketing, Marketing Communication, Non-Profit
Associations, Social Media, Content Marketing, Makkah Al-Mukarramah

Region.
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