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Abstract:

The current research aimed to identify the quality of service and its impact on determining the cost of
translation projects in translation companies in the Kingdom of Saudi Arabia. The researcher used the
analytical descriptive approach due to its suitability to the nature and objectives of the study, and the
research sample was selected by a comprehensive enumeration of all translation offices through

correspondence with all of them to apply the questionnaire to all offices, and (44) translation offices
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responded, The researcher built and developed the questionnaire as a tool for collecting study data. For
its suitability to achieve the objectives of the study, and to answer its questions. The study has reached
several results, perhaps the most important of which is that the reality of applying the dimensions of
service quality of translation projects in translation companies in the Kingdom of Saudi Arabia came in a
very high degree, as it came in the first place (after sympathy) followed by (after reliability). The reality of
estimating the cost of translation projects in translation companies in the Kingdom came The results of
the study show that there is a statistically significant effect of the service quality dimensions (reliability,
tangibility, responsiveness, empathy, assurance) on determining the cost of translation projects in
translation companies in the Kingdom of Saudi Arabia. The study recommended the need for those in
charge of translation offices to ensure the quality and validity of the translation provided to the client
from the first time, to deal with clients professionally, to adhere to the deadlines for completing
translation projects according to the agreement, and the office’s interest in reducing the time required to
complete the translation, and the office’s follow-up with the client until the completion of its work
completely, and the need to put The office has justifications in case the cost is higher than the normal
rate and the need to evaluate the translation work objectively and fairly

Key Words: Translation cost - translation offices - quality of service - project management
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