Crhiglae daala
|
| Biseilly oY) i
I

) Gigmd ugyy sl

G s ehd B e of h duaie b edlaad) cilanis T
()i Aah) o grdl) Al Alaal) b cilaalad) culalls

The Impact of Customer Reviews on the SHEIN Platform on
Fashion Purchase Decisions Among Female University
Students in the Kingdom of Saudi Arabia :Field Study

sdallal) alas)

g8 e lana dabld )

YYY . YY" L,a.nla..“ PBJ]\

15,536 iyl

(9 Gl [



Al cluall
daad)l) cilfigally ediand) clawdi t ) ) saal)

el Jalsill @ilus ye g i) PleYl A olsin (Y0Y0) daals Sue Al .
i "@hall Ghu)S all) 8 S e 8 GS) QL) e desenad SLAN LA e
G ehydl) i e laa¥) Jealgl) il ye L 51 Glley) ik e ol )
(bl paad BT ALanY) Caeadialy ¢ sV heasl) meiall e duhall iadiely coludl
3o OIS Ase b elaaV] Jealsil) Glus cendioe o Bl (147) Ll pan 4l S8,
G (gyinas ) il asay mll Cjelly didatll dadlall Ll gl sl
DA e daabl) ddally slginag desaaly (SleY) ddlaas b Al lalal 4y 7<)

OSlgnall LAl elglul) J€am A )l DoY) (grinall duaal K5 Lae calall 40
Glo Lg s clatiall Glaalye 5 :olsie (2025)Cuc, Le, Do, & Nguyen iy .Y
SPl Ay ) cdaa g s Hlaill (8 Z Jiall Sleiae ol oY) Cilatia ehd Ll
(9 S Ggudll By (3 Z Jaad) (53 el Clatia ey A 8 dig FSY) Slanll Cilaala
) adicly .45l o3¢l Shall dslull & g Al Gleabiall ddadisell delgall e 228
Ay Wlaany Cilaahall 53 On dup Jao z3sas alaaaly Adsill cbagl) el e
Hladll Glaid guediwdl Z daall ) Gadiall Ll e daball adine (5S35 . )yl
ALY ) Al ) Caariiady + &lgians (01 ) Aigad) ity Laty e naliiadl) (goila Aiyae b & Sy
Adlias of gl cyedly 4Kl dadaill i alasiuly Lebdaty cllal) aaad Zag Sy
LS oL clatie elyd 4 3 Gylaod 555 8)sdiall calagl 2ac g lagleall 535m5 cilaa)yall
Cragly - Shall SLal 3t J i) Sleall Culas e 8u€ Ay adiay Z il of i
Ladall aglas Al o eDlanll paadng dug pSIY) Gilaalyall 48led 5030 )9 yuan Al

cSlgaall A8 aea dal e cilatiall ge



L) culatia eyl A e dag pSIY) dighiall LK T 1)y (2025)Edrees dul .Y
Aashidl L)) 80 e Capetl) ) cidan i gmad) Lo el ASLally £ SV B)lail) (ges B
@ LY Slatia shd dn JSE A oY) e sbiall gginal ddlaang g s
A 13 e 8 elaa¥) dealsill dilug 90 o S e comisendl Slgidl)
Hladll Gliaie et (e duhall adine (5S35 ¢ Adaill cbasll meiall Ao duiall iadiels
Mgie (TAY) Liedl il iy cipagend) Lupell ASkad) 3 cLVL daaldll dgg <Y
ol o jelaly L Glean) Lebiaty cililud) aand daay Bl 45 5K A5LaaY) duhl) Caediiulg
i) e 8ypdiall Cilegleal) ddlaiadly duig S A8 ghial) LalCll (558 sla) 18 39
eadiead) G oylatl) Jolsy b)) (gsinall pa delill of i) ookl LS celydll & 5
Cilaayall 8)3) 89 s Ayl Cacagly » uSlginall ALY Sgld) dungi & 8ydlie 8ypam Slagen
bl Slgid) 48 el agulady agihl AL e eDleall maadis duleliy dg S

+Aig ySIY!
s eDlaall A& Jasesgll eall 1 jlgies (2025)Sudaryanto, Hanim, & Nugraha au) . ¢
Al (and ) cibon eyl A g SSIY) Cilaanlyally 4 STY) A8 ghaial) dalSl) (4 A8DIa))
&o <Al dga Ga bl A dga G duig FSIY) Aghaiall AalSllg dg SSY) Slaabial) o
as) gl Lo duhall Cadely A 03 & eSleall A 45 3 Jasgl) el lasl
e Al adine (sSg L Adinall g yil) LAY ASl iV alealls dadail plasialy Llasl)
e Glgdiall e Blgie (£00) duall s Laiy g pSY) slail) ciliaie caddie
o bl cupelly L lhiaty bl aaad Bl dag SSIY) Do) dahall Cuerdialy ey
25 e ceydl) Aig Ay FEIY) Cilanlyall (o ADA) b Gy Uiy Dsie Jich a4
LS. bl doldl e dgig 5Ny d8shaial) dalSlly cilaalyall 5l 5aL3 ) A8 (g5ine ¢ i)
aall dggae lanball o ST dnpy ehall ddlas) 35e dgsall cilaalall o il ey
B (ggina gy Las g Y] laalyall dania (e Gl LT a5k 89 s Ayl Caaasly

centll (sginall daleld e i (Slgiu) (sal



Cilaalye o AL b alead) 2aall 4ad) 5yguall Jases ' 1 lsies (Y Y £) (goliyad) dudps .0
Glaabe )ed daby ) g Cdiuln ) tdald) dall Jaa dxy Lig 5SIY1 eDlanll
datall L2 dl) )geall basgll Hgall HLis) ae dosluall cBa) o A 8 4ig 5K eDleall
ClBal) bty A3LaaY) aladiuly ¢ sl geasll meiall e duhall cadel Sy ¢ aludl
Cncigall G 138 (TFY) e 835Sa e e ) ciidag cdalill caleall dada DA G
haall laabal (sina 5l a9ng @l Cuelily gl el ASladl & dabudl
O iy WS cabond) Aayl) as Ay abadl daiall Ll Bjguall (e S o Ly 5
sl Ay durg ST eDlead) Gilaalye AN Jansst Auiadl) 35l

eley claiiall Lpas Akl Laadyll cleaiall alasial’ :olgies (Y V€) Qs Ll 21
dpa i dalail sl danh e RS ) cdan ¢Rilae )t cpendioa) gl Ll LAl
cOpeadienall Al SLAL Wedle s Ayl ileatd) ye e lihal] oSHL doge sl cilatiall
Ciada g ¢ llul) pand Lot Bal LY daddine ¢ oanall il mgiall e dud)all el
Aahals)) ADle gag ilil) ciyebly (daadll Cliaiall addiie (£44) @il dne o dall)
iy LS e A8)Al) agih) B (g Glatiall Gluagi Je aerdiaa) alde) (g ddlas] ANV &l
P e Aihal) aghlis) amgy ollgedl clala glad) 8 e KU Sluagll of
gl Glaidl e diag el Cils i)

G bl Wsi Ao &g 5 lealyall il i olsies (2024)ANN, Kim, & Lee duly .Y
e e Capal) ) o ¢ I elidly Gl ganall 4l laalpall o lgal : uSlgianall
G ehal) Uy Ji 8 L s 5lail) ileaia e §sdiall duig p<Y) Cilaalyal) il
& Ayl ISy gl g bl (5305 ilanill (grise A o S xa pSlginall
aracd DA e ) oS mgiall e Al ciadiely L Aalial) closledly A8 35
aaine (sSh LAgdall (g pSY1 Geedll @l Slad Al sl Glaglidl (e degana

S g (£Y1) Luball die il Ly Ay 51 platl Slate sl G Ll



g A1 ALany) duhall Caeadialy LA s @libianyly cpladl) 4 AS)Laall aajlal
Aadtpal) el o bl cpelaly Ll D) laaY ddlasyl zilal) Judaty
Cialia ae cllgind) b of WS cehdl) & 8245 b 5Hdlw Speas 5 dulad)) Claalyalls
Crasly - Shyall Ll Sl vie ade alae¥) ddlan) e 2y (ginalls A8 e daa)yall
Slanhall (je ST jghaiy daadlys Lluain Cilanhie wdi e eDleall aaadi 8y i Al

53y Aglrne Y1 Cilosleall 1) Jseagll (pSlgiuadd le g Los dig 5]

e ang & iyl e laabally Slaiill o8 olyin (Y0YY) g Labs A
Y] Ciliaie e oDleall LS Al Cilan)pally Cilanil) )50 agh ) Ciin ¢ Uaall $lasll
el aagl) mgial e duhall Gadiel Mg caelaall (A Slaall cillidl aag
ot pelhdl e o Lilsde e oAbl Ciday Ay S el Bl alaiiul
e S Ds3 (a5 g ) Cilaaiall of gilill cjelily a8 (Y1) a2e sl Cun juaa
oo Dl ST daludl Clasbally el o i LS codlaall Chlial ding 8 Clewil
Aol dingi (a8l b ageds yras 8 Ay Lgadlaans Claabal) BES Gy cdulay)

 Sleall )50

slall e dg gl Loelia¥) cliaiall aladial 58l :olgies (YoYY) eadl) Ll .9
dpelin¥) Glal plasial A paas ) cda Ly dadla DA gagaad) (grdall Ll
Claglaall pang daladl ) dalye 3 dalss (gasnad) (grdall Al sl o 4y ySly)
Craxdiudy o latll jbagl mgil o duhall ciadely cehdll )8 sl U8 dilad sl
5 aslly a)las) 23 (sagmes adiis (04 +) Luall aas il a8y (bl pand Blaf Aslan)
celydl) Ji Lo )8 o daclaal) claaiall phaid Jlas) il sy i) jelly bl
G090 e Ll W gl Jlat¥) Cilaniiliad (ana dacLin) ciliaiall gy duaal @il LS

eyl LAl Alasly gl dele Ao il



el Clanbally dugell o ZladY)l 1 :€elsn ol ol sglsia (Y0Y)) aplall dudys ) s
Lsgll o Flad) S e Cadsll ) b ¢ jhadl IS5 30Ul eDlead ASskad) Lt e
Aayal) Lalally Alady) clealall il jlasls coDleall Lol Wsil) e dsyall cilaa)yalls
g 8IS ALanY) aladialy ¢ oS giall e duhl) cuadiel Sy el dxig ehyall 4 e
) SS9 B Claipall s ppadlly Culalall (ge Alpdie A e Al cidag el
Glaaball 8 Gl i Lsel g ladl) o gl cajelaly ca (VA +) 2o (g 2390 2 yuandll
Slaabhal)l 55 ey cshall 45 A Glsal 55 dijell Lulad) Slaaball o i WS cdial

ctiaill A Gilag) ddgall Al
AR Ful) A Algioall obug s LYY sl B 1 SEN | gaal)

OSlgiead) gy o ) o deaie b gginally 3aseill il Glgies (2024)LIU0 Ay )
GO (o daie daa @A gedll (grinall B didat ) by o)) (3geill Dilee A
giaall G ALl Ay cdiag prall Claiiall g agilaladly GaSlgieadd) Cilygean JuSES
it DA e st pa gl mgiall e Al cadiely +eDlaad) s eyl sl e Ll
Oo Al adine (sS5 des Cpeddied) Jelis duy Al galdll o8l (gl
p8ene (£10+) Aaal) il Loty cdallad) Auig SN GBlow) o 3 (G () (o A (oadhions
o ot cjglaly bl aaad Ay IV ALy (ssinall Jalad Luhall Cradiiiay Aalall
peon Lial) Claiall Hgems Gaerdivaall ulads edlanl) o ey (3 el (ginal
o ) @Sl LS L ehyall cililee L) Lllaial (e 23s cilaially Slginal 4 50 b
Cragly Al Al Bl e BEL ST Hras Jie Gsetiod) 4ids 3 ssiadll

Aaiadl e agnlad AU o Dleall gundiy Jelil (ssinall Lo alaie¥) 52l dubal

A8 e Gy pSY) Gleaalyall 2 0)sies (2024)Western Sydney University 4y .Y
O A e Gyl ) cadaa o Nl Gead) (B ) o8 daie Als dudy se)yal) g

ol ) Slgtad) ool elyall dn b A il o) (o8 daie o ARl duig SSIY) Cilaa) )



O A dale (a2iin e duhal) adine OsSg ¢ sl peagll mgiall e duhall el
Al Crerdiady duaiall Lo cphadill ¢Dleall (o Wi (FAS) Linall cials ety ¢l 8
Cilaalyall o bl ¢yelaly Al yal) it cp Akl Y1 Bl Jalatg Laig 5 Al
40 83l (Ao 8ydlia 8ysemn (uSaly Las clgilating duaiall & A& (ggiee ad) ) (525 dulady)
k) oSl WS eyl b dae ) aalyig A8 alias) ) Al Glaaball 35 Laiw celydl
9 s Auabyal) gl - Sl @lgbudly g ST clanbyall o laga Uasens g3 s 3280 ¢
Crediicaal) A g daiall §)5em ) o0 Lay dladd) ilea)yall dalaina¥ g e Danll Cilansdt 3))als alaia)
e

shall 45 aalii (8 854l dalsall 1 ())gian (2024)Zimand—Sheiner & Lissitsa  duly .Y
@ Sein ) & A 535 A dalsal) Ay ) cdan cdylaill o) (& ddle olas Z daall il
bl b dlanl Ldlalls daleiall dulud) ilegladll 5l e RaSly ) o laiiad Z Joal)
il dg SV ALanY) aladinly o)) zgiall e duhall cindely L opSlgioall )yl
Z Jal) ol e Lahall adine sSiy bsiall el LY ddlaay) z il
Alaay) daball cradinly Klgiee (0VA) Ll cily Ly o) 6 Laid Gaeddid)
Akl Joa Alghaiall dglaad) cilagleall of il pedaly . Lglibay clilad) aand 8121 &g STy
Alady) dadl gypeally 48N o) uo LS cehdll A alias) b 5dla Sy 5 duladll
of gl sl . Ahall LA JSi b Gsae s i GuSlgiaal Gy Aabaall Cilaglaally
Z ol e adiny S Glaslaall jalas st (e aa3 il e agildiliag eDlenll Cilanis
Lylaall Lodtall Zig S dmacdl Byl Gy 8y yimn Auahpall Cragly L LY Cilatina ehyi
Al laidl e Ledohs i Al Caglaal e 3)lly eDlaal) pe dualgill 553

oedlall bl G Ag e Va-ade daila Sl :olgian (Y4 YY) dadll Uy Guld) Ay o€
A Gle VA€ dadls cilely i djea ) cdan CdapSall A< dihaie b cuipl) e

el A pal) Crardiuly cdalaial) dlglull dnlas e sVl cuiy) e pedla) shal ey



Aol Ale dgag Al yelaly e ySall A< dilaia ) ) Cagag Ll DA (e (Sheasl
LS ol g S eyl 8 ol g AnSlall daaleadl) L) a1 Clel ) C dinge
Galdasly ¢ s 5 gedll slat ClSlgiall (o2 Dl Soldl oSal) o i) il s
Aailal) 558 DA oY) e pedldl ehd 8 2l

D e eLY) Cilatia o)y A A Bal) Jalsall 10 lsins (2022)Othman & Akil du)y .o
Laig Y Cilaalpadls Aasiyall Jalgal) aaas ) cudng ¢ jriaal) Llacang duig sSN1 Cilaal yal
Bagas Clogleall jae ddlaas jon o S ae oLV Cilatia ehyd g B 5 A
e OS5y ¢ il bagll meid) o duball Cadiely L) e jpdiall (ggiall
(Vor) Ll cidy Laiy Agia SV il e o) ebyly cuigal GiSlgiuadl 0 Lyl
ol ciyelaly . Gilas) Lebaty chllad) aaad Laig S AL dud )l Crardindy - Kl
O 08 WS el b & 8 85all Jalgall pal anl (Jias dgig pSY) Cilaalyal) £lrias of
Aas) die s eddivse e §alally Aadall Glealyddl Je alae) I Geliar aSlgil)
se b lgal gig dg SSIY) Cilaalyall Agige Sa53 89y Aubpall Cuagly . LAl LAl
Bysdiall Glendill daia (e @il o GSlgial)

el LAl Mas) 8 dBghial ALK )90 1 ))gien (2022)Wiratama & Rahayu a1
Sl ¢ pSlgionall (sal ehall b dsngs b Aghaiall Al a5 (g3 o ol ) o
o bl adels L edaad) o Aslid) Glaagilly Slogleall ddlad 533 ) Jalsell o0
e 8 A lardlly latiall peddicee (e dudal) adine ()55 ¢ Al deagl) mgial
gend Blal A5l duaall Crandiay llgie (¥ +) Auadl iy Lo g 5N (315 (1
S aaf g d3ghiall LK) o) ol coyelaly LAl Gl g B Jidaty bl
s 83 (oS aldd] o aal Leie duals ¢ Shal LAl 5aE Clegladll jalas
Ay Clasleall 5asa o o) Sl LS L Sl (ool Edlacaall (e ddle dajay (pxiaiy

e Byg e Aul) Cragly L elydll 8 AT ie lgale alaeY) dllaa) e 1% Wyras



) dealgill Glgi juiaSy Al Gliaiall pe dnlan¥) agylad Al o (il oDlanll
CSlgieall G lyal) Jalisy e

claaluall L6 :olsies (2022)Chen, Samaranayake, Cen, Qi, & Lan i)y .Y
@A) el ASya A Al aladialy Ay 1 Sigial) ol hdll )i e A pSTY)
aiSlly ¢ AAN DDAl Maal dalee ol dg S Claahiall go Sl Jolis 248 Jilas
Caadiels Y] e cilatia) Clendi il die Cpediieall oliY Gia Y jaliall e
p L L) @lslis bl cppal) AS)n wiis A aladiiad DA o epal zgiall e Al
o Al adine (sS3y LA (gginadl Gl agalaia) dayy Ajliay Claaliall 56l
Aadiall dlanall Colaill Jgaad Solia (VY +) disall cialy (s A edig SN 8l cediinsa
Celals « cpSHliall 310 laladV ) el Dl quila ) Gl 2 B Ll jall Crardid
dbaiil) cilialailly cilaayall sae g Cilail) Jaussia o ST dayns 9380 Sl o bl
s 2 Boaga Dod (5355 Ay S claaall o (i LS ¢0aY) Ligedll yealialls 3)laa
Gase Al Guend ) g Auball Cuagly L ehall JIE sty gl e Al cile bl
Opeddicaall iy 5058 V) cilanhiall Shls g 51 ciliaiall Jaks ol

sl adlgn alaind (e A yeaal) 8yall ddaial) e LY) 1 lsin (Y4 YY) (goliydll dudy A
Gooall aBlgal dyuaall hall pladiad adles Ao Capel) ) cda gl e i S
(st el Lo Al Cadely i) 1w e daid) clelaYly (g Sy
Gl paall Sluwll (e Bajte (Y1) il Ao (o Ukl aaad duig 5K A3louY] Craddiulg
Ao gana 3in3 (Sig A gl allge o ilal) Cyelaly ¢ g A (igell adlsal Cilardionall
Cilatial) ga0ig aladinl) Aggas Ofy clortiveall Lalai@¥y Zugally dadpeall Clelidl) o
pilsal ol OBl dsas o LS callpal) o3a aladil Aadlal) QLY 0 e gl g

(i) e bl gadolad¥) il 4 g ST (Gl



telydl) A aaad A Ag NI Glaabyal) yga 1olsian (2021)Kim, Jung, & Lee duly .4
L) Clatia ohd & 8 Ag Y Claaball il dun ) cdos cilesieall oLV Alla
AR el A Cpeddicea) Gl 40 ) el e ailly dhaddyl) Claiall ye Alesicd
Pa o sl asll zgiall e dahll cadiely . i) 62 A5 hladl Jiig
On Al adine OsSag Lehdll Ay Ao pSIY) Glealyll Gailad Gu day zisai sk
Oo Blgiaa (YYY) dimll cialy Laiy eyl e Alasiead) oL o ciliaie andins
Lebdaty bl aand duwsty 8101 g SIY1 Dlany) Ll Crariiay g Syl guiial
e o8 Laga 190 (258 Alay) Cilaalyall ) il <jelal - dadfia dilian] cullid pladialy
2l Ay Judig )l 4o ad) A 5pdlae Bygean Si5E LS cduag yrall Claiially (pSlginall 48
ceball s agulaty agilan s o G fdall mendl By s dabal) Cuasly - eDleal) gl
gndladiy Claabyall dflaas el dug i< Ly pég e Jaall

sl e)yilly due L) aBlgall piaad A8BS g AN 1 lginn (Yo Vo) g als L) s Y s
LS G A0 Al ) cidos CGluall Balall Gedlall Slee e Dl Lulp 1Kl
Ealall Gadld)l Cluee gl (<Nl (sl eyl oy celain¥l Jualgil) allse aladia
FS) 0 dba gy Ailiail) Gadkall g U e <335 ¢ il deasll meiall o dulall cuadiels
Ao 35as N bl coylaly daelaa¥) Gl e agedlly oyl (gginally Tk e Uil
293 2S5 Laa ¢ Gudlall (508l eyl NV Laial 53 g e L) il gall peisil] 28Ky Ll
Sl (gl dayud) el hLE Saias 8 Al (lag pally sadl) (ggiaall 54l
ekl e DAY Jane o Al Qalsadl 8l Auyd 1 lsien (Y2 ¥ +) (grenl duadpa )
e laa¥ly LalEN Jalgad) 1 e Capetl) ) ciiaa ¢ Lagend) dealall Gl o1l salal
gl e Auhall cadely diageadl Gilaalal) @lils gl salall (edladl Dlgial bl
AD) Al Epgeadl dealad) Ll (e die o Ailau) uks PA e e sl deasl

dacLaal) adlly L8l Jalsall o) alil) cpelaly cPlgial) iligicey LA i) G



Dkodly edlall ehd llE B 5dlu B S5 Sagmadl adiadll 8 salad) cilalasyl
oailadll les oDlgia¥) clVase & (il 2smg 0o WS ceDlgan¥) Jalaly dojlail) cldlal)

CElSlgiceall Zue LiiaY g A8l
L) clu)dl) Ao asdal)

a5 SN claalyally Dland) oyl g gemge sl A Al ilaall Galpi (e sy
Hlaill Glaie je oL ehd JhE A iy Al cluhall Gl g 5SS ghia) Al
Algiosal) Soleng sdanll aniiy (53 (ggimall cp ABDall Aushty Mo ale il 3gmg e STy
dinsp b Ay SIS Claalyally Cilagil 50 st e bl (o e sana CS) 358 . a8
oty Cilaiall Cilait e g slaiel LaS sl Gun (SIginall Sl el A
Ahn, Kim, Jie cla) ) cplal Lo sag cdihyall Jilad) o dlalial) die puiilad) ¢Dlasl)
Sudaryanto, ;¢(2022)Chen, Samaranayake, Cen, Qi, & Lan ;¢(2024)& Lee
sda gl WS (Wiratama & Rahayu (2022 5 ¢(2025)Hanim, & Nugraha
ety id) e (JAY) g Lh) S 8 i 55 Y A YY) Slealyll of bl
Lol D Sl dlas) 5abjs AS)aal) Blalaall da s Jilisg AR ol & Lad
dighial dalKlly daig pSTY) Cilaalyall Hea AnY) clahall (e clgln caild Gl ey
«(2025)Cuc, Le, Do, & Nguyen i) Jie ¢agis s 8)lailly b1 (Gow 8 &g 5y
O i sl Gua (2021)Kim, Jung, & Lee  dulyny (2025)Edrees  dulyg
Al aans lasleal) B3sag eDland) o (o 80 Ay gy CHY) e b)) Slgone
Oo 2np s pllad o L cluball sda colal WS Lehall Gl 33l U8 daaball jyas
Selsms Gl e 518 Lol )Y Blas cAalad) edlanll (olay daaly Aoy 5l ) cile Ual)
oo Gl pyidall Ly (saag cdaaBlgll Hgually cdalally ¢ ulially cmitall 8aga Jia s20a

c_u.d\

AR



Ay SN Slaabally cilegiil) il e dupal) Slaball (e degene @3S AT Cila Gay
s Aaydg (Y0 1Y) el A Cincag) G cdilide cileldad Jahy Jhall dlsldl b
Gilalatl L A Laga g0 (5255 duig iSIY) laalyall o (Yo Y £) (gslall dudyag (Y YY)
iy WS i) Y IISg5 Galidl) 5l dabud) o) acUaall Ul d olgas LS5l aalilsiy eDlasl)
AN (Gaay cAaladl ) AuladY) ek (GBS (laabiall ddlaas G ciludall o3
doaal 250 A a¥) ¢ LAl JLal 8 Laydl 5 aaa Al Ganlul) delsall (e 2e3 L yreas
byl ) (8 Dise Lilaslas Dras lgbas eSlaall Cilanss

Ay Jie ddale Bpem L)l Slaid) e Shal LA dusell Gluhal) (ae clls LS
Glahall s3a @) un (Y2 YY) el dualyyg oY+ Y£) CA Luahag (Y2 Y0) daaly Suie
skl 453 A Apelaa¥) Slaaialy cclaiiall duass dalaily dyig SN aDley) 5 e
Bl Spems 5 Cinal ddbdall Ll cledl) o leadln cuglal N . pSlgiaall Sl
Ginall o) @Sl LS (i) iy Clasleall aan Alsye Laling cohdl) Ji Lo daba b
Allaal abyy (pSlgaal) lalas) JS0n 8 agud daalll Ldaally g pSIYI delilly o))
celyall hjE dlasl

(Yo ) el Jie cladpy codial 3 eyl e cbi¥ly Gadldl ehd laty Ladg
BN Jalsadl Ay (Y+YT) Al Uy Gallls (YY) 0pals Llls (YY) (g8l
Clllday elaall ool g 7S Gouilly (bl bl dlobes & 55l dudigually duclaally
Jy dadd LolaiY) Jalsalls 5l Y LI ehd 18 of calahall sl canaagl a8 . laalal)
Goucll o diaial)l Clebdly calasia¥) adlsyy (Al daclaa¥) adlh Liad dady
dalgall 2223 miagy La a5 e lan¥) Claaiall jue o)l (gginall [ panl) A30S ¢ 39 5STY)
ilaill Bl ol SV b B b 8l

G lual) Gy (g ST cilaalyally clagill clsln ) cilaball 233 e a2l) e

clahall 038 abaes of ) eyl pe cLV) elydis Gyl ciliaidl e ehdll )E & chiag

VY



Glelld & Glealyally Glepgill Jo Gluhall G @3S) i cdualtie S8 iie IS sl
P e Shall JhE e @Al aluhsy @S Ly (@alidlly dabudly acladl Jio duexs
ehid gl Clahy s a8 e laa) claid) ol duagill ekl 5 daddyl) cDley)
Dby eSleal) cilawis o bl o)l (993 ale uged ol elaal o B slaia (e padlal
Sana Lig ASI) daia Jala sLY) hya
Western 5 ((2024)Liu e o) o deaie sl ) dgial1 clahall of Ll LS
Slaabally i)l (gginall 8l Jsa Lege @lyige caead (2024)Sydney University
Gl b ol aluhall s3a o V) diaid) (e ehal) & dialdl) §)peally Ay 4 Sy
G yad) ASLedll b leala) LU e 5yl Bgem 3K aly e gt Glsad (3 o Ao
aia b oDleall lanii A Jolis ) e A LS Zalpall Dasal 555 Wa ey Anasand)
Ay DA e chageall dupal) A8 3 clealall Sl s oLV ehyi 8 e o) (o4
P wadiy Al Seadll aw 8 agen Lo caals Jon ] (8 ddlide Clatie G paad Al
Cibagmad) ClSlgioal sl agh A g S Hlaill Ciliaiag (gunally Gl i of (Ko
ceSlandl Cland alay

2l daild

dnad) aalal Yl

ekl ehyal Gyl A e Y4-ad dadla il (Ve YY) L alllae dlae Sl ool

T4 (Y)Y e LaaY g Asldy) asbel) dlaa ieySall A sk b Cu ) e

ans b Yl e laabally el s (Y0YF) allae a3 e i

N eo=TA c(\) Yo ‘2\31:\.44!\3 Z\Aw 2\:\.1);4\ Qla.nu\ alas) S\JM ch:mu e lanll Qb\zﬁa\

\Y



Gl elyilly dac LiaV) adlgall sl A8ES oy 3D (Y ¥ 0) Ldneallie dead coalls (Ll
—o004 c(i) A0 d.f)\;ﬂ\ Qj&.\lb Qb.ubﬂ\ s UA-IM\ elac ‘_‘AL Z\:LB:L\LE a.u:bd Q@Sﬂ\

.ov4

Aanyall Claalyally disgl) o Zladyl 5 :elea ol ela (YY) L idan (g s dus ¢ oalall
=1V (V) 0 aalially daludl A0S s L jhadl Iy 3G leal ISkl Llgill e

e
Lele 5 calatiall dua g dabatl duadyll cleaiall aladiad (Yo V) L llae )68 Als (s
eV Linglei€ig eyl Eroaal dralal) Aaall LAl Gl ) 1 cpeadiceall o2l Ja )all,

LEoA-YA9

filsa al33iu) (e dspeaall el Aaiatall cileLEY) (YY) Lo llae Jlea el «gol8yall

=TT ) (Jakally syl bl Lgal) Alsdl) L mlyY) e g SSNY) (gagal

o elan¥) dalall Clall jie e 5y Del) AL (Y0Y0) Lagana (s < ie
daals Ao . @hall QLwa)S ol (8" DS dnde A Sl QLA (e deganal ol )8
Q=AY ((£) Vo Analaily duylaY) aslall 1<

el e DL Jane e 28N Jalgall 580 Ll (Y0¥ 0) L Cun 553 ¢(Gpanll
XAT=YVY A b LY b Apiil) € dlas L gad) daalald) cildls (sl ialall

On A & aluad) dakall 2a 3 8yseall Tasegi (Y2 Y £) Laeal ol deal dess (gLl
—Yé¢o ) ‘d:'}'“ﬂb 8ylall dlsa RIS Ay tdlsll s A 2\:\.1‘5‘)355:)“ elaall Calaa) ya

Ay

Aslad) e g Y dueLain¥) ciliaiall alasiud il (Yo YY) L e ~lillue sl ¢ gl
SV Y (1) V0 cipalai@Vlg Ayl asladl dae gy dails Pl saged) ghdall Ll

AYY

V¢



dial) aalall Ll

Ahn, Y., Kim, J., & Lee, S. (2024). The impact of online reviews on
consumers' purchase intentions: The roles of review ratings, group similarity,
and self-construal. Journal of Theoretical and Applied Electronic Commerce

Research, 19(2), 55.

Chen, T., Samaranayake, P., Cen, X., Qi, M., & Lan, Y. (2022). The impact
of online reviews on consumers' purchasing decisions: Evidence from an

eye—tracking study. Frontiers in Psychology, 13, 865702.

Chen, X., & Lee, A. (2024). Explore SHEIN's Brand Image and Develop
Brand Communication Strategies from the Perspective of Brand

Communication.

Cuc, L. T., Le, T. T., Do, X. T., & Nguyen, V. P. (2025). The impact of
online product reviews on Gen Z consumers’ purchase intentions for fashion
products in e-commerce in Hanoi, Vietham. Advances in Intelligent Systems,

6(3), 1558-1575. https://doi.org/10.62754/ais.v6i3.488

Edrees, M. (2025). The impact of electronic word of mouth on consumer
purchase intention in Saudi Arabia e-commerce fashion market: Exploring
trends, credibility and social media influence. International Review of
Management and Marketing, 15(5), 333-347.

https://doi.org/10.32479/irmm.19997

\o



Kim, M. J., Jung, T., & Lee, C. K. (2021). The role of online reviews in
determining purchase intention: The case of second—hand fashion. Journal

of Retailing and Consumer Services, 60, 102487.

Kohler, E., Mogaji, E., & Erkan, 1. (2023). Sustainable shopping, electronic
word of mouth on Instagram and the impact on cosmetic purchase intentions.

Sustainability, 15(10), 8036.

Liu, Y. (2024). The Impact of SHEIN's Content Marketing on Consumer

Perceptions in the Digital Marketing Process.

Othman, Y., & Akil, A. (2()22). Factors affecting the purchase intention of
fashion products through online reviews and source credibility. International

Design Journal, 12(3), 211-221.

Sudaryanto, S., Hanim, A., & Nugraha, H. S. (2025). The mediating effect
of customer trust on e-WWOM and online customer reviews toward purchase

intention. Cogent Business & Management, 12(1).

Wang, Y. (2026). Analysis of SHEIN Brand's Success in Overseas Markets

Online from the Perspective of Consumer Psychology.

Western Sydney University. (2024). The Impact of Online Reviews on Trust

and Purchase Intention: A Case Study of SHEIN in the Australian Market.

Wiratama, B., & Rahayu, S. (2022). Examining the role of word of mouth in

purchase decision. Business: Theory and Practice, 23(1), 1-12.

Zimand-Sheiner, D., & Lissitsa, S. (2024). Generation Z: Factors predicting

decline in purchase intentions after receiving negative environmental

1



information—Fashion brand SHEIN as a case study. Journal of Retailing and

Consumer Services, 81, 103999.

\V



