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The impact of the COVID-19 pandemic on the
tourism sector in the Kingdom of Saudi Arabia
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The outbreak of Covid 19 has caused significant social, political and economic consequences
all over the world. It is also a global crisis, a major challenge, and a health crisis. However, it is
much more than that. The main objective of this research is to provide necessary information
about how the tourism sector has been affected by the Covid 19 pandemic in the Kingdom of
Saudi Arabia. This investigation was based on preliminary data and the data reveals how the
Covid 19 outbreak has affected the business and tourism sectors in Saudi Arabia. Several

measures and strategies initiated by the Saudi government to reduce the impact of the

pandemic were also discussed.

Research probiem Ay WSS
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The research problem is the impact of Covid 19 on the Tourism Sector in Kingdom of Saudi

Arabia



Importance & Objectives of Research
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Research Question
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What is the impact of Covid 19 on tourism sector in Kingdom of Saudi Arabia with 2030

Vision ?

Al jall
Hypothesis

If Covid 19 will continue to spread, the number of tourists visit will be decreased in Saudi

Arabia
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Literature Review
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The Corona pandemic has affected many sectors, including the tourism sector, as the Corona
pandemic has negatively affected the behavior of tourists regarding the practice of tourism
activity. There are many people who have postponed or canceled their trip due to this pandemic.
Therefore, this study aimed to determine whether awareness of the risks of coronavirus disease
(COVID-19) affects domestic and foreign tourism in the Kingdom of Saudi Arabia. The tourism

decision-making process was analyzed.

The most important findings of the study were the effectiveness of the model used in the study and that the theory of planned
behavior plays an important role in predicting the behavior of individuals and that awareness of risks makes tourists interested in

‘applyi ng precautionary measures

The study recommends using the planned behavior theory in conducting descriptive and experimental research to understand and
interpret the behavior of individuals and their intention to modify their behavior. As well as enhancing the role of the planned

behavior theory in health awareness related to the Corona virus.
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In late 2019 our world was besieged by an unprecedented pandemic that wreaks -
havoc on people's lives, the global economy, and global social and political
environments. Governments of all countries are doing their best to support corporate
bodies and individual citizens. Increase in infections has led to calls for modified
quarantine policies. The pandemic affects all sectors of the global economy and
generates uncertainty. Travel ban policies and restrictions, social closures, social
distancing, stay-at-home orders and travel restrictions, the World Travel and Tourism
Council estimates that between 98 and 200 million travel and tourism jobs are at risk
worldwide. As a result of this Extraordinary Scenario A growing number of researchers
pay attention to the implications for the future of tourism and tourism destinations
Tourism destinations share their critical concerns regarding the changes needed to
address the outbreak of the pandemic Discuss and prepare for normalcy Highlight the
direct impacts of the pandemic on the workforce in the hospitality sector Provide a
critical overview of the impacts on the workforce In the field of global hospitality on

three levels macro and intermediate
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-As aresult of the flight ban, the closure of airports, and the cessation of tourism in all countries of the world. Despite the attempts

of the governments of the countries of the world to confront the repercussions of the Corona epidemic crisis by applying measures
and policies that would mitigate the severity and effects of that crisis, there was a clear negative impact on certain sectors such as
tourism, hotels, and aviation, as many airlines and tourism companies incurred great losses and suffered From stagnation for a

period of time during the spread of the virus as a result of the closure and ban instructions applied in all countries of the world.

The current study focuses on evaluating the financial performance based on indicators of profitability, liquidity, and financial
leverage for the establishments operating in the tourism sector. There is a strong impactimposed by Corona and its repercussions
on the financial and economic situation of many countries and its reflection on the financial performance of the establishments as
well as their continuity. Most studies have concluded that there is a negative impact on the profitability of enterprises and their
degree of liquidity, which indicates the existence of a role for the procedures applied during the Corona epidemic on the financial

performance of companies.
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the results showed a remarkable development in electronic tourism in recent years, as revenues from OTA more than
800 billion US dollars in 2019 ,and the results also show that online travel agency OTA have an important role in international
tourism activity, as Booking agency is the leading online travel agency (OTA) in terms of revenues, as it achieved first place with
revenues of about 15.07 billion $a year in 2019, Where Booking agency and Expedia agency represent 73% of total revenue for the
top ten 10 travel companies online, and with the outbreak of the Covid-19 pandemic, online travel agencies around the world have

faced unprecedented difficulties, as second-quarter 2020 revenues for the top 20 online booking sites showed a decline.
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Digital trends have become applied in various sectors such as health, banking, the world, and
entertainment. The tourism industry was essential and one of the first to embrace digital
transformation during the last two decades. It is used by travel suppliers by accessing a global customer
base, especially with the development of the Web and big data that have contributed to the rapid
emergence and spread of online travel agencies in recent years, as online travel agencies aim to provide
advice and information about a specific destination and allow tourists Obtaining all possible

information about a tourist destination, where the Internet and the development of modern

technologies have radically changed the international tourism scene.

Using electronic business and the Internet in the field of travel and tourism, to obtain more
effective facilities for tourism suppliers and consumers; - Great interest in the technological progress
occurring in the international information network, and its impact on the different tourism patterns,

considering that any tourist pattern can be called electronic if modern technologies are used to display



its products and present them to tourists on the information network, and this includes all known
typical tourism operations from Tourism program offerings, booking and organization of tourism
packages through the Internet, and after-product services; Emphasizing the overlap and
interdependence between the concept of e-tourism and all its uses with the concept of e-commerce so

that they have common factors that include information and services.
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A research has been conducted by Bhuiyan, M.A.H.; Hassan, S.; Darda, M.A.;
Habib, M.W showed the effectiveness of the pandemic in 2020. The researchers
suggested ways to develop tourism experiences during COVID 19 like Virtual Tours
and tourist attitude changes. The researchers suggested more studies on crises

like tourism disaster lifecycle

A conducted research has been done by Alam Khan, Nadeem Khan , and Muhammad Shafiq
showed the impact of COVID 19 around the world by delaying the economic growth, trading
issues around the world, burning out of health sector, reduction of persons without a job,
reduction in foreign investment and the influential of tourism sector. The research talked
about the growth of tourism sector by 3.5% in 2019 participating a worldwide economy
growth with 2.5% in the past nine years. Tourism sector was responsible of 8.9 trillion USS
to the World Gross Domestic Product ( GDP ), 330 million occupations in the world, around
10% of global GDP, almost 950 USS billions of capital investment which is around 4% of the
world international investment and around 1,5 trillion USS of tourists exports. The
information from the United Nation World Tourism Organization (UNWTQO) mentions the
pandemic of COVID 19 decreased the global of tourists arrival by around 20% during the
beginning of 2020. The UNWTO shows a decrease from 60% to 80% in comparison to 2019
numbers. Shows Asia and the Pacific are the most affected areas by decreased in tourist
arrival about 33 million and 22 million tourist arrival in Europe as second affected

area>
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The research of Muhammad Eko Atmojo , Helen Dian Fridayani showed the tourist to
Indonesia decrease to 28.85% in 2020 compared to 2019 because of COVID 19. Many sectors
affected and on of them is tourism sector. The Chinese tourists number is 2.07 million tourists
which is 12.8% of total tourists outside of Indonesia in 2019. The tourism sector lost 1.5 billion US
dollars. In 2018, there were almost 64 million micro, medium-small enterprises ( MSMEs ) and
almost 117 million workers. In the last month of 2019, passengers were 1.5 million compared to
1.15 million in the first month of 2020. International flight decreased from 1.72 Million persons in
the last month of 2019 to 1.68 Million persons in the first month of 2020 then, doped down to
1.13 million persons in the second month of 2020. Internal flights decreased around 8% in second

month of 2020 compared to first month of 2020.
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A research established by Mohammed N Al-Ahdal talked about how the government used
highly effective restrictions to prevent the spread of the COVID 19 like wearing face masks,
distancing between people and some useful applications and the researcher talked about the

tourism visitors especially Haj religious which is a holy month for Muslims requires them to visit



Makkah every last month of Hijri years, the researcher talked about how the government dealt
with this issue. The government decreased the usual number every year which is almost 2.5
million persons of all ages and cultural differences.in 2020, the government permit haj for persons
who are living in Saudi Arabia include 70% of them foreign persons. All of them chosen
electronically with age range from 20 to 60 of healthy persons. The government called for using
the masks and distance each person from the others to protect them from COVID 19. This Haj

month passed with succession without of COVID 19 cases.
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A qualitative research conducted by Gilang Nur Alam , Obsatar Sinaga , Djoko Roespinoedji
, Fuad Azmitalked about the COVID 19 and the impact of this virus on Saudi’s economic sector and
Hajj visitation, the research mentioned the unknown virus appeared in 2019 inside Wuhan which
is a city in China. After that, this virus started to spread around the world. In march 2020 the
World Health Organization (WHO) announce COVID 19 as Pandemic. The researchers mentioned
that in Saudi Arabia, the government start to apply some restrictions to prevent the spread of this
pandemic like Mosque closure, school and university closure, shopping and restaurants location
closure and permit limited numbers to visit for Haj and Umrah. Saudi Arabia suffered in economic
sector by dramatically decrees in oil costs. Limit Umrah and Haj Visa that provide 7% of Gross
Domestic Product (GDP) in Saudi Arabia. In case of COVID 19, Saudi Arabia delayed the work on
Vision 2030 to deal with COVID 19 by decreasing in the expenditure and increasing Value Added
Tax (TAX).
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Dr. Abdullah Al-Tom Abdullah Muhammad

The researcher discussed the impact on the tourism sector, and the role of governments
in revitalizing and developing it after the Corona virus pandemic, which caused the suspension of
this important sector in the economy of the Kingdom of Saudi Arabia. The research aims to clarify
the efforts and development of the tourism sector through the development plans in the Kingdom
of Saudi Arabia, and through the Kingdom's Vision 2030. As well as studying the impact of the
Corona virus pandemic on the tourism sector in the Kingdom of Saudi Arabia. The research relied
on the analytical descriptive approach, as secondary data was used from its various sources
represented in the Ministry of Tourism and its affiliated departments and centers. And that the

Corona virus pandemic affected the performance of this vital sector significantly, which requires

government intervention to support this sector through various procedures and policies.
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Professor Ahmed Karam Al-Najjar

This research aims to identify the reality of virtual tourism in Saudi Arabia, to clarify its

role as a tool to revitalize tourist destinations during the COVID-19 pandemic.



And through augmented reality and within the tourism promotion sites for tourist

destinations.
And the importance of virtual tourism due to its importance during the pandemic period.

19-COVID and after the end of this pandemic; Training programs at the Ministry of
Tourism and virtual reality technology programs include training Saudi youth on this technology to

promote virtual tourism.
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Dr.. Ali bin Najeh Ali Mansour 2

This study deals with the repercussions of the Corona virus (Covid-19) on public finances

in the Kingdom of Saudi Arabia, with the aim of s the repercussions of its impact and dimensions
on the public financial economy in the Kingdom. The analytical descriptive approach, where it
provided an analytical description of the subject of the study from several aspects, and the
research concludes with a summary and conclusion that includes (results and recommendations)

the following:

Presented to decision makers in the Kingdom of Saudi Arabia
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a. Dr.. Muhammad bin Shahat Hussein preacher

The study aimed to identify the role of the Custodian of the Two Holy Mosques, King

Salman bin Abdulaziz, King of the Kingdom of Saudi Arabia and his Crown Prince

Prince Muhammad bin Salman bin Abdulaziz in managing the crisis of the outbreak of the
Corona virus that causes the pandemic (COVID-19). It discussed the concept of the Corona crisis
and ways to manage the crisis by the Saudi leadership. The researcher partially used the
ethnology approach, which relies on how citizens and residents are aware of their daily activities
in light of the Corona pandemic. The study tool was the researcher himself by virtue of his
contemporaneity with the event, and the presence of compelling evidence of the success of

managing the Corona crisis by King Salman and his crown prince.

The results of the study showed that the leadership of the government of the Kingdom of

Saudi Arabia to confront the threat of the spread of the emerging corona virus, which causes the
pandemic (COVID-19), was characterized by effectiveness and creativity, and by taking proactive
steps in facing and overcoming internal and external difficulties and challenges, and demonstrated
a tremendous ability in leadership that exceeds what exists in countries that described as
developed countries. It turned out that the Custodian of the Two Holy Mosques, King Salman bin
Abdulaziz, was during his entire working life the most senior official in crisis management, locally

and abroad. The results of the study also indicated that there are more than 25 exemplary



educational lessons that were drawn from the activities of managing the emerging Corona virus

crisis in the Kingdom.
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Dr.. Mr. Mohamed Ali Mahmoud, the spread of the Coronavirus (COVID-19) has caused a

global health and humanitarian crisis

Accompanied by widespread social, economic, and religious upheaval across the Earth,

the virus began to hit the ground.

The research aims to clarify the impact of the Corona epidemic on the rituals of Hajj and
Umrah through its impact on the numbers of pilgrims and Umrah performers, in addition to the

impact of Corona on revenues.

The study showed a decrease in the number of pilgrims and pilgrims due to the impact of

the Corona pandemic

Income from Hajj and Umrah decreased significantly due to the epidemic, and losses were

estimated.



About $12 billion in 2020.

The study recommended the need to continue applying precautionary measures during
the period of the spread of the virus, and to support the sectors related to the performance of

Hajj and Umrah rituals affect by the epidemic.
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Corona’s mutations, with the coincidence of the repeated statements of the World Health

Organization, had a significant impact on the study and analysis of problems, which caused delays

in questionnaires and field experiments. Continuously changing.
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We had to stay on top of the latest information from official sources, such as government
websites, international travel advisories, and health organizations because regulations and

restrictions can change quickly based on the state of the pandemic.

General perception
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In the Kingdom of Saudi Arabia, many solutions have been created that have had

an impact on reducing the impact of the pandemic on

Sectors, specifically the tourism sector, and through this study, important sources
and references related to the problem were collected that helped us find effective

solutions and deal better with the pandemic.

Aalandl gl e Al 3 a3 V1 e el (58 Cigms e Jand Cigas (530 ity
oAl ol s a5 U, S5 5 A Al J s milial) g Lakail 48 jay 2 i

The questionnaire that we will work on will be comprehensive about the impact
that the pandemic caused on the tourism sector. We would like to know the tourist’s

.impression of tourism during the Corona period, and how people think
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